Social Media Management

Come essere visibili e presenti con continuita
sui social media e costruire una community,
con poco sforzo, spendendo il minimo,
ottenendo il massimo!

Brescia, 18 Ottobre 2017
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Agenda

 PBS, in breve
(il i e

* Perché essere presenti con o T
continuita sui social mediae
un elemento imprescindibile
del sales & marketing mix

 Come presidiare, interagire e
far crescere una comunita
online, in modo efficace ed
economico
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Siete pronti per la Social Reputation?

[ITA] [Primo Bonacina Services] Siete pronti per la SOCIAL
REPUTATION?

3 December 2015/ Italian Language, Marketing. PBS, Social Media

B [MES

Digital » Actionablc » Meas:

Per anni facebook & twitter sono stati considerati, dai professionisti, utili solo 3 misurare il numero di fan e follower e
calvoita come canali alternativi di comunicazione; col tempo perd le aziende hanno dovuto affrontare crisi reputazionali, o
successi inaspettati e ingestibili, entrambi dovuti al passaparola sui social network: un fenomeno divenuto cosi importante
che & stato subito coniato il termine “word-of-mouth-marketing”, il marketing basato sul passaparola.

L' Universita YU di Amsterdam ha portato a termine uno .
studio sulla reputazione sui social network: & stata presa come &
esempio |2 compagnia serea olandese KLM Royzl Dutch P
Airlines, & sono stau sopposti sondaggi e questionart 3 3500
persone, divise tra consumatori, colore che avevano usufruito
di servizi KLM da almenc due anni, € non consumateri, che
invece avevano avuto interazioni limitate. | ricercatori sono

arrivati a due conclusioni principali:

1. Il livelio di engagement dell'azienda con i consumatori,

attraverso I'attivita sui social media, & positivamente

legato alia percezione della reputazione di azienda.
2. | consumatori che interagiscono maggiormente con le piattaforme social, sono pil propensi ad interagire con le
attivita social dell'azienda.

Queste conclusioni dimostrano ancora una volta Iimportanza di questi nuovi canali di comunicazione, & anche la
trasformazione che sta subendo |3 figura del cliente, che, grazie anche 3i social network, vuole essere sempre pil atovo nel
rapporto con I'aziends; il cliente vuole essere stimolato, vuole interagire, e vuole essere premiato per la fedelta.

Le aziende che riusciranno meglio a creare fengagement
atrraverso | social media, avranno un incremento delis
propria reputazione sicuramente maggiore dei
competitors che non sone in grado di sfrutearli, inoltre se
i consumatori interagiscono con I'azienda sui social,

anche Ia loro rete di connessioni verra a conoscenza della

compagnia. grazie sl passaparola.
| social media sono fondamentale nella strategia di a
un‘azienda. Su guesto e altri temi ci possiamo m
confrontare. Ne vogliamo parlare? _
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| Social Media portano traffico a casa tua: quando il potenziale cliente

e sulle tue web property, poi puoi dargli i tuoi messaggi e call to action e =ra—y

Digital » Actionablc » Measurable

Quanto traffico proviene dai social media?

| 50 migliori blog hanno in media il 7% di traffico che proviene dai social media. Non € una percentuale enorme. ma non va nemmeno sottovalutata Va
letta per la funzione principale che hanno i social media, cio& non rimandare unicamente al sito. ma creare una comunita di persone e farla restare sul
social network

Prendiamo una pagina Facebook aziendale. il suo scopo e che gli utenti la seguano cioe seguano i post per restare aggiornati. poi se sono interessati
cliccanc sul sito per acquistare o per avere maggiori informazioni, ma possono avere informazioni anche direttamente sulla pagina senza ricorrere al sito.
Per fare un esempio pratico un negozio locale potrebbe consigliare a chi chiede informazioni sulla pagina Facebook di telefonare al negozio stesso. senza
far passare il cliente per il sito. Oppure in alcuni casi solo in negozio si possono trovare determinati prodotti. non presenti sul sito.

Facciamo ora l'esempio di Instagram. alcuni utenti possono seguire il nostro profilo. mettere mi piace alle foto. ma non visitare il sito. Questi utenti possono
comunque comprare 1 nostri prodotti passando solo attraverso i social network

Detto questo le ragioni per cui non si puo piu fare a meno dei social media sono molte:

I sccial media sono i luoghi in cui potete (e dovete) parlare con i vostri clienti
imparate le preferenze dei vostr clienti
potete fare assistenza ai clienti e cercare di risolvere problemi

otete usare le campagne pubblicitarie a pagamento come Facebook Ads per raggiungere persone specifiche che sono nei social

evono assolutamente fare parie della vostra strategia di web marketing. perche daranno una spinta al vostro blog e saranno il luogo in cui confrontarvi
veramente coi clienti. E poi l'investimento € minimo rispetto ad altri tipi di investimento che probabilmente sono molto costosi e non si sa quanto rendono.
Vi porta di piti un cartellone pubblicitario o una campagna su Facebook?

Da quale social media proviene piu traffico?

Facile. Twitter! Perché Twitter? Basta pensarci. le frasi sono molto brevi e contengono quasi tutte un link a un articolo. Twitter funziona bene per il "botta e
media che genera piu traffico al sito. E davvero lo scopo dei social media rimandare
a link esterni? Certo che no. almeno non & l'unico Gll altri social network possono far restare l'utente all'interno di Facebook stesso ad esempio o su

Instagram

IL traffico al sito che generano Facebook e Linkedin comunque cresce sempre di piu. Non sottovalutate il canale Facebook anche se fate B2B. perche
portera clienti nonostante il vostro obiettivo non sia il cliente finale.

| dieci blog piu influenti del Regno Unito pubblicano su Facebook una media di 2 post al giorno. La media di post pubblicati su Twitter & addirittura 7.
Questi dati vanno presi con le pinze perche molte pagine Facebook pubblicano due o piu post al giorno. ma non hanno lo stesso successo. Potete
pubblicare meno frequentemente, ma fare post con contenuti interessanti.
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E poi compito vostro
fare in modo che-
o traffico si
tramuti in.affaril
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Social Media: il tour guidato GGO

n Linked {{3}
W g s
2

Automated Social Media Posting
And content Curation
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Esercitazione: vediamo alcune pagine aziendali
Facebook, LinkedIn, Twitter d’effetto (20’)
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SYneL-o Productsl| Solutions | Case studies Partners Training Support Company [|Blog | News Q

your data - our business

Solutions

Discover better solutions

to store your data

Disaster recovery High availability Server virtualization

= [ — EEE
"' ———3 e ——t

Setting the standards for true Storage for when there’s no
safety room for downtime

Bringing virtual servers to life

Storage for Mac Virtual desktops (VDI) Design and engineering
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VMware integration

It takes a smart storage to
make a VMware datacenter
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Creiamo o aggiorniamo i tuoi social account (GG
ed entriamo nel flusso di e-mail
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Account

Change your basic account and language settings.

D e s Usemame  syneto
Syneto

hitps: /twitter.com/syneto
@syneto

Email twitter@syneto.eu

Account
Email will not be publicly displayed. Learn more

Secunty and privacy

Language  English v
Password
Interested in helping fransiate Twitter? Check out the Transiation Center

Cards and shipping
Time zone (GMT+03:00) Bucharest v

V- I|I'N 'V | V| &

Order history
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Syneto

We are here 1o transform the way

organisations around the word manage

thelr data and application and 1o help

them achieve lower costs and faster ime-

10-marks

¥ European Union

synelc.eu

Joined March 2012

(%) 84 Photos and wieos

Tweels

ke,

)

659 2N 75 1 0

Tweets & replies Media

Syneto
@ComputerWeekly how Syneto sHyperConverged helped

@Senoplast cut IT #nfrastructure costs
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Riduciamo i costi, automatizziamo il processo, aumentiamo le performance P B

multipli social media tramite social dashboard (la nostra scelta: DrumUp)

DrumUp
drum!l p% Internet

1-10 employees

Home

475 followers |« Following |

Electrify Your Social Media Presence

Sign in to Get Started (it's free)

S e with Falttne ,

.
Sige i withs Linkedin |}

DrumUp is an intelligent social media marketing, content marketing and news tracking app. It helps
marketers and professionals discover interesting content and trends, and work with them to "drum up’
social media and online presence of their businesses or brands. The app uses sophisticated NLP and
data mining algorithms to make fresh, relevant content recommendations. The publishing and scheduling
platform supports multiple channels and accounts and is super easy to work with.

Specialties
social media management, social media marketing, content curation, content marketing, news tracking, content
discovery, social media marketing tool, facebook, twitter, linkedin management app

Website Industry Type
hitp://drumup.io/ Internet Privately Held
Company Size Founded

1-10 empioyees 2015
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How You're Connected

1a 1a

2 first-degree connections
7 Employees on Linkedin

Seeall »

b

Ads You May Be Interested In

Learn about Parking
Latest News, Updates and
Industry Insights. Join IPI's
Parking blog.

A financial institution?

Easily control your cash supply CG
chain with our solution: up to 30%

savings.

Delaware LLC/Corp w/iBank
mtﬁl,_.ls EIN retrieval, US Office services,
= Bank Introductions and more!
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Esercitazione: cosa e una social media
dashboard (20’)

DrumUp
drum U pw& Internet

1-10 employees

Home

Digital » Actionable » Measurable

475 followers |« Following |

Electrify Your Social Media Presence

Sign in to Get Started (it's free)
S e with Taltenr N
n whh Facabook

Sigr i wils Linkordin 1)

DrumUp is an intelligent social media marketing, content marketing and news tracking app. It helps
marketers and professionals discover interesting content and trends, and work with them to "drum up’
social media and online presence of their businesses or brands. The app uses sophisticated NLP and
data mining algorithms to make fresh, relevant content recommendations. The publishing and scheduling
platform supports multiple channels and accounts and is super easy to work with.

Specialties
social media management, social media marketing, content curation, content marketing, news tracking, content
discovery, social media marketing tool, facebook, twitter, linkedin management app

Website Industry Type
hitp://drumup.io/ Internet Privately Held
Company Size Founded

1-10 empioyees 2015
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How You're Connected

1a 14 3w ||

2 first-degree connections
7 Employees on Linkedin

Seeall »

Ads You May Be Interested In

Y Learn about Parking
Latest News, Updates and

Ky Industry Insights. Join IPI's
Parking blog

Gy gD

A financial institution?

Easily control your cash supply CG .
chain with our solution: up to 30%

savings

Delaware LLC/Corp w/Bank
s EIN retrieval, US Office services,
Bank Introductions and more!
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Colleghiamo i tuoi Social Media alla
Dashboard

PBS - Primo Bonacina Services: the Digital, Actionable, Measurable consultancy firm
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, Add Twitter account
f Add Facebook account

in Add Linkedin account
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Siamo gia pronti! Iniziamo a comunicare! GG}
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Y C Hello world! #hashtag http://www_primobonacina.com/ @primobonacina
OSda

* Quale immagine

e Apartireda
guando

* Ogni quanto

e Quante volte S————

° Dove (singoli social (,ifus (54) Brimo(2) Adtinet Awet Datapaint Reevo Synelo / Manage
media account R

Oppure gruppi) DSeIectaII, - - - ?v - a -
> PO

© of &

® Publishing time:| Automatic v

C Repeat post Schedule at| - | daysintervaltorepeat - v times

©

syneto reevo_.. Syneto ReeVo . o. PrmoB.. Primo.. PBS-.. PBS-.

Y R LY DAY B

Schedule
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Costruiamo messaggi con un formato chiaro e congruente (testo,
#thashtag, @citazioni, immagine) e una call to action (http link)

Tweets  Tweets & replies Media

Syneto @ syneto - 4h

-Ol .@ComguterWeeklx: ’ow Synet{ #HyperConverged ]elped

@Serioplast cut IT #Infrastructure costs

Indirizzi http accorciati per
risparmiare caratteri

PBS — Primo Bonacina Services: the Digital, Actionable, Measura

physical servers with Syneto hyper-converged infrastructure at factories ...
computerweekKly.com

b2 £ X v i eoe

Syneto “ syneto - 2h
@ComputerWeekly: #5yneto expands empire with #FlashStorage,
#HybridStorage and #HyperConverged infrastructure:

computerweekly.com/blog/StorageBu...

% g X v il (Ll

Syneto i syneto  Sh
We transform the way organizations handle their #data with
#hyperconverged #softwaredefinedstorage #SDS syneto.eu/company/

® p

i // 6\ ‘ |
Italian bottle maker deploys 88TB of Syneto hyper-converged storage
erioplast gets relia 1saster recovery as It replaces NetApp plus remote

PIB[S
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Scegliamo gli #hashtag giusti! GBS
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The science behind the perfect Twitter
hashtag

emor [ata Scie

Manazy, May 4, 20

By Guy Hugot-Derville ¢iratyug).

used by consumers, brands and esnacially TV

ows looking to curate and sha ts on and off the Twitter platform. According 1o

on. 73 percent of primetime programs across 10 broadcast and cable networks

=d Res

ragad an in-program social call to action over Q1- Q21n 2014, the vast majosity of which took

thaformofah

Hashtags make it easy to find and engage with stars and othas fans in rzal ume. Given the

important function they now serve in facilitating Twitter TV composition is ksy

sation. therr

lity TV
nt- more than 350 nashtags

To understand more anou! & gehind the cptimal Twitter hashtag for

& SCie

programs, our team sifted througn a nalf-ssason's worth ¢

across eight pnmetime reality shows in the U.S. from January to July 2014, The pro tips we

ced from the research are rathar straightforward, but the benaf;

unp

tically significant)

/A few different types of hashtags ars consistently pICkeo uo by viewers at a higner rate than

rtatn forma!

average whan shown on scres gar porantial to rally

ndicating tha

audiencas penind individual hashtags anc amplify key moments. The common denominator is that

they can all be =asily cannected bac ality show

Here are the hashtag comeesition tactics that drove significantly higher levels of engagement

among viewers:

* Include show name: This simnie dast practice cannot be overlooksd - we hay

minuta increase substantially whan t oW name ts includad

* Use a cast or guest name with “Team:" Emploving nteamyvZ hazshrags (where XYZ s a
cast/quest/participant) drives Twests per minute, while hashtags including names without
team ally generata less hurz than avarage
* Describe 3 moment in 15-17 characters: A pithy hashtag that still contains enough informatian

10 cOnvey a momen

momentum anound a convarsation - saometimes

short acronyms are harder (o adopt

HASHTAG COMPOSITION
BEST PRACTICES:

PBS — Primo Bonacina Services: the Digital, Actionable, Measurable consul SHOW NANE BUESY NANE A HONRENT In

WITH TEAM 1517 CHANACTERS
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Le 5 regole per scegliere gli #hashtag giusti!

PIB(S

Digital » Actionable » Measurable

1. Be (Mostly) Unique

Traditionally, hashtags are used to raise brand awareness with a unique brand
tag, or to push a specific event or idea. The more unique a hashtag is, the
easier it is to take in with minimal exposure, and then the easier it will be to
spread. There are exceptions to this rule. Twitter's infographic on the topic
will help you decide whether “hijacking” an existing tag is right for your
campaign. Essentially, don't do it unless you are adding value to the

conversation.

Don't pick a hashtag that is too vague or common — it won't stand out.

Alliteration is your friend. Use your creativity.

PBS - Primo Bonacina Services: the Digital, Actionable, Measurable consultancy firm
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Le 5 regole per scegliere gli #hashtag giusti!

2. Timing Matters — Ramp up!

™ foxnews m

1 month ago

Thank you for your #ProudAmerican photos. Keep
sharing & help us celebrate America's birthday!
(Photo Credit: Eric Smith)

bmenchina d_sharpless1980 millefleurchick

michaeithin
That's cute!

ﬂ devan_christian
ﬂ ashkillian
~a Awww 100001

s michelie_leamon

lana.del.moose
&
N thelp.accounts |s helping accounts grow!
1 rastinazh
- QOOOBOON
W free_americans_militia
frastinazh nazi

E republicanthinker

There is such a thing as inappropriate timing, so be sure you understand the context of the social media sphere when
you launch your hashtag. If your online presence is small, give your hashtag time to grow before your product release
or event. Fox News, for example, posted a July 4th photo (#ProudAmerican) on July 3rd, giving followers a day to
take in the idea before contributing themselves.
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Le 5 regole per scegliere gli #hashtag giusti! (33
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3. Be Clear, Be Clear, Be Clear
I Y A

NEWS

M @BBCWorld

Twitter users invited to send messages of
congratulation to Prince William and Kate
Middleton using hashtag #rw2011

TweetDeck Favorite t3 Retweel % Reply

Retweeted by msbunnyone and others

BEXS" "X xTDLEA

Your hashtags are only as strong as they are usable. An ambiguous or vague

»

concept is unlikely to gain any traction simply because the community won't
know what to do with it. If you have a business, taking advantage of shows
and events with a Hashtag is paramount. People, as a rule, prefer things that
make sense and are easily understood. Make the purpose of the tag clear, so
it's not just you who uses your new Hashtag.

BBC invited users to engage with the royal wedding using #RW2011. The

hashtag was unambiguous, the purpose was clear. The hashtag’s success was

also aided by its association with a world event, for which there was already a
R T PR T R N T WX e T s e L R Tl e Ay (ot of social media chatter. You can read more here about how brands can

use social media to capitalize on world events.


http://www.primobonacina.com/

4. Think Through ALL the Implications and Associations

#Susanalbumparty: Top five Twitter B shore
hashtag PR disasters W Beet; <3

-
t racant addition to the mer hashtan wall of K

wunduo of the best and add your aw (L state

Erman

Posted by

Hannah Y¥aldran

Thutsday 22 November
2012 12.06 GMT
theguargian com
p o comment
{1
Arficie higtory
-
——
. .»
\ ink: ingl ited the genera bl Burr it TwAttar aften Techmology
) PR hashtag malfunction Pnotograph | ieppailAP Twitter Hashtags

Cautionary tales abound from poorly designed hashtag campaigns. Popular
Scottish singer Susan Boyle's now infamous “Susan Album Party” hashtag,
#susanalbumparty got more attention for the unintended, lewd
interpretations of the tag than the album itself. Beware of the hidden words
that appear when spaces are removed from hashtagged phrases. If you don't

R T e T X e R e T Lereg] (tave a brand image to protect, maybe infamous isn't a problem. But don't
invite your twitter network to a “bum party” unintentionally.
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Le 5 regole per scegliere gli #hashtag giusti! GGG
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5. Less is More

Citibank X <2 Follow
Citibank

Two words: Healthy breakfast.
#MondayMotivation

& Reply €3 Retweet % Favorite e« More

Once you start to see results, it can be tempting to overdo it with hashtags.
Be warned though, while social media is notorious for moving on quickly, this

is only true to a point. No one should hold a new hashtag campaign every

R T TR Pt P PNy TRy P T P e WX T T ey Week. It's fine to use them with every post, but give people a chance to take
one idea at a time.
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Cresce l'industria del cybercrime

In Ne tags

Secondo l'ultimo rapporto Clusit sulla sicurezza ICT, presentata a Verona nel corso di Security Summit, illustra i dati relativi al
primo semestre 2017 con un aumento dell'8,35% in pil di attacchi informatici a livello globale.

— le cause: Sottostima dei rischi e investimenti insufficienti in sicurezza cyber sono le principali cause della curva ascendente dei
crimini informatici negli ultimi sei mesi

— gli obiettivi: E il Cybercrime la prima ragione di attacchi gravi nei primi sei mesi dell'anno: i criminali colpiscono le loro vittime nel
75% dei casi con |'obiettivo di estorcere denaro

- le tecniche d'attacco: Gli attacchi sferrati con malware comune sono stati nel primo semestre 2017 il 36% del totale, in crescita del
86% rispetto al secondo semestre 2016

PBS — Pri B inas . he Digital Acti ble. M bl — la distribuzione delle vittime: Come in passato, anche nel primo semestre di quest’anno & il settore governativo a mantenere il primo
= Primo Bonacina Services: the Digital, Actionable, Measurable cq posto assoluto nell'elenco delle vittime, con un quinto degli attacchi (19%), insieme alla categoria “Multiple Targets” (19%). Segue la

categoria "Entertainment/News" (12%), poi "Research/Education” (9%), "Online Services/Cloud” (9%) e “Banking/Finance” (8%).
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. .@Clusit: cresce l'industria del #cybercrime
http://www.personaldata.it/news/cresce-lindustria-del-cybercrime
#cybersecurity #security #malware #securitysummit
#rapportoclusit
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(135 caratteri con URL shortener)

Cresce l'industria del cybercrime

In tags

Secondo I'ultimo rapporto Clusit sulla sicurezza ICT, presentata a Verona nel corso di Security Summit, illustra i dati relativi al
primo semestre 2017 con un aumento dell'8,35% in pil di attacchi informatici a livello globale.

- le cause: Sottostima dei rischi e investimenti insufficienti in sicurezza cyber sono le principali cause della curva ascendente dei
crimini informatici negli ultimi sei mesi

- gli obiettivi: E il Cybercrime la prima ragione di attacchi gravi nei primi sei mesi dell'anno: i criminali colpiscono le loro vittime nel
75% dei casi con l'obiettivo di estorcere denaro.

- le tecniche d'attacco: Gli attacchi sferrati con malware comune sono stati nel primo semestre 2017 il 36% del totale, in crescita del
86% rispetto al secondo semestre 2016

~ la distribuzione delle vittime: Come in passato, anche nel primo semestre di quest'anno & il settore governativo a mantenere il primo

posto assoluto nell'elenco delle vittime, con un quinto degli attacchi (19%), insieme alla categoria “Multiple Targets” (19%). Segue la
categoria "Entertainment/News” (12%), poi "Research/Education” (9%), "Online Services/Cloud” (9%) e “Banking/Finance” (8%).
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Costruiamo un piano di comunicazione di base (i messaggi ricorrenti
da reiterare sul medio termine), talvolta differenziato per canale

#Superchannel: 12 soluzione #cloud per gestire € condividere informazioni versoi#contacteenter; Guards il #video:
https://www. youtube. com/watch?v=H2s b6l roESM

La trasformazi igitale sta di sempre significativa per il i http://www.digitalvoice.it/la-
trasformazione-digitale-sta-ci d pre-piu-significativa-business/ #digitaftransformation @sfanfani

Social Media messages for Datapoint Europe Italia - QICY17

Y

#Avaya & #partner di #DatapointEurops  htto://www. datapointeuropes. com/partners/

#Genesys € Fpartner di #DatapointEurope hitto://wwaw. datapointeurope comy/ partners/
#Nuance & #partner di #DatapointEurope htto://www.datapointeurope.com/ partners/
Customer Experience, Operational Management, Operational Efficiency: sgegll DatapointEuropes
#Polycom & #partner di #DatapointEurope hittp://www.dstapointeurope comy/ partners/ -/ fwww. dat3 pointeur ope. co
#5ipera € #partner di #DatapointEurope hitp://www.datapointeurope.com/partners/ Interazione multichannel con iclienti: ecco DatapointEurope http://www.datapointeurope. comjvision/

#Customer Experience, Operational #Management, Operational #Efficiency: soegli #DatapointEurope
‘http://www.datapointeurope.com/ #Avaya

Nice & partner di DatapointEurope http://www.datapointeurops.com/partners/

Parfiamo di come ottimizzare il tuo contactcenter ://www.datapointeurope.
Interazions #multichannel con iclienti: ecco #DatapointEurope http://www.datapointeurops com/vision/ #Avaya schat
#email #3003l Soutbound SupercChannel: la grande innovazione nel customer service http://sc datapointeurope.com/ contactcenter

SuperChannsl: 13 soluzione per semplificare i processi & migliorare la customer experience nei contact centsr
//sc.datapointeur:

#CustomerExperience: nel sbusiness il #ciente &3] centro htto://www. datapointeurope.com/sol utions/ customer-
experience/ #Avay3

#0perationaiManagement: controlla Je interazioni tramite tutti icanali
nttp://www.datapointeurope.com/solutions/ operationab-management/ #Avaya #multichanns!
#0perationalefficiency: migliors V'efficienza del tuo #rontactcenter
http://www.datapointeurope. com/sol utions/ operationalefficiency/ #Avaya

#QualityAnalytics: scopri come ottimizzare il Fcontactcenter -//www.datapointeurope. 'solutio ationak
efficiency/ #avaya

#MultiChannel #SeifService: scopri come ottimizzare il #contactcentsr
./ /www. data poi .comy/sol uti rationatefficien #avay3

SuperChannel: 12 soluzione dloud per gestire & condividere informazioni versoicontact center
:{/sc.datapointeur

SuperChannel: la soluzions doud per inviare informazioni durante la call http://sc datapointeurope.com/ contactcenter

Superchannel: Iz soluzions 100% cloud per una migliors customer experience nei contact center
httop://sc datapointeurope.com/

Superchannel: compatibile con gualsizsi infrastruttura di contact center per una migliore customer experience
://sc.datapoi

SuperChannsl: 13 soluzione contact center per risolvers una tua richissta durante 13 prima chiamata
http://sc datapointeurope.com/
SuperChannel: 12 soluzione multichannel interattiva che migliora Iz customer experience hittp://sc.datapointeurops com/

Parliamo di come ottimizzare il #contactcentsr htto://www.datapointeurope.com/contact/ #Avaya
#SuperChannel: 1a grande #innovazione nel #gustomerservice htto://sc datapointeurope.com/ #contactcenter

#5uperchannel: 12 soluzione per semplificare iprocessi & migliorare la #customer experience nei Scontactcentsr
://s¢.datapoi X

SuperChannel: Iz soluzione interattiva ed =fficients 3 risolvere un problema o una richiesta allz prima call
://sc.datapoi

U

#5uperchannel: 1a soluzione #cloud per gestire e condividere informazioni versoi fcontactcenter
#5uperChannel: 13 soluzions #cioud per inviare informazioni durante la scustomer call http://sc. datapointsurope.com/
#contactcenter

Vintervista di Primo Bonacina 3 Stefano Fanfani di Datapoint Europe Italia: “Come cambia i ruolo del CIO”
://www. primobonacina.com/ita-valuepoint-il-ruolo-del-ca nale-tavola-rotonda-system-i rator-come-sta-cambiando-

SuperChannsl: 13 soluzione cloud per gestire & condividere informazioni versoicontact center; Guarda il video:
://www. youtube. 'watch?v=H2s b6IroESM

L2 trasfor lone digitale st3 di sempre pil significativa per il business http://www. dizitalvoice. it/la-
trasformazione-dizitale-sta-diventan do-sem pre-piu-siznifica tiva-bus ines:

#5upsrcChannel: 13 soluzione 100% #cloud per una migliore Scustomer experience nei Fcontactcenter
://sc.datapoi

#5uperchannel: compatibile con gualsiasi #infrastruttura di Scontactcentsr per una migliore #customer experience
://s¢.datapoi X

BPatapointEurope

PBS - Primo Bonacina Services: the Digital, Actionable, Measurable consultancy firm



http://www.primobonacina.com/

PBS — Primo Bonacina Services: the Digital, Actionable, Measurable consultancy firm



http://www.primobonacina.com/

Y

Pierantonio Macola
ha ritwittato 1l tuo Tweet.

Pierantonio Macola

@macolap
Presidente di SMAU @smaunotes,The

leading italian exhibition about Innovation

) Datapoint Eur Italia @Datzpoint_Eu_li
' and Technology for Business,

Ecco l'invito gratuito & #SMAU #Milano da Professionals, Startups
#Datapoint Europe e #AVaya (25-27 ' '
Ottobre)ismaul.it/invitation/mil. .. Q Milano

& smau.it
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Recuperiamo le news e citazioni dal web per avere sempre nuovo 0@9
materiale e consapevolezza della citazioni (via Google Alerts) SN

Digital » Actionablc » Measurable

Google Alert - syneto
Google Alerts <googlealerts-noreply@google.com>
© In caso di problemi di visualizzazione del messaggio, fare clic qui per visualizzarlo in un Web browser,

inviato:  venerdi 10/03/2017 11:42
A: #! PrimoBonacina @gmail.com

Google Alert

syneo Goagle

IR R L~ 1D UGUll =111 ‘ C iU &£

WEB Al ertS

Hyperconverged Storage e Disaster Recovery
NellaNotizia
La tecnologia Syneto e stata al centro dell'attenzione della platea, composta da clienti finali e Reseller,

grazie ad una demo live condotta da Claudio ...

@ KO

PBS - Primo Bonacina Services: the Digital, Actionable, Measurable consultancy firm



http://www.primobonacina.com/

Troviamo nuovi freschi spunti per il tuo blog
in italiano o in inglese, via Nuzzel)

Digital » Actionablc » Measurable

cloud security Q

Stories €D

Google Cloud unveils its custom security
chip, new security features

ZDNet — Stephanie Condon — mar 9 — Business leaders are growing more comfortable

with the idea of moving to the cloud. but security remains one of their top concerns

Google, however, is arguing that its innovations in security should not just allay concems about security
but in...

WD My Cloud drives are having ongoing
security problems

Digital Trends — Jon Martindale — mar & — If you own a Western Digital My Cloud NAS

drive. it would be best to keep it offline until WD fixes up a number of dangerous security

holes. Western Digital's My Cloud network-attached storage (NAS) drives feature several unpatched
security...

8 public cloud security threats to enterprises
in 2017

comparethecloud.net — julie — mar 8 — As enterprises continue to invest heavily in public
cloud technology, experts now agree that the market is entering a second wave. Cloud
uptake will accelerate faster in 2017, according to a report by Forrester. ‘Enterprises with big...

Recent Cloud Issues Show Security Can Fail
Dramatically

eWeek.com — mar 2 — The typical enterprise cloud service has its own security
department, leading to better security on the whole than most companies can implement
internally. Cloud-related security incidents are considered Black Swans, events that—while they ..

Google tries to beat AWS at cloud security

InfoWorld — Fahmida Y. Rashid — mar 10 — Google knows that if enterprises are going to
move their critical services to its cloud, then it has to offer something that AWS doesn't.
At Google Cloud Next, the company's leadership made the case that Google Cloud was
the most secure cloud. At...

PBS - Primo Bonacina Services: the Digital, Actionable, Measurable consultancy firm

nuzzeld

Stories @

Var Group si rafforza nella sicurezza b
r

informatica —-

Jd ~ Afiraverse Yarx |a societh ha scgdsho Il W% 4 DMab e
putanzia la capacita d interverto nelle arse deila C yber intel kgenca « del’Eady Waming
sl posslbill sttacen Var Cooup o raforza uftsdomesses sul froess Owlla

Alground Portale Italiano di sicurezza informatica

7o see more from Alground Pontaie Rafano d sicurezza rdormatca
on Fackbout 10g In or Crsate an socount To ses mom Sm Algraond Potsls Halleno & Mowstza

fommaticn on Facsbook log in of Cresle an sccourt

#43 Esistono le Password sicure?
L'evoluzione della sicurezza informatica 23 [ %

« LA musv s pummtats o podcmt e f
subito o conternti Bhed & apertl Gulin Rete dopo s open Cal defls purtate 882
Protagoninta @ Mattoo L Rise i copertina avvocato del Fom d Reggio Calsteia tiolme def blog

matrannta it

Pubblicate in Gazzetta Ufficiale le misure minime di
slcurezza informatica per le PA

| obistiive del documerto - pubblicate in Garzetta USicisle - & guely 3 formpe alie
putblche amminkstrazion un sleyserto poathco per valutars o mighoras il proprie Bvele & scurssza

ilomatca al fine & contrataie »
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Costruiamo e gestiamo il calendario dei
messaggi (vista giornaliera)

Digital » Actionablc » Measurable

Wednesday, Oct 19

#INNOVAZIONE: in azienda c'é chi attacca e chi difende hitp:/wp me/p589Rj-107 #innovation

Posting tomorrow 9:08 AM ﬁ Delete Edit

Proposta: check-up delle attivita #marketing e #business development della tua azienda per vedere come migliorare http://wp.me/P589Rj-ct

Posting tomorrow 11:40 AM ﬁ Delete Edit

Ma dove vai se la Strategia #Cloud First non ce I'hai? htip://wp me/p589Rj-E1

Posting tomorrow 3;18 PM f( Delete

5 Types of #Twitter #Hashtag Explained (and How to Use Them) hitp://wp.me/p589Rj-13Q #sociaimedia

Posting tomorrow 4:36 PM ¥ Detete| 20

Why Tone and Language Make All the Difference in #CustomerService hitp://www_primobonacina. com/huffingtonpost-com-tone-fa .. #customercare
#ceo #marketing #sales

Posting tomorrow 6:19 PM ‘ﬁ{ Delete Edit
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Costruiamo e gestiamo il calendario dei
messaggi (vista mensile)

October 2016 Now | <

>
6:04p #APPIAN CORPORATION ASSL -
G ' [1:43 Una egola fondamentae el 1
23 24 25 26 27 28 29

6:04p #APPIAN CORPORATION ASSLY3:15p “Less is more”. come catturare I's

N

= v -
nN
o
L)
3
<
2
=
&
@
g
a
b3
b =
w
S
=
=
©
2
|
3

-

5:29p 4 Reasons Why #Behavioural #A§1:56p Subscribe to our #blog to receive §2:51p #SoftwareDefined #Deduplicatior
7:39p #nfographic:The $2.7 Trillion Op(f§6:37p The Answers #Recruiters Searchf§j4:42p Acquiring Top #Talent for #Digita

6:44p Looking beyond technology to drif§6:56p Costruire con facilita un #catalog:

Sun Mon Tue Wed Thu Fri Sat

:19p Why Tone and Language Make A}l 3:19p Cari #CIO, siete proprio sicuri di ' 11:43a Una regola fondameniale del #n

30 31

2:03p 5 #Blog Post Ideas to Bring Varie§9:19a #INFOGRAPHIC: Today it takes :§10:03a Choose our #CV Rewriting servij1:28p What #Customers Expect to See §10:43a Cercare le migliori soluzioni sul (§8:07a Trovare le persone giuste da assi§ 7:05a Taking the guesswork out of #rec
10: i i 3

0:01a Ecco la guida alle migliori regolefj10:36a Non hai #previsioni accurate di 1§1:29p #SocialMedia #Automation: 7 Re§12:12p #SOCIAL #RECRUITING: il #w¢}j 10:44a Hai bisogno di uno speaker di qi§ 7:52a What Makes a #Marketing Centel

9:31a How to move from a #Marketing p§9:13a Quatiro mosse per rendere vince(lf9:15a La #concomrenza € uno stimolo pd§9:16a Le cinque regole d'oro per farsi fiul§ 11:12a Costruire #database di potenzialj 11:13a #Lead generation, ecco la soluz§10:39a L'Intemet of Things & una svolta

Joi 6:47p | 4 Vantaggi del #SearchEngine

7:54p Discover the #Psychology Of #C¢

-

1:56a Quanti producono documenti di
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Operiamo in modo coerente, integrato in
contemporanea su multiple pagine e social media

‘ in Search for people, jobs, companies, and more.. Q
/ A \

ey »1a oemie

am 7

\ LOnsurng

¥
Primo Bonacina

Tweels & epi

Prmo Ronacma
T sechiy serw T Seex 0
Matagng Safrer @ D0 tamatyers
GOOaL +l) FES - Drore Bonaomas
e

Yours primobon

We've listened to your feedback and redesigned your Company Page. Access the new admin e

9 Employee distribution by department o Employee growth rates

, #INFOGRAPHIC: #Autonomous #Cars

Jgrm rames szes maveEy hange Every #industry, Eve : e 1L 8
S S a Change Every ,_r : '”E[ " e Notable leadership additions Trends in hiring activity
acina.comiowyang-iniogra

.. #uber #googie

9 M taw
5 . [ .
1) Jomand Agre 2000
@ Dum o Seghertiel 20 1941 mo_m Recent UpdatES
#APPIAN CORPORATION ASSUME: Top
' #5zles Executive, #Enlerprise #Software PBS - Primo Bonacina Services #APPIAN CORPORATION ASSUME: Top #Sales Executive,  Delete
® \ Solutions #Mitano (o #Roma) #Enterprise #Software Solutions #Mila kd in/ekRKinSu £ 1oh
primobonacina.com/ita-appian-cor [ITA] APPIAN CORPORATION ASSUME: “Top-level” Sales
PES - P Bracna Senios Q fipay #Job Executive, Enterprise Software Solutions - Milano (o
v Roma) - OPEN - PBS - Primo Bonacina Services
Al SO Ma— i o SHORS® prtancunwne primobonacina.com * Appian Corporation & un indiscusso
The IT-only, ready-to-run, vendor leader (secondo il Gariner Magic Quadrant) nelle soluzioni
o Tipis » e S v Al =

4 Taveens ngte m

o Wi B Cimewests * (eravend o

. 4" FES - Primo Gonacna Services
PES-PIMO. Bl oo bonocns Servcen
BOM"Q FAFPUN CORPORATION ABSLIME Top sSaes Execitive, SEmmpnise
Services @ SO SORONS W (1) SELA) T2 Dwew SOEOSOMCNE (UM TR
JF et eE T T ve 2PN COpomico Jsaune | @fpax 4000
om i
Ao rrationd
Bew
Sevensam
Fom The IT-only, ready-to-run,
Setaare 4 o4 s measurable consultancy firm
Vb
Font
. S bl [ITA) APPIAN CORPORATION ASSUME: *Top-level”
Sy Sales Executive, Enterprise Software Solutions - Milano
m (o Roma) - OPEN - PBS - Prime Bonacina Services

RIS CONE Y, S software di Business Process Management (BPM) e Case
| il Primo Bmnacna Management e propone una piattaforma software “low-code”

capace di modernizzare I'enterprise e di_..
. Praveo fomscmz Diario = Recontl =

@ Feuan cuevent ran [reeesy Trod il Organic @
‘ Targeted to: All Followers

"D B

Go Aumend Ten w wvde

“m—.m

AAPERAN CORPORATION ASSUNE Tup sSaies Execiive. WeEneguise
ASOTmae SOULKNG ANEAN (3 #S10ma) MRS AT CoXasyy R LIGY §30pav #io0

The IT-only, ready-to-run,
measurable consultancy firm

[ITA] APPIAN CORPORATION ASSUME: “Top-Jevel”
Sales Execative, Enterprise Software Solutions - Milano
{0 Roma) - OPEN - PBS - Primo Booacing Services
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Interagiamo con continuita con la comunita,
gestendo anche casi critici

Digital » Actionablc » Measurable

All Mentions Settings

DIG ITAL4 B Paul S Haddow and 3 others followed you 16h
mentioned you. 25iB

[ Parag Chandiwal liked your Tweet oct 17

Oct 17: #Syneto helps “SMBs dealing with growing =storage and
Reply Enterprise #Application costs:syneto_eu pic.twitter. com/tloSGOJCZ5

2 ciaran Fenton and Ken Maranian liked your Tweet Oct 17
Oct 17: #Syneto “CEO explains ~Innovation and monopolies in
tas /neto.eu/blog/2015/06/ vadin 1
DIGITAL4 Yot 21 DataStorage: syneto.eu/blog/2015/06/0 vadimcomanescu
Dicitavy, ms
@Digital4_biz - @
P 3 Alex Hill liked your Tweet Oct 17
#AvnetRDM16 sulla Strada de"a Dlgltal Oct 16: _wzdnet: Using +AgileDevelopment io build “DataSolutions
: 4 5.4 for “SMEs miatticlefe :
Transformation... del canale bit.ly/2dFDivi e e
@Avnet TS_IT £
3 Gav L Brining liked your Tweet Oct 16
Oct 15: 4 steps to follow when choosing a hyper-converged
View conversation infrastructure syneto_eu/blog/2016/10/1 storage
hyperconvergence ~sofiwaredefined

f2 AntemetA added you to list AntemetA/infrastructure Oct 16

{5} Storage UG Retweeted you Oct 16
Oct 16: As ~“Channel #Partner you get the best ~“DataStorage and
Hyperconverged training: syneto.eu/blog/2016/05/2..
hyperconvergence

S,
us

. . . . e . iai Oct 16
PBS — Primo Bonacina Services: the Digital, Actionable, Measurable consult B luigi and 5 others followed you s

B
3
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Esercitazione (15’): interagiamo con i
follower (un caso reale

Digital » Actionablc » Measurable

All Mentions Settings

Q Paul S Haddow and 3 others followed you 16h
2240

) Parag Chandiwal liked your Tweet Oct 17

Oct 17: #“Syneto helps “SMBs dealing with growing =storage

ge and
Enterprise #Application costs:syneto_eu pic.twitter com/iloSGOJCZ5

3 ciaran Fenton and Ken Maranian liked your Tweet Oct 1
Oct 17: #Syneto “CEO explains “Innovation and monopolies in
DataStorage: syneto_eu/blog/2015/06/0 vadimcomanescu

(1P

L2 Alex Hill liked your Tweet Oct 17
Oct 16 zdnet: Using ~AgileDevelopment io build “DataSolutions
for “SMEs: zdnel conVaiticie/europe

o

3 Gav L Brining liked your Tweet Oct 16
Oct 15: 4 steps to follow when choosing a hyper-converged
infrastructure syneto.eu/blog/2016/10/1 storage

hyperconvergence ~softwaredefined

2 AntemetA added you to list AntemetAlinfrastructure Oct 16

{5} storage UG Retweeted you Oct 16
Oct 16: As “Channel “Partner you get the best #DataStorage and
Hyperconverged training: syneto.eu/blog/2016/05/2

hyperconvergence

S,
us

H H H e : igi Oct 16
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Troviamo i follower piu appropriati per il tqu@@

contenuto (via Onalytica

[Find Influencers With Your Content]|

onalytica ®

UPLOAD A FILE Or

ADD A LINK

|-_°| Syneto  Signout

scale your influence now

=7 Wi

http://www.primobonacina.com/contentmarketinginstitute-content-marketing/
’Cornentrﬂafke:nznmmev What fs Ccnterx D.'arkenra’ PBS- Dru-nc Bonacins Senaces [Contef"HaFkE!mgrsmuce] W

CUSIOMETE, 1 maf«enng in geﬁera!. Our czpabilities are prowen by the apprecistion of cur many custome

it Is Content Marketing? [Contenthiarketinginsatute]
i3, in storytelling , in building grest web sites for our

Uplosded files can be . .doaix), or pdf formatand upto 10 MBins2e

Rate your experience

| LOCATION FILTERS + ] | EXPORT CSV CREATE TWITTER LIST | i W
s @Steveology @iseodden g @8rennerMichasl
1 Steve Farnsworth Lee Odden K Michael Brenner

A Forbes Top 50 Sodal Medis Influencer, Demand
Generation Content Marketing for B28 High Tech CMO
at The @Steveology Group http:/it.cofJwBgPTcP3H

CEQ @TopRank Marketing. Author, Speaker &
Consuitant on 828 Content & Influencer Marksting,
Social Media, PR & SEO. Proud Dad, World Traveler,
Foodie, Beardie.

CEO of @MKTGInsiders, Content Marketing Consuitant,
Marketing Speaker, Writer, Author, The Content
Formula. Life is short. Do stuff that matters and has
impact.

1 help marketers create remarkable experiences. Chief
Strategy Advisor @CMIConzent. Sr. Consultant
@Just_Clarity. Author. Startup Advisor. Speaker.
Troublemaker

PBS — Primo Bonacina Services: the Digital, Actionabl

16.8K
TWEETS

40.4K
FOLLOWERS

15.6K
FOLLOWING

96.5K 114.4K 25K 36.8K 98.1K 47K 46.5K 77.1K 254K
TWEETS FOLLOWERS FOLLOWING TWEETS FOLLOWERS FOLLOWING TWEETS FOLLOWERS FOLLOWING
Tell Your Friends!
£Robert Rose ¥ FOLLOW &contentchampion ¥ FOLLOW
Robert Rose Loz James

| Found Influencers With My Own Coreent Using
@0Onalytica's Free Tool. Check it Out
htip://content onalytics.com

Content marketing training, coaching and services to
help you punch above your weight online. Catch our
industry leading podcast to learn what's working now..

26K 34.4K
TWEETS FOLLOWERS

33.5K
FOLLOWING
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Facciamo selettivamente crescere I’audience

(vera e validata: NON ci interessano i profili fittizi)

ges L 4

Who to follow

Follow more people from the suggesticns below, tailored jusi for you

Search using a person's full name or @username

| Larry Dignan ¢ @Idignan
! Global Editor in Chief, ZDNet, a CBS Interactive
AN property

SimpliVity @SimpliVityCormp

SimpliVity offers hyperconverged infrastructure and a
data architecture that simplifies IT, operations and
data—delivering 300% TCO savings.

Andre Leibovici @andreleibovic

Partner Innovation & Vertical Alliances @
Nutanix.Founder, ex-VMware CTO Office. Mentor
@alchemistacc, Startup Investor, coder &
blogger.Speak Geek

Frictionless storage, running anywhere.
Followed by The IT Press Tour, Yuval Dimnik and Philippe
Nicolas

Tom Hollingsworth @networkingnerd

Influencer. Organizer for Tech Field Day. CCIE.
Networking engineer. Snarky blogger. Nerd.
Followed by Max Mortillaro, Arjan Timmerman and Jon
Klaus

‘%
* NooBaa Storage @NooBaaStorage

Search Twitter Q -O

@ 2016 Twitter About Help Ter
Cookies Ads info Brand Blog
Jobs Advertise Businesses Me
Developers

Search Twitter

bo 8l Following

bodl Following

UNITRENDS

todl Following

Unitrends Recovery sent
you a Direct Message.

Following

To validate click here:
truetwit.com/vy450528032

2~ Follow

PBS - Primo Bonacina Services: the Digital, Actionable, Measurable consultancy firm



http://www.primobonacina.com/

Creiamo e promuoviamo degli Storify

Digital » Actionablc » Measurable

Software-defined anything: le sfide
per il canale secondo Avnet

Software-Defined Anything (SD-X): come possono partner e
\ rivenditori affrontare questo nuovo scenario. Andrea Massari,

Country Manager di Avnet TS Italy, analizza come i partner
possono affrontare con successo le sfide poste dall'SD-X

(Storify

From Wikipedia, the free encyclopedia

Storify is a social network service that lets the user
create stories or timelines using social media such as

ther, Facebook and Instagram. Storify was Iaun@p{} in
September 2010, and has been open to the public since
April 2011.

4 Software-defined anything: sei sfide per il canale | 01net

2 set 2016 ... Per Andrea Massari, Country Manager di Avnet TS italy, il
mondo software defined offre opportunita per i rivenditori che
puntano alla ...

-

0L WWWOINETIT

Miti Della Mura (@MitiDellaMura) | Twitter
Oinet.it @01netiT ... #HPE si accorda con #MicroFocus per o spin-off

In September 2013, Storify was acquired by Livefyre™

' N del software. ... #Software-defined everything - sei sfide per il canale
and later became part of Adobe as part of further - #AmetTs ..
acquisition of Livefyre by Adobe in May 2016." 6rTmcom

Trade | O1net

Software-defined anything: sei sfide per il canale ... Pensata per il cloud
ibrido, 1a nuova nata & una soluzione di availability unificata e globale
0 per i carichidi ...

01 WWW.OINET.IT

Software-Defined Anything (SD-X), una sfida alla portata di
partner e rivenditori

Software-Defined Anything’ {SD-X} & un termine molto generico e

include un ampio spettro di tecnologie che potrebbero generare una
= certa confusione nei neofiti. Tutto € iniziato dalla virtualizzazione dei

server seguita dal Software Defined Storage con un‘uitima forte spinta arrivata dal

Software Defined Networking.

L, DiGTALS

PBS - Primo Bonacina Services: the Digital, Actionable, Measurable co *BEM Lintroduzione dell'SD-X (Software-Defined Anything)

vuole partner piu consulenti - ChannelBiz
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Esercitazione (15’): creiamo uno Storify (!
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Software-defined anything: le sfide
per il canale secondo Avnet

Software-Defined Anything (SD-X): come possono partner e
rivenditori affrontare questo nuovo scenario. Andrea Massari,
Country Manager di Avnet TS ltaly, analizza come i partner
possono affrontare con successo le sfide poste dall'SD-X

2 set 2016 ... Per Andrea Massari, Country Manager di Avnet TS italy, il
mondo software defined offre opportunita per i rivenditori che
" puntanoalia ...

O WWW.OINETIT

Miti Della Mura (@MitiDellaMura) | Twitter

Oinet.it @01netiT ... #HPE si accorda con #MicroFocus per lo spin-off
| del software. ... #Software-defined everything - sei sfide per il canale

FAvnetTs ..
L - j

E£J wwirtercom

Trade | O1net

Software-defined anything: sei sfide per il canale ... Pensata per il cloud
ibrido, la nuova nata & una soluzione di availability unificata e globale
per i carichi di ...

01 WWW.OINETIT

Software-Defined Anything (SD-X), una sfida alla portata di
partner e rivenditori

Software-Defined Anything’ {SD-X} & un termine molto generico e
include un ampio spettro di tecnologie che potrebbero generare una
certa confusione nei neofiti. Tutto € iniziato dalla virtualizzazione dei
server seguita dal Software Defined Storage con un'uitima forte spinta arrivata dal
Software Defined Networking

{; DiGITALS

2 ¥ Lintroduzione dell'SD-X (Software-Defined Anything)
vuole partner piu consulenti - ChannelBiz
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Analizziamo i ritorni: la vista di sintesi

-O Account home

Syneto @syneto

28 day summary with change over previous period

Page updated daily

Tweets Tweel impressions

44 +76.0% 9,747 r62.6%

Oct 2016 - 17 days so far...

Mentions

16 160.0%

Profile visits

698 11.2%

Followers

271113

Tweets linking to you

57 +103.6%

TWEET HIGHLIGHTS

Top Tweet camed 329 impressions

Hyperconverged vs. converged vs.
traditional infrastructure: which one should
you choose? syneto.eu/blog/2016/10/0...
#storage #hyperconvergence

01 w3

View Tweet activity View all Tweet activity

Top Follower roliowed by 217K people

Steve Cartwright

@FX_Digital FoLLOWsYou

| help businesses identify realistic online goals and then |
help them achieve these goals using website design,
content marketina conversion rate antimization

Top mention eamned 57 engagements
R1 S.p.A.

Oct4

Ora dalla sala: inizia il lab con @syneto su
#storage #hyperconverged
@simonefratus pic.twitter.com/cRdS9cdt2C0

View Tweet

Top media Tweet eamed 152 impressions

#Qunatn halne #E&MRe dealinn with nrnwinn
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Get your Tweets in front of
more people

Promoted Tweets and content open up your
reach on Twitter to more people.

Get started

OCT 2016 SUMMARY

Tweets Tweet impressions
24 5,480
Profile visits Mentions

381 4

New followers Tweets linking to you

8 55
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Analizziamo i ritorni:
I'impatto delle singole comunicazioni

W Analytics Tweels
Tweetd GRSl [Tweels and replies  Promoted

PBS - Primo Bonacina Services: the Digital, Actionable, Measurable consultancy firm

Syneto Gsynete  Sep 2

We are excied to see another Syneto #HyperConverged
unit taking #s place in @FarimoGruop # Tinfrastructurel
Iwitler comvapecross/statu

Syneto ) ‘

Hyperconverged vs converged vs. traditional
infrastructure. which one should you

choose? syneto eublog2016/100 #storage
Zhyperconvergence

#Syneto helps 2 SMBs dealing with growing #storage and
#Enterprise #Application costs synato eu
pic twittes com/b8wWawl.vFQ

Syneto @myneta - Sap I
@rzdnet Using #AglleDevelopment 1o build
#DataSolutions for #SMEs_ zdnet com/anticle/ewope

Syneto myneta Sy

We transform the way organizations handle their #data
with #hyperconverged #softwaredefinedstorage #SDS
syneto eu/company/ #Syneto

Syneto (unynata Sep 24

@ComputerWeekly: how Syneto #HyperConverged
helped & Serioplast cut IT Zinfrastructure costs
computarweskly comnews/450304538

512 7
329 8
297 4
20 2
283 2
258 2

14%

Promote

24%

Promote

1.3%

Promote

0 7%

0.7%

08%

Promote

Digital » Actionablc » Measurable

° EIImTI

Engagements

0.8% Oct ¥
.U engagomenl rate

Ve N

1 ok chex

On average, you eamed 1 link clicks
per day

21 Oct 10
0 Hotwnots

On average, you eamed 1 Retweets per
day

On average, you eamed 1 likes per day
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Analizziamo i ritorni:

come cresce e si sviluppa la community

Digital » Actionablc » Measurable

ASd TG 0N FaderCn
OVERVIEW

Téch news

Your current follower audience size is 271

That's 14 more than the same time 30 days ago. You've
gained around 1 new followers per day

Age (Gendef \
o7 1%
181024 % |
251034 (o | Foins
3510 44 o% TN

\_71% ] 2%
451054 5%
551064 2
over 65 “1%
Interests

Tech news a5%
Technology £2%
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Esercitazione (15’): scopriamo
Twitter Analytics

assieme

Account home
Syneto @syneto

-

28 day summary with change over previous period

Tweets

44 176.0%

Tweel impressions

9,747 1626%

Oct 2016 - 17 days so far

Mentions

16 160.0%

Profile visits

698 11.2%

TWEET HIGHLIGHTS
Top Tweet eamed 329 impressions

Hyperconverged vs. converged vs.
traditional infrastructure: which one should
you choose? syneto.eu/blog/2016/10/0...
#storage #hyperconvergence

021 w3

View Tweet activity View all Tweet activity

TOp Follower foliowed by 217K people

Steve Cartwright

@FX_Digital FoLLowsYou

| help businesses identify realistic online goals and then |
help them achieve these goals using website design,
content marketina conversion rate antimization

PBS - Primo Bonacina Services: the Digital, Actionable, Measurable consultancy firm

TOP mention eamed 57 engagements

4 R1S.p.A.
@R1spa - Oct 4

Ora dalla sala: inizia il lab con @syneto su
#storage #hyperconverged
@simonefratus pic.twitter.com/cRdS9cdt2C0

View Tweet

Top media Tweet earned 152 impressions

#Svunatn helne #8MRe dealinn with nrawinn

Followers

271 113

Tweets linking to you

57 1103.6%

Get your Tweets in front of
more people

Promoted Tweets and content open up your
reach on Twitter to more people.

Get started

OCT 2016 SUMMARY

Tweets Tweet impressions
24 5,480
Profile visits Mentions

381 -

New followers Tweets linking to you

8 55
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&8F INVITE FRIENDS

Followers © Quality © Activity © Engagement @ Quality © Activity ©

'y 621 0.16 177 101 0.57 0

@PrimoBonacina . < : . -
Followers Interactions / follower Published Tweets Interactions Interactions / tweet Conversation Tweets

e AVDELTS Ity 569 0.15 87 87 1 0

L "
Avnet TS IT
B Followers Interactions / follower ~ Published Tweets Interactions Interactions / tweet = Conversation Tweets
 ReeVo Cloud 213 0.36 52 77 1.5 0
loud
@reevo_clou Followers Interactions / follower Published Tweets Interactions Interactions / tweet ~ Conversation Tweets
Datapoint Eur It 179 0.75 59 134 2.3 0
Dat int Eu It
Qbatapoipt B0 Followers Interactions / follower =~ Published Tweets Interactions Interactions /tweet = Conversation Tweets
o ADD AN ACCOUNT TO COMPARE You have 0 syncs left, come back tomorrow or invite some friends! © z REFRESH METRICS W SHARE METRICS

(Metrics are based on the last 30 days of activity)
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A

# PBS - Primo Bonacina Services ] Maintenance is Off Howdy, Pnimo Bonacina .

Site Stats Configure

October 27, 2016, 9:10 am

« Return to Siats

Referrers for 365 days ending 2016-10-27 (Summarized)

7 Days | 30 Days | Quarter| Year | All time

2015-10-28 to Today

Referrer Views
[#] Search Engines 3100

D [# Twitter 2,138
n Facebook 1227
nkd.in 1,062
m [# linkedin.com 755
obvite.com/blog/how-to-create-a-recruiting-strategy-on-facebook/ 74

[# aditinet.it 63

PBS — Primo Bonacina Services: the Digital, Actionable, Measurable consultancy firm



http://www.primobonacina.com/

See how people really
use your site

Bulld a site that vour users and customers
love. Once vou know what they use and

what "f‘w‘y‘ don K all of vour chanaes wil

o
2
2

crazyegg”

PBS — Primo Bonacina Services: the Digital, Actionable, Measurable consultancy firm



http://www.primobonacina.com/

Monitoriamo il ranking del sito (e dei PIB[S
concorrenti) con Alexa

An
Alexa e
company

Find Website Traffic Statistics: | primobonacina.com

primobonacina.com Traffic Statistics

Find similar sites to primobonacina.com

GROW YOUR /o\ How popular is primobonacina.com?

BUSINESS USING

Alexa Traffic Ranks

How is this site ranked relative to other sites?

ALEXA

f Global Rank

v Keyword Difficulty Tool G Alexa
. o

v Competitor Keyword Matrix e 2' 41 8' 748

Alexa Rank not available
v On-Page SEO Checker 1000~ Not enough traffic data

Rank in Italy
v SEO Audit Tool 10k -
v Audience Overiap Tool 100k : | : C i 73,909
Apr'16 Jul ‘16 Oct'16

v Competitive Intelligence
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Esercitazione (10’): Monitoriamo il ranking GGG
del tuo sito (e dei concorrenti) con Alexa

Find Website Traffic Statistics:  primobonacina.com

primobonacina.com Traffic Statistics

GROWYOUR How popular & primobonacina.com?

BUSINESS USING
ALEXA . o
anpwesst Oty 1
Ui ¢ 2,418,748 EEEI
v SED Ml Toud e Fa .
@ Aibvwm O it 1 73,909

PBS - Primo Bonacina Services: the Digital, Actionable, Measurable consultancy firm



http://www.primobonacina.com/

Monitoriamo il ranking e I'engagement del
sito (e dei concorrenti) con SimilarWeb

PIB(S

Digital » Actionable » Measurable

Traffic Share

o f

O Workdy

¥ <5000

Visits over time  Luest Last 28 days | AT Trall

4.8K 4.1K 85487 2K 506.4
@ primodonacy swyretoeu ® resvoit ® questarnt aditnet.|

tine.cam
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“Today, entrepreneurs need to
take their business to where the

conversation is happening...
Social Media is the perfect venue.”

Sir Richard Branson
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Tutto questo per le aziende. E per le persone (3GIS)

(i manager)? . ~
The Social

CeO

CEOs and the Use of Social Media

While participation is still low, it is becoming increasingly more important
and more common for CEOs to step out from behind the desk and into
the digital spotlights of social media. A truly social CEO is still rare, but
there are a few leaders out there demonstrating what it looks like and

how it benefits their personal and professional brands.

| WOULD RATHER ‘1/ :

b6 eNGaGEwaTWiTTER | O80%
CONVERSATION wiTH
ASINGLECUSTOMER  scomce 21 3

THAN SEE OUR COMPANY ATTEMPT TO SOCIAL PRESENCE AT

ATTRACT THE ATTENTION OF MILLIONS IN , , ALL AND THOSE WHO CEOs WHO USE

A COVETED SUPER BOWL COMMERCIAL. DO TEND TO USE ONLY. ONLY ONE SOCIAL
Peter Aceto, Tangerine CEQ in The Globe and Mail ONE PLATFORM. @ PLATFORM 2
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* | top manager delle _
aziende DEVONO |
essere delle Social
Media Rockstar

How the World’s Top CEOs Use

* Ma il 60% delle . —

T hought leadership gets alot of flak in marketing circles. Some of it is fair.

e [ ]
“Thought leadership” is jargon for something companies have done forever:
trying to position their executives as influential leaders. Bul just because it’s 4 new way

to refer Lo an old technique doesn’t mean it’s not effective. New technology has just

changed how it’s done.

[ ]
That’s why, much to some people’s chagrin, the term just won’t go away. Thought
leadership has fundamentally changed in the age of smartphones and social media. It’s
become more effective thanks to the low cost of digital distribution and the ability for

individuals to cultivate their own followings. While building up an executive as a

thought leader once required an immense PR effort, professionals with loyal followings

CEOQs, in particular, have become social media rockstars. Elon Musk, Mare Benioff, and
Mark Zuckerberg are easy examples. Bul not every CEO uses social media. According Lo
new research from CEO.com and Domo, 60 percent of Fortune 500 CEOs have no

social media presence whatsoever.
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Il social ghostwriting  GG8
* Realizzazione di messaggi per i manager

- Utilizzo per i social media, ghost writing, sito aziendale

« Copywriting ad hoc, sulla base di preciso briefing
e Messaggi di business (e non solo), con un tocco personale

- Eventuale gestione.dei ritornie delle interazioni
‘:- . ! ..“o‘”r :'»“

. Lol
: -

y ' ‘.' _ 1 “ v. ‘
é/ (N ,‘” — / .

- 4

e ST . f
. - w4 \

lweets Tollywhy Fubuwers Lives Lists
155K 628K 939M 10 3 m

Tweets Tweets & replies Media Who to follow e o s
Barack Obama®
@ baintliiams Barasck Obams® {5 s A 1 . Juatin Bieber © e
Michaln and | e thisieng of the victims and thew femiles th Becelons. \
Dy hishand. Prendent, ctigen z dnkited
Amenicans Wit always stand wtS our Sgansh frends Ue abima2o o
&-Wastsngten, { K L A T PR Opesh Winfrey O
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Grazie per I'attenzione

Achonable
Measurable

Primo Bonacina
Managing Partner, PBS - Primo Bonacina Services

Phone: +39 334 6381071
primo.bonacina@primobonacina.com
Skype: primo.bonacina
www.primobonacina.com

Primo Bonacina Services di Primo Ernesto Bonacina
Via Canneto, 10 - 25049 Iseo (BS) Italy - VAT id: IT04001550161
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