Il nostro Progetto per far crescere la presenza sui social media

)

TUTORIAL: come essere visibili e
presenti con continuita sui social media
e costruire una community, con poco
sforzo, spendendo il minimo, ottenendo
il massimo!

Aggiornato: maggio 2019
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 PBS, in breve
e La continua presenza sui social media e un elemento imprescindibile del sales & marketing mix

 Come presidiare, interagire e far crescere una comunita online, in modo efficace ed economico

La proposta di PBS

S

-
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Primo Bonacina, Founder & Managing Partner of PBS

Successful in
large
international
organizations,
local companies
& own
consultancy
- firm (2014) :
= Top roles at |
vendors
(3Com, Acer,
) ) Microsoft) &
Managed BUs, " channels
companies, ‘ A (Magirus/Tech

reg_lon:':il Data, Anixter
organizations: '

sales, channels,
marketing,

icdisce protagonist in
the

sectors
Broad
international
experience:
Milan, Paris,
London

Columnist,
speaker,
passionate
about IT,
Business,
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6 aree di offerta servizi tra cui web e social media

( )

1. HR,
Training,
Operations

2. Sales
Development

3.
Management |
Consulting,

~ Technology,
. Partnerships |

6. Marketing
& PR

4. Keynote &
Events
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PBS Business Summary

2014 €1M+ 100%

Founded Revenue since foundation Digital Consultancy

€290k

2018 revenue

650

Transactions

14

Countries where we did business

1.2M

Top WWW site ranking (Alexa)

190

Customers

17 220 24

Managed companies (Social Media) «Digital Recruiting» (LinkedIn Job Posts) Brands/Customers (Google Ads)
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Chi gestiamo/abbiamo gestito/influenzato,

a livello globale o locale

IT Vendors & Service Providers IT Distributors IT Resellers

SYneto ==AVNET

YOUR DATA ¢ OUR BUSINESS === technology solutions

fastERA®

QREEV/O

¥ |l Cloud Geniale

1" CLASS IT

t) BCLOUD

BatapointEurope

o $AbIO compary

\2 £cLusivE
M \FTVORKS

!IT SECURITY DISTRIBUTION

D TechData |

IS)ISTFMI
A RICOH COMPANY

D TechData,

Advanced Solutions

(JpersonaLoaa gl
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TUTORIAL: siete pronti per la Social Reputation?

\
~
-

/
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Siete pronti per la Social Reputation?

+80% 75%

= More than 80% of = Reputation risk is the
reputation damage greatest risk facing
risks come from a companies, with as
mismatch between the much as 75% of a
buzz and the reality company’s value
(Digimind) based on reputation

(Economist Intelligence

Unit)
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Q2%

= 92% of Internet users

read product reviews
and 89% of people say
that reviews influence
their purchasing
decisions (eTailing
Group)
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| Social Media portano traffico a casa tua: quando il potenziale
cliente e sulle tue web property, puoi dargli messaggi e call to action

Facebook is the No.1 Social Traffic Source for News Websites
Percentage of website traffic coming from social media sites in the past three months

B Facebook B Twitter Reddit B Stumbleupon Il Other

WashingtonPost.com
HuffingtonPost.com
NY Times.com
WSJ.com
LATimes.com
USATODAY.com
ABCNews.go.com
CNN.com
FoxNews.com

NBCNews.com
0%

statista®a pmMIashable

The Statistics Portal
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| Social Media sono un fenomeno ormai imprescindibile

Facebook's revenue and net income from 2007 to 2018 (in million U.S.
dollars)

70 000
50000 55 838
50 000
40 000

30 000

20 000

Amount in million U.S. dollars

10 000

153 272

-138 -56

-10 000
2007 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018

@® Revenue @ Net Income
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Alcuni Social Media sono prevalenti in azienda

Which of the following channels
does your business use currently?

* 93.7% Facebook

84.4% Twitter

80.99% Instagram
I /0% LinkedIn

60.89% Youlube
I 28.9% Pinterest

B 14.5% Whatsapp
s 11.5% I1IGTV
8.7% Snapchat
1.7% Twitch
WM 0.89% TikTok
4.1% Other

State of Social Report /7 2019 = —
buffer.com/state-of-social-2019 S — ;’
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La popolarita dei Social Media varia nel tempo

SOCIAL MEDIA IN ITALIA 2018

ELABORAZIONE VINCENZO COSENZA - DATI AUDIWEB @)
€3

/
20000000 /
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L’Audience Mix puo variare significativamente

Femmina Maschio
5
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| diversi Social Media spesso svolgono funzioni differenti

What platforms have been most
effective for influencer campaigns?

L 7 0% Instagram

I 35.1% Facebook
29.5% Twitter
I 20.5% YouTlube
3.4% Snapchat
B 2.3% Twitch
8.1% Other

State of Social Report / 2019 -
e = <)

buffer.com/state-of-social-2019
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NON si puo scommettere su un solo cavallo

How strongly do you agree with this
statement: "My Facebook organic reach has
declined over the past 12 months”

Facebook is still the number 1

Strongly =
agree 31% platform for marketers

stongly agree
despite the fact that more
than 506 of marketers

Agree
experienced a decline in
Uncertain Facebook organic reach in
\2017. y
Disagree
Strongly
disagree

STATE OF SOCIAL =
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Sono centrali (90%) nella strategia di business

How important is social media to your
overall marketing strategy?

58.8% @ Very important
30.5% @ Somewhat important

7.8% > Uncertain

2.4% @® Unimportant

0.5% Very unimportant
State of Social Report /7 2019 - _—
buffer.com/state-of-social-2019 S _,_.
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Sui Social Media ci devi essere (efficacia: 73%)

How effective has social media
marketing been for your business?

L 43.4% @ Somewhat effective
‘ 29.6% @® Very effective
19.1% Uncertain
5.6% @ Somewhat ineffective
2.3% Very ineffective

State of Social Report /7 2019

buffer.com/state-of-social-2019
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E’ ora che I'approccio ai Social Media diventi «strategico»

(50%+)

Does your company have a documented
social media strategy?

50.9% No
49.1% @ Yes

State of Social Report /7 2019 -
P P e .

buffer.com/state-of-social-2019
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Sui Social Media ci devi essere in modo «automatizzato»

Does your business use third-party tools
to manage your social media marketing?

85% @ Yes
15% No

State of Social Report /7 2019 -
P — = I

buffer.com/state-of-social-2019
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Sui Social Media ci devi essere con continuita

HubSpt
MARKETING 7 MIN 2EAD

How Frequently Should |
Publish on Social Media? A
HubSpot Experiment

B\ Writie iy D M
|
‘W | ACmradMunre

* Una volta al giorno su Facebook e LinkedIn
* Anche piu spesso su Twitter (e Instagram)

What's the Optimal Publishing Frequency on Twitter?

Twitter is still mostly a chronological social network, and therefore the more

marketers post, the more visibility, and total clicks their posts get.

On Twitter, publishing more is better.

.o Ouke

For marketers with at least 100 followers on Twitter, each message earns

marketers a median of 2.5-3 clicks. This i
that's not

beneficial to your brand or for clicks -- but as a temporal platform,

not as critical to have perfectly polished prose as it 1s on other social apps

sn't license to publish terrible posts -

its

What is the Optimal Publishing Frequency on LinkedIn?

Once you publish more than 5 times per week (for most companies, this
means once per wark day) the return on investment drops substantially.

What is likely happening is LinkedIn doesn't want users’ feeds to be

averwhelmed by posts by the same company, so the second post in a day that

a marketer publishes can cannibalize the performance of the first

Total Linkedin Weekly Clicks
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For pages with at least 100 followers, the first two posts on Linkedin per week

will typically bring in two clicks each. However, the 10th post in a week for

those channels only adds about 0.5 clicks. The

creating content for LinkedIn maxes out at 2 posts per weak, so we suggest

sharing between two and five posts per week on Linkedin to get the maximum

value from the network for the time spent creating the content
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What Is the Optimal Publishing Frequency on Facebook?

Similar to LinkedIn, once you publish more than five times per week (for most
companies, that's once per workday) the return on investment drops

substantially.

For Pages with at least 100 followers, the first two posts on Facebook earn a
median of a single click on them, and after the 10th post, each additional post
nets just half a click, and then continues to fall. Therefore, we suggest

publishing between two and five times per week on Facebook.

Total Facebook Weekly Clicks
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Facebook prioritizes “fresh” content and doesn’t want to overwhelm users with
just one company in their feed, so when companies publish more than once in
a day, their first post can be cannibalized by the second. Publishing more than
once per day won't just earn you diminishing ROI --- Facebook could even

punish your Page with the algorithm if you don't get a lot of engagement with

your posts.

That said, if your posts are consistently getting many likes or comments -- at
east more than five on each one -- then it makes sense to post more. The key
with this platform is engagement -- so as long as your audience likes what
you're writing, Facebook will continue to reward you and show it in the News

Feed.



http://www.primobonacina.com/

Facebook 2018: analisi 43M post da 20mila top brand (BuzzSumo):

I"attivita aumenta, I'interazione media diminuisce
\'.

Volume of Facebook Posts , Total Facebook Interactions

8,500,000

8,000,000

20.000,000.000
7,500,000
Si0 “v‘ v.'."
7,000,000 6,800,759
10,000 000,000
6.481.650
6,500,000 I

6.000,000
Q12017 Q22017 Q32017 Q42017 Q12018 Q22018 Q12017 Q22017 Q320 Q42017 Q12

We Analyzed 43 MiuioB’
Facebook Posts
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Perché I'engagement medio diminuisce?

But first, we must understand why we're seeing a decrease in engagement so that we can

know where to start to improve.

Increased competition

Today there are more than 80 million Business Pages on Facebook with a staggering 41% of
all small businesses across the globe having a presence on the platform.

The challenge for these businesses is that as the volume of Page content increases, the

space available in the News Feed for content remains the same. In other words, there is
simply too much content being posted

Higher quality content

Businesses are becoming more and more savvy at creating high-quality content across all

social media channels. Video marketing no longer remains a mystery for many brands, ad
content is better and more targeted than ever, and marketers are improving tremendously at

their jobs every day.
—~ j y day

\ss
® ® 4 For audiences, this is actually a major positive. As brands, much of our success on Facebook
We A n a I )’ z e d 4 3 M I I I ' o n depends on our ability to be able to create and deliver quality content on a consistent basis.
But that also means the content quality bar is higher than ever before.
F a C e b o o k P [9 St s The Facebook algorithm continues to evolve

There has long been a slow and steady decline in organic reach as Facebook has changed the
News Feed algorithm over the years to favor family and friends over Pages.
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5/giorno e il numero ottimale (interazione totale)

The data showed that Facebook Business Pages that posted less than once a day had the
highest engagement per post:

Engagement & Frequency of Posting
Q22018

3,127
2,990

2,466
>10 5-9 1-4 <1

Posts Per Day

Engagement Per Post

—

-—
ss
@ @
We A n a Y z e 4 3 M I ' o n However, those that posted less than once per day had the lowest overall levels of

engagement. As you increase the frequency of posting overalllevels of engagement rise, but
only to a point.

I a C e b o o k I p st s Pages posting 5 times per day received an average of 2,466 engagements per post (a total of

12,330). Pages posting 10 or more times per day received an average of 1,202 engagements
per post (a total of 12,020 engagements). In other words, posting 5 times per day appears to
be the optimal Facebook posting frequency.
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Ma cosa serve davvero alle aziende?

Una soluzione alla necessita di
essere presente sui social media

con continuita e di costruire e \ /

dialogare con |la tua comunita con ...
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Il nostro Progetto per far crescere la presenza sui social media

della tua azienda )
S &F ~ /
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Importante: portiamo traffico (potenziali clienti) qualificato ed
economico dove ci avete indicato

// o -
‘ Wl 1y
l ! Al -
' e : [ -
: ooy

oi compito vostro fare in modo che
questo traffico si tramuti in affari!

-

o e '»—‘k"_::'i%;

PBS — Primo Bonacina Services: the Digital, Actionable, Measurable consultancy firm


http://www.primobonacina.com/

In lingua italiana o inglese
(o francese o spagnola, con supporto di madrelingua)
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http://flaglane.com/download/italian-flag/
http://flaglane.com/download/italian-flag/
http://flaglane.com/download/spanish-flag/
http://flaglane.com/download/spanish-flag/

Costi e modalita di attivazione

e Accattivante quotazione ad /
hoc in base al perimetro
dell’incarico
(numero/complessita
comunicazioni e interazioni)

* Costi fissi e
omnicomprensivi

* Interrompibile in qualsiasi
momento

- Disdetta entro il periodo in
corso per effetto dal periodo
~successivo
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Social Media con PBS: il tour guidato



http://www.primobonacina.com/

i R 2
1 _—
‘ :
g -
) il | o \ 4
1 e
. .l’ ¥
T4 4
) | 4 B
.'I -~ A
{ & .
i A
2L 3
£ A :
' £ 1 NS N . T —
AN ' > \
¥ y ‘] l 1‘ F " .
g A s 3 e Fa
A . 1
i £5M 4 e
i . 4 s ')
P4 ! N
ot . » .
£ 1 T S s
‘. [ ] '-"' :‘ :
- ~ +] ’v ‘A‘I < r
SN ) ,“’
NN
{ 5y 4
| e ) 4 P
. f v
! ! NiERS

PBS — Primo Bonacina Services: the Digital, Actionable, Measurable consultancy firm



http://www.primobonacina.com/

Partiamo da vostri link/sito/briefing/lista campagne;

Non serve altro!
SYnel:o Products] Solutions | Case studies Partners Training Support Company | Blog News Q

your data - our business

Solutions

Discover better solutions
to store your data

Disaster recovery High availability Server virtualization VMware integration
[ ——— e e — -
Setting the standards for true Storage for when there’s no Bringing virtual servers to life It takes a smart storage to
safety room for downtime make a VMware datacenter
Storage for Mac Virtual desktops (VDI) Design and engineering
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(opzionale) Creiamo o aggiorniamo i tuoi social account

entriamo nel flusso di e-mail

Account

Change your basic

D e .- Usemame
Syneto

@syneto

Email

Account >

Security and privacy >
Language

Password >

Cards and shipping >
Time zone

Order history >

PBS — Primo Bonacina Services: the Digital, Actionable, Measurable consultancy firm

account and language setlings.

syneto
hitps_//twitter.comisyneto
twitter@syneto.eu

Email will not be publicly displtayed. Learn more

English v
Interested in helping fransiate Twitter? Check out the Transiation Center
(GMT+03:00) Bucharest N
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Controlliamo, amministriamo, ottimizziamo le tue pagine
aziendali

Aditinet Consulting

Information Technolog

@ 0 'g 28 connections work here. See all 50 employees on Linkedin =

About us Recent update

Aditinet Consulting offers solutions of system integration in
Network and Security with a full set of professional services
covering the entire territory with offices in Rome, Milan and
Padova.

Aditinet's mission is to provide leading Italian organizations
with state-of-art technologies and consulting related to
Advanced Connectivity, Reliability, Application-oriented
Networking and Security.

Aditinet targets the largest ltalian enterprises, financial
institutions as well as the Carrier and Service Provider market
offering professional services with comprehensive post-sales
7x24 support services.

YOUR LINKEDIN
COMPANY PAGE
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Impostiamo Immagini e testi

0 Home 9!\Ju||l|n atlons p Meassages w sarch Twilles Q D

TWEETS FOLLOWING FOLLOWERS LIKES 515
543 659 271 75 Edit profile

Tweets Tweets & replies Media Who to follow - Refresh - View all
Syneto
' : Syneto eto 4 %’ mondora (mondol

= R £ ollowed Ke Butters

We are here 1o transform the way -o @ComputerWeekly: how Syneto #HyperConverged helped com i el
organisations around the world manage @Serioplast cut IT #Infrastructure costs £ Follow (A

their data and application and to help
them achieve lower costs and faster time-
to-market

Snom VolP phones

SOom
2 Follow

Tim Smith 1
o Foll I by Josh Dae Jong o
-

2 Follow

 European Union

syneto.eu
(] Joined March 2012

%) 84 Photos and videos Find friends
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Riduciamo i costi, automatizziamo il processo, aumentiamo le
performance su multipli social media tramite dashboard (DrumUp)
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Colleghiamo i tuoi Social Media alla nostra Dashboard
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Siamo pronti: iniziamo a comunicare!

Hello world! #hashtag http://www_primobonacina.com/ @primobonacinal

© of &

® Publishing time:| Automatic v

C Repeat post: Schedule at| - v | daysintervalto repeat| - v |times
[J Save to Content Library

Select group(s)

BS (4 rimo (2) Aditinet vnet atapoint Reevo neto # M e
é_.]’ 4) 8 (2) 5 6 B paint| B Sy anag
roups

Select account(s)

8osa | | _DO,, B 5 8 gv cogmom
uale immagine s L
A partire da quando R

Ogni quanto

Quante volte

Dove (account o gruppi)

A A )3
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Il contenuto pubblicato deve essere coerente e «ragionato»

When creating and publishing a piece of content,
what do you see as the most important aspect?

35.8% @ |m%age/Video
34.1% @ Narrative
21.7% ® Callto actions
8.3% @ Caption/Status

State of Social Report / 2019

buffer.com/state-of-social-2019
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Costruiamo messaggi con un formato congruente (#hashtag,
@citazioni, immagine) e una call to action (link)

nenes T€ChData AS Italy Tweet Following  Follower  Mipiace  Liste  Momenti
@ ly 5.781 2.436 917 1.111 0 0

TveCTE i S6NC tANS Mot scoprive di pil sUTI0T, ma & imastz

oppertunita par dai nestri 2sperti 2 Milan A

il

el y -5 giu
‘ A fek 2 12cnologiz Allzantiz per un Siperammort facilz

faremo asplorare | mondo dellz soluzioni Alizantiz

TechData

INDUSTRIA 4.0:

la tecnologia plug&play
Alleantia per un

Q T

TechData AS ltaly
Oats =

ocn
14 giugne -
Grazie zllaccorde net. ms onale lzader ni i i soluzioni
basste sy LoraWan, Tech Data rende dizpenibile g & i
Inar.
TechData
EVERYNET: .
le reti LoraWan
dedicate al mondo dell'loT -
TechData AS ltaly ly
B fia, il utore che eroga i servizi AWS, propone moment
v Provider Program:
-l programma
di certificazions

TechData
partner ; _y(:‘?‘.' (e
A7 . 4k

—Aas
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Scegliamo gli #hashtag giusti

= o'y

HASHTAG COMPOSITION
BEST PRACTICES:

INCLUDE USE CAST OR DESCRISE
SHOW NAME GUEST NAME A MOMENT IN
WITH TEAM 15-17 CHARACTERS

-
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Recuperiamo news e citazioni dal web (Google Alerts

Google Alert - syneto
Google Alerts <googlealents-noreply@google.com>
© n case & probieml di siiualczazione ael mesiagia, tare ciic gui e witualizzang »n un Web browser
venetd 10372017 11:42
#* PrimoBonaora®gmal.com

Google Alert

syneto

Hyperconvaiged Storage & Lisaster Recoveary
Nefaots13

La tecnologia Symeto & 51ala al cendro dellattsnzions della plated. compaosta da chantl inali & Raseller
Qrazie ad una demo live condofta ¢a Claudio
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Content Curation: troviamo nuovi spunti per il tuo blog
(in italiano o in inglese, con Google Alerts e Nuzzel)

' Stones @

Google Cloud unvells its custom security Var Group si rafforza nella sicurezza
chip, new security features informatica
" " : « Afravens Yate. s 2ockts ha acqguisito | 10% ¢ DNak e

with the Mes iy W e " pe ymt HA 6 erarvnedn rele sree Sl C » Ealy Winieg

Caiop toow wvd 16 anguiny) that (ANE DR Mol wif possits) wnacthl Var Gruug ol raBiors s Ulerisrmmete sl Suiite deile
A e

WD My Cloud drives are having ongoing Alground Portale Italiano di sicurezza informatica

sinena ta btk ~ Te swe me hum Rlggound Porae Nallene 4 Thatice
.‘cur"y prob"m‘ ot Farsbook ug in o cosals sn actunt o '-x’"l Adgrouns Portale (e
{ Wy nan 8 Wantarn Dighar Wy Class WA informatica on Facebook. log I of cosate an sccount
Bien B ot be bant 1o S © ofhim arie 01 vt of dargenan secnity
’ B VARt CUEAl & Wy Clumatl ntandt artas fondl hanagn INAN) ek Sadbts Sovuridl Loupenstud

#43 Esistono le Password sicure?

L'evoluzione della sicurezza informatica
8 public cloud security threats to enterprises . L\ suio puata & pedonst de
|n 2017 subte 3 comtenut! IDer @ mpe defls Rme doga @ open call dele puntats 882

S~ Protagoniti & Matteo L Rise 1o copwiting svvocatn fel Foro 4 Raggo Catalvia mlolue 0w bag
Mmaeurs s i

n ) Ay witerpeires (ol
T L T O e N P TR

Wb e IR acoabainin Tante s 1T aconiding o 4 spent

Pubblicate in Gazzetta Ufficlale le misure minime di
Recent Cloud Issues Show Security Can Fall sicurezza informatica per le PA

Dramatically

The Yot mntenpetse chued setviiw has pubbiiche snevdnistrezoes U thermnns pratecs per vaustre & maglisrae || progeis Ivello 6 sicummzze
e L R L L MU T 0 e " ) Informatica & e 3 commtarw e

~ | obmive del docirmenty - putddoaie 21 Guzrefta Ulciale - & guidls tf formie sl

wharrarty O bisd rebeiad] sai ety b ideets en Cimaiteed Dlas Naen sonts R whie e

’F"

Al Wired Next Fest si parlera di sicurezza
informatica con Mikko Hypponen

Auprtia Imtemazionaie  tens 4 Scoczza slomances ¢
ptvacy Mibs Hypgonan s Oulf aciizions 2017 il Wivad Nest Fast & Miae
che & e ol gadind Wartar 00 75 @ Tl 70 saggie Fintumloss

nuzzel
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Content Curation: selezioniamo gli articoli,
proponiamo/scriviamo materiale per blog e social

TITOLO: Sprint dell’Emilia-Romagna sullo smart working, via a due progetti: equipaggiati con zainetto, pc portatile e
smartphone aziendale, i lavoratori agili hanno sottoscritto un accordo individuale in cui sono indicati | compiti da svolgere

IMMAGINE (O EQUIVALENTE): https:

Sprint dell’Emilia-Romagna
TESTO: sullo smart working, via a

Nel mese di giugno sono stati avviati | progetti di sperimentazione di smart working (lavoro agile) della Regione Emilia- d ue prog etti

Romagna e di ASP Citta di Bologna nell’ambito della Direttiva Madia del 2017, che prevede un’ampia flessibilita di orari e meno

vincoli di presenza nella sede di lavoro facendo leva su una maggiore autonomia e responsabilizzazione dei lavoratori peril lome>-Lavora b Carrlere::-Spadk Working

raggiungimento dei risultati prefissati. Il progetto della Regione — primo in Italia— messo a punto da un team dedicato, Condividi questo articolo $ olin W ®
composto anche da rappresentanti dei sindacati, coinvolge per un periodo di 6 mesi un centinaio di dipendenti, individuati dai

responsabili delle strutture, e prevede una costante attivita di monitoraggio e supporto. Equipaggiati con zainetto, pc portatile Le sperimentazioni riguardano la Regione e Asp

e smartphone aziendale per essere sempre on-line, i laveratori agili prima di prendere servizic nel nuovo rucle hanno Citta di Bologna: equipaggiati con zainetto, pc
portatile e smartphone aziendale, i lavoratori agili
hanno sottoscritto un accordo individuale in cui
sono indicati i compiti da svolgere. In campo anche
Lepida

sottoscritto un accordo individuale in cui sono indicati | compiti da svolgere.

Nelle giornate di lavoro agile & prevista |'esenzione dalla timbratura del cartellino con lo svolgimento dell”attivita lavorativa
nella fascia orariatra le 7:30 e le 19:30, segnalando |a presenza in servizio tramite un’applicazione ad hoc e diritto alla
disconnessione fuecri dall’orario di lavoro, nelle giornate di sabato, domenica e festivi.

CHIUSURA:

Conosci le soluzioni di NPO Sistemi in area Smart Working (link a vostra risorsa web). E per leggere "articolo integrale
pubblicato su Corriere Comunicazioni clicca qui (https://www.corrierecomunicazioni.it/lavoro-carriere/smart-workin
dellemilia-romagna-sullo-smart-working-via-a-due-progetti/)

el mese di giugno sono stati avviati i progetti di

sperimentazione di smart working (lavoro agile) della
Regione Emilia-Romagna e di ASP Citta di Bologna nell'ambito della
Direttiva Madia del 2017, che prevede un'ampia flessibilita di orarie
meno vincoli di presenza nella sede di lavoro facendo leva su una

maggiore autonomia e responsabilizzazione dei lavoratori per il
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Costruiamo un piano di comunicazione di base (i messaggi ricorrenti da

reiterare sul medio termine), eventualmente differenziato per canale

-
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Costruiamo e gestiamo il calendario dei messaggi

(vista giornaliera)

| Wednesday, Oct 19

#INNOVAZIONE: in azienda c'e chi attacca e chi difende http:/wp.me/p589Rj-107 #innovation

Posting tomorrow 9:08 AM ‘A’ Delete m

Proposta: check-up delle attivita #marketing e #business development della tua azienda per vedere come migliorare http://wp.me/P589Rj-ct

Posting tomorrow 11:40 AM Y7 | Delete m
Ma dove vai se la Strategia #Cloud First non ce I'hai? http://wp me/p589Rj-E1
Posting tomorrow 3:18 PM 37 | Delete m
5 Types of #Twitter #Hashtag Explained (and How to Use Them) htip://wp me/p589Rj-13Q #socialmedia
* oo [ —

Why Tone and Language Make All the Difference in #CustomerService htip.//www.primobonacina. com/huffingtonpost-com-tone-la.... #customercare
#ceo #marketing #sales

' Posting tomorrow 4:36 PM

Posting tomorrow 6:19 PM ‘ﬁ' Delete @
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Costruiamo e gestiamo il calendario dei messaggi

VS ERnEINIE)

October 2016 e |

Sun Mon Tue Wed Thu Fri Sat

:04p #APPIAN CORPORATION ASSLJE9:08a #INNOVAZIONE: in azienda c'¢ cjj9:09a Nella #distribuzione IT & il lavoro §9:39a #INFOGRAPHIC: #Autonomous i§§ 10:49a #Vendite, come sfuggire alla fra
1:40a Proposta: check-up delle attivital§10:14a Ma siamo davvero pronti per il cjj11:03a Contattaci per sviluppare il fuo cl§11:45a 7 Essential Rules to Create #Inf
1

1
:18p Ma dove vai se la Strategia #Cloujj 10:29a Vuoi un aiuto nella creazione di §11:11a How to build #SOCIALMEDIA in§ 2:59p Top 10 #BusinessPlan Mistakes
:36p 5 Types of #Twitter #Hashtag Ex(j§ 11:41a Le #PR e i rapporti con la #stamlj 11:31a Costruire un #canale di validi #rj§4:30p €150 di #sconto sulla migliore #f¢
6:19p Why Tone and Language Make A} 3:19p Cari #ClO, siete proprio sicuri di \§11:43a Una regola fondameniale del #n

v

(=)

-0
Q-1 -~

[3)
—

|I

-~

1
:36p #Job Search:You're Doing it Wrol§ 2:20p #Cloud: dieci consigh per l'uso ht
6:04p #APPIAN CORPORATION ASSLY 3:15p “Less is more™. come catturare I'z

[~

+13p Wiiting a Follow Up to an Intervie

-~

:18p Repori:The top 6 industries hit by

E-S

\
23 2 2 2 27 2 2

9:31a How to move from a #Marketing p}§9:13a Quatiro mosse per rendere vincel§9:15a La #concoirenza € uno stimolo p§9:16a Le cinque regole d'oro per farsi ful 11:12a Costruire #database di potenzia§§11:13a #Lead generation, ecco la soluz§§10:39a L'Intemet of Things & una svolia

- i 9
1:08p PBS per #Google #Adwords: comjj11:05a | tuoi prodotti sono pronti e otiim§11:06a Vuoi scoprire quali sono i #canaf§j9:23a 10 Reasons Why #Infographics ajj2:30p Per costruire discorsi efficaci bisclj12:32p Il tuo sito si fa frovare da #Goog}j11:09a Come definire i giusti piani incer
2 1

(4]
(e2]
[e=]
(o]

‘

N
w

5p #INFOGRAPHIC: 2016 State of the 1§11:56a Quanti producono documenti di §11:57a Il #video & il modo di comunicarf§10:52a 7 Reasons Why Your #Businescf§ 3:25p Vuoi pubblicare un #eBook? Pos!Ji2:31p #DataCenter aziendali, difficile ar}§3:29p Can a computer really #recruit th
7:33p Five Mindset Traits of #Disruptivel§1:12p #2020#VIDEO E #MOBILE SAR §12:16p #Emevi assume:2 #Sales Accoulj11:09a Vuoi lanciare Ia fua soluzione IT§5:58p 5 Steps fo Generate More #Linke}§ 3:01p #Gariner: Ten #Business #Cost #§6:32p 2016 #Gariner #MagicQuadrant f
1
1 s _—

N

35p 5 Speaking Habits That Undermitl{12:22p What #SocialMedia #Metrics Yol 2:28p Il mistero delle #performance de :25p #VMware and #AWS joint ventur§6:47p | 4 Vantaggi del #SearchEngine
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:54p Discover the #Psychology Of #Cc¢
30 3

2:03p 5 #Blog Post Ideas to Bring Varie §9:19a #INFOGRAPHIC: Today it takes :§10:03a Choose our #CV Rewriting servi§§1:28p What #Customers Expect to See §10:43a Cercare le migliori soluzioni sul (§8:07a Trovare le persone giuste da ass

-

:29p 4 Reasons Why #Behavioural #A}§1:56p Subscribe to our #blog to receive §2:51p #SoftwareDefined #Deduplicatior
44p Looking beyond technology to drifj6: [

7:39p #nfographic:The $2.7 Trillion Op(f§6:37p The Answers #Recruiters Searchfj4:42p Acquiring Top #Talent for #Digita

7:05a Taking the guesswork out of #rec

10:01a Ecco la guida alle migliori regolcjj10:36a Non hai #previsioni accurate di i§1:29p #SocialMedia #Automation: 7 Re§12:12p #SOCIAL #RECRUITING: il #w«}j 10:44a Hai bisogno di uno speaker di qi§ 7:52a What Makes a #Marketing Center

%

PBS — Primo Bonacina Services: the Digital, Actionable, Measurable consultancy firm

L™

| —~ -\\

-~


http://www.primobonacina.com/

Operiamo in modo coerente/integrato e in contemporanea su

multiple pagine e social media

JRISUIUNgG in

We've listened to your feedback and redesigned your Company Page. Access the new admin e

Search for people, jobs, companies, and more.. Q

. 2.911
¥
Tweets Twoe P Atodi
Primo Bonacina Employee distribution by department Employee growth rates
- Primo Ronacina
U T Scor aence TR0 Since 2074 T ZINFOGRAPHIC: #Autonomous #Cars
P g s s e Change Every #industry, Even Notable leadership additions Trends in hiring activit
:‘:::"““5 PN SO e Yours primobonacina.com/owvyang-infogra P 9 y
#uber #google

vV Mian itaty

) umect Apeil 3000

@ Duim on Septwinten 20 106 Frmo Bonaaina Recent Updates
7 ZAPPIAN CORPORATION ASSUME: Top
m m #Sales Executive, #Entarprise #Software PBS - Primo Bonacina Services #APPIAN CORPORATION ASSUME Top #Sales Executive, Delete
e ‘ Solutions #Milano (o #Roma) #Enterprise #Software Solutions# .
| - primobonacina.com/ita-applan-col [ITA] APPIAN CORPORATION ASSUME: “Top-level” Sales
tl PES - Premo Bonacna Services _Q._ @fpav #Job Executive, Enterprise Software Solutions - Milano (o
‘ o v Roma) - OPEN - PBS - Primo Bonacina Services

Pagina Mesaagy Notfiche @) insghts Shrument! 4 pubbRcazione

primobonacina.com - Appian Corporation & un indiscusso
vendor leader (secondo il Gartner Magic Quadrant) nelle soluzioni
software di Business Process Management (BPM) e Case
Management e propone una piattaforma software “low-code”
capace di modernizzare I'enterprise e di.._

o Tipiace - VIR MosSeggn - Ao -

Frmo Bonacna

[ Noves m eitomsn # powt | ) P Bomacinn Ol = St -
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Bonacina
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m Primo Bonacing
. 1 1 Aow-
-

APPIAN CORPORATION ASSUME Top #Saies Executive, SEmepiise
“SoMware SOANNLONG #hlana (O #Roma) hapa (7 collcosyyKLigy @@fpav wuah

M
ool

Nurvity

Recension
Foto

Purstite i Gl jace

Vet

Poat

[ITA] APPIAN CORPORATION ASSUME: "Top-level™
Sules Executive, Enterprise Software Solutions - Milano

m (0o Roma) - OPEN - PES - Primo Bonacina Services

Gieatisol \ab

[ITA] APPIAN CORPORATION ASSUME: “Top-level"
Sales Executive, Enterprise Software Solutions - Milano
(o Roma) - OPEN - PBS - Primo Bonacina Services
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Lavoriamo sulle novita e gli eventi, cercando l'interazione con gli
influencer

\":‘

_‘

Pierantonio Macola

Presidents di SMAU @smaunotes The
leading italian exhibition about Innovation
and Technology for Business,
Professionals, Startups

¢ Miano “

&' smau.n

Pierantonio Macola
ha ritwittato il tuo Tweet.

) Datapoint Eur Italia @Datzpoint_Eu_!

Ecco l'invito gratuito a #SMAU #Milano da
#Datapoint Europe e #Avaya (25-27
Ottobre)lsmau. it/invitation/mil
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Vi supportiamo nelle vostre campagne basate su «Influencer»

Mautonesargio (

Juamo & bella ' -
- ey o~
@ 2@ v —

Has your business worked with influencers
to help market your products and services?

62.8% No
37.2% @ Yes

State of Social Report / 2019 -
buffer.com/state of = _—l

of-sacial-2019
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Vi supportiamo nel promuovere le campagne video

How often does your business
publish video content?

T
I 2¢5% Weckl

D 14.5% Never
N

I 25 Ociy

11.6% Every other week

State of Social Report / 2019

buffer.com/state-of-social-2019

Which platform does your business post
video content on?

4

I  81.2% Facebook
I  62.9% YouTpbe
! 57.8% Instagram
I 45.6%  Twitter

32.6% Linkedin

B 4.1% Snapchat
W 3.1% Whatsapp
I 1.4% Twitch
" 4.9% Other

State of Social Report / 2019
5 <

buffer.com/state-of-social-2019
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Vi possiamo supportare nella creazione di contenuti video

What factors are holding you back from
creating more video content currently?
I 66.5% Lack ol ume
. 41.6%  No budget
23.7% Not sure what to create

BN 15.1% Not sure how to create video

10.1% Poor performance / engagement
 9.2% Nothing

5.4% Other

State of Soclal Report / 2019

[
-
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Seguiamo (o effettuiamo) le Dirette Social

11 Hai ritwittato
Monica Bernabei @EBernabeiMonica - 23 h
#AppiDay2018 Noi ¢i siamo...come non vedercil! @TechDataASitaly
. w y \‘h' * . - L m b1 4 3

Hai ritwittato

Vincenzo Bocchi @VinceBocchi - 23 h

Nessuno si salva da solo... Legame sociale, valore condiviso e bene comune
echDataASltaly @Fag400dotcom @IBMitalia

'

(Mauro Magatt, $0ciologo ed econg

:;'-\;J[)l[_'ugly 2018

-
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Creiamo e promuoviamo «Storify» (o equivalente)

Software-defined anything: le sfide

per il canale secondo Avnet Qb
Software-Defined Anything (SD-X}. come possono partner e
rivenditori affrontare questo nuovo scenario. Andrea Massari,

Country Manager di Avnet TS ltaly, analizza come i partner
possono affrontare con successo le sfide poste dall'SD-X

§ Softmurs-debred argtuny s slsle per { camale | Glnel
. Sarwd TS Py 4
—ars 3wt BT SO0TSTA Fe)  VETEiaT ih
Nt Daldla M r.ls\unluuun Twitter
wt § SULewT rorte cx1 OMIGSoEs peT 13-t
e e e R L
Trade | Bloet
Wawe-oeband » e Loesie  Fens g 1O
T A v Ry SO T putar
Saftmare- .w"-n:hr‘vq SO X1, wrie whale alie podats &
Partret @ risendines
St R LT it
e wweue
- zzaza
Netage Lo LTI es tady wrvi srvvets det

k‘
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Riceviamo notifiche via e-mail, monitoriamo tramite App

cene

2 o /<

v T

ey bl izt dnsess TRENDING NOW TODAY'S MOMENTS Mare
Federico Viticci @ =
’.V the sequel to @camposanto Firewatch is N
HA e akeaways fron e p's firs
@AY way more dystopian than | imagined #ClimateFacts Takeaways from Donald Trump's first

broadcast interview as president

= v

Watch If You Dare
B Pre ted by Rings Movie

Breadcrumbing is the new dating
tactic to worry about

#Kindnessin5Words
2 o I'weeting about this
~~~~ EXPLORE ALL

#doomsdayciock

NFL

Myke Hurley & b 1
Help us take The Pen Addict on the road,
by supporting us on Kickstarter!

2017:

- Atlanta in Apnil
- DC in August!

Shia LaBeouf

18=0uf arresiad st his anti-Tr

News

Installatio

Sports

TODAY'S MOMENTS

kek s1?

Entertainment

= NEWS
Reports: U.S. Border Patrol chief has
resigned

= 8
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Interagiamo con continuita con la tua comunita,

gestendo eventuali casi critici

DIGITAL4
mentioned you.

DIGITAL4

Dicitavy,
@Digitald_biz

#AvnetRDM16 sulla strada della Digital
Transformation... del canale bit.ly/2dFDivi
@Avnet_TS_IT

View conversation
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Mentions

B Paul S Haddow and 3 others followed you

2250

Parag Chandiwal liked your Tweet
Oct 17: “Syneto helps “SMBs dealing with growing ~storage and
Enterprise ~Application costs:syneto_eu pic.twitter. com/tloSGOJCZ5

Ciaran Fenton and Ken Maranian liked your Tweet
Oct 17: #Syneto +“CEO explains Innovation and monopolies in
DataStorage. syneto_eu/blog/2015/06/0 vadimcomanescu

(1P

3 Alex Hill liked your Tweet
Oct 16: _wzdnet” Using ~AgileDevelopment to build “DataSolutions
for “SMEs: zdnel conVarticle/europe

o

Gav L Brining liked your Tweet

Oct 15: 4 steps to follow when choosing a hyper-converged
infrastructure syneto.eu/blog/2016/10/1 storage
hyperconvergence ~sofiwaredefined
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Controlliamo da dove arriva I'engagement

CESAP SRL - Formazione @
consulenza tecnica ¢
tecnologeca - Matene

plastiche

View full profite

CESAP SRL - Foemazions ¢ consulenta 100nica & 1ecnclogica - Matens e e
- .

fcesap Tplastica Flormatione Amaterieplastiche Yeommetivo fpackaging

© Ses wansiation

L\

e Cowcase ) affartore | ot ul pachogh

Mastics Tramng M el ues regolamento s cosinetico

Comne itenprotiane una dichlarazione di ¢ Wb ol tontatio con gil alwnsl

pot sceglore [l packaging pr idoneo Al counetice v conw Intecsgre = merl.
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Azienda per azienda, facciamo selettivamente crescere |a tua

audience (vera e validata: NON ci interessano i profili fittizi)

. ’ Search Twitter

Who to follow © 2016

Cookies

Foillow more pecple from the suggesticns below, tailored jusi for you e

Jobs Adveriise E

Search Twitter

Search using a person's full name or @username

' Larry Dignan ¢ @ldignan .
‘e_' Global Editor in Chief, ZDNet, a CBS Interactive 1z FOROwWIND
=N property

V) SimpliVity @ SimpliVityComp =

SimpliVity offers hyperconverged infrastructure and a x Following

data architecture that simplifies IT, operations and
data—delivering 300% TCO savings.

Andre Leibovici @andreleibovic .
Partner Innovation & Vertical Alliances @ X Following
Z Nutanix.Founder, ex-VMware CTO Office. Mentor
@alchemistacc, Startup Investor, coder &
blogger.Speak Geek

NooBaa Storage @MNocoBaaStorage
Frictionless storage, running anywhere. Q
Followed by The IT Press Tour, Yuval Dimnik and Philippe

l

Following

I\ I II
v,

Nicolas

Tom Hollingsworth @networkingnerd

Influencer. Organizer for Tech Fieid Day. CCIE.
Networking engineer. Snarky blogger. Nerd.
Followed by Max Mortillaro, Arjan Timmerman and Jon
Klaus

QK 2~ Follow 1
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Q

Twitter About Help Ter

Ads info Brand Blog

UNITRENDS

Unitrends Recovery sent
you a Direct Message.

TrueTwit validation.
To validate click here:
truetwit.com/vy450528032
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Troviamo i follower piu appropriati per il tuo contenuto

(con Onalytica)

onalytica ®

scale your influence now

3.4

http://www.primobonacina.com/contentmarketinginstitute-con

9 _DRS i ca 5

are

tent-marketing/

stitute] ¥

Foodie, Beardie-

10 MBinsze
| LOCATION FILTERS v l ‘ EXPORT CsV | I CREATE TWITTER LIST I
@3teveology ‘ L4 @ieeodden | ¥ FOLLOW ‘ E @8rennerMichas! ] ¥ FOLLOW ’
B Steve Farnsworth Lee Odden d ! Michael Brenner ;
A Forbes Top 50 Sodial Media Influencer, Demand CEQ @TopRank Marketing. Author, Speaker & CEQ of @MKTGlInsiders, Content Marketing Consuitant,
Generation Cantent Marketing for 828 High Tech C(MQ Consuitant on B2B Content & Influencer Marketing Marketing Speaker, Writer, Auth he Contant
@Steveology Group httpi//t.coljwBgPTcP3H Social Media, PR & SEO. Proud Dad, World Traveler, Formula. Life is short. Do stuff that matters and has

impact

1 help marketers create remarkable experiences. Chief
Strategy Advisor @CMIContent. Sr. Consultant
@Just_Clarity. Author. Startup Advisor, Speaker.
Troublemaker

Found inftuencers: With i

16.8K 40.4K 15.6K

TWEETS FOLLOWERS FOLLOWING

96.5K 114.4K 25K 36.8K 98.1K 46.5K 77.19K 254K
TWEETS FOLLOWERS FOLLOWING TWEETS FOLLOWERS TWEETS FOLLOWERS FOLLOWING
e ” 7o —“‘\ Tell Your Friends! Iy - [ OLLOW I
e @Robert Rose v ( ™ \ 2contentchampion ¥ FOLLOW
E Robert Rose \ N3 y, b Loz James
\["1/

Content marketing training, coaching and services to
help you punch above your weight onfine. Catch our
industry leading podcast to learn what's working now...

2.6K 34.4K 33.5K

TWEETS OLLOWERS FOLLC

n
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Gestiamo campagne di Social Advertising

in] n 0
Do you plan to increase your social

media advertising budget in 20197

656% @ Yeu
344% & No
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Formiamo il tuo team su come usare i social media per il
business

Personal Branding e Business con LinkedIn

TUTORIAL: Perché Linkedin & lo
strumento chiave per il
business, il personal brandinge [
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Le attivita sui Social Media vanno misurate

USD/GEL 1.7650 1.7660 1.7655 1.7655 1.7655 0.00000.00% 472.40 473.65 472.15

-0.0091-0.46%

What does meaningful engagement mean 0.00030.00%
to you when measuring the performance of
content on social?

I o6.c iccs/shares/comments
_ 59.5% Interaction with brand

50.8% Discussion

_ 26.9% Sentiment/feeling

4.2% Other

_ ol
mr
. ia¥
= =
N
- e
16
.
= )
=[=
==
-

]

% 5]
=
-

State of Social Report / 2019

473.65 472.15

USD/PYG 4339.40 4540.00 4439.70 4439.70 4429.95 5.250.12%

USD/KHR 4009.00 4079.00 4044.00 4044.00 4023.95 2.000.05%
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Analizziamo i ritorni: la vista di sintesi

R
[rE=e=——rp=—=—rgre=——jre=—

0.00000.00% R — 472.40 473.65 472.15
-O Account home I S ——
Syneto -0.0091-0.46% ==EEEE ===

28 day summary o 2 e
0.00030.00%

44

Oct 2016

Top Tweet y Top mention Get your Tweets in front of

le
Hyperconverged \ erged vs R1S.p.A. more peop
1 ) W X 4 roenoled Tweess and cont

Ora dailla sala: inlziz

Al A

#slorage £hyperconverged

vsimonefratus

View Twaet activity

Top Follower

Steve Cartwright

| el fololofefulof ed el all of of o -4

_an4RRRENY /NGB
P I T

Top media Tweet

472.40 473.65 472.15
USD/PYG 4339.40 4540.00 4439.70 4439.70 4429.95 5.250.12%

USD/KHR 4009.00 4079.00 4044.00 4044.00 4023.95 2.000.05%
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Analizziamo i ritorni: I'impatto delle singole comunicazioni

LS/l 1 7860

Promoto

Synsto
Hyp

OMoAs

1 link clicks

o0 1 Retweets por

§ handle thew Ydata
jefinedstorage ¥SDS

it 1 hikes per day

Promote

USD/PYG 4339.40 4540.00 4439.70 4439.70 4429.95

USD/KHR 4009.00 4079.00 4044.00 4044.00 4023.95
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2 00000.00%
1.0091-0.46%

00030.00%

v w— o —

=3
3
=
=
[
Ii5]
7
=
=
=
2]
=
-

5.250.12%

2.000.05%
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Analizziamo i ritorni: scarichiamo i dati per analisi offline

USD/GEL 1.7650 1.7660 1.7655 1.7655 1.7655 0.00000.00% 472.40 473.65 472.15

W Analytics s Tweet  Segmenti & pubblico

— R
7 [e====rp=—rgre=—jre=—

Interazioni Tweet EIUitimi 28 giorni v | & Esporta dab

Link permanente  Testo del Tweet
del Tweet =

https://twitter.com .@TechDataCloud has created a suite of white papers in anticipation of Microsoft
/TechDataASItaly/s Inspire. Download the latest one "What could hybrid cloud mean for your business?”
tatus/101699048881 from our #WhatsYourNumber website: https://t.co/SOsMO1vvuv

6074753

#TDTransforms #MSlInspire https://t.co/z22GKoMxZ1E i _—
https://twitter.com Perché proporre #Microsoft #Azure?
(B ESARIFEYl /TechDataASItaly/s #cloud @microsoftitalia @Azure
tﬁigf l’:} tatus/101661048270 https://t.co/kxotRP6FIZ https://t.co/4gz705CT1d
TSR T 0385217
(WE=1® i =11 https://twitter.com Tech Data & stata premiata come #Microsoft Global Partner of the Year e Indirect
I bad =1l /TechDataASltaly/s Provider Partner 2018
‘L: x 2y z'r tatus/101630597660 @microsoftitalia
U é P s Ty 3014241 https://t.co/FwysKDiFJk https://t.co/ptXxIxy5u6
WISImNi=]; https://twitter.com #WEBINAR #MICROSOFT #AZURE RESERVED INSTANCE IN TECH DATA 2018-07-08
bt / TechDataASlItaly/s 11 luglio » 11:00
UEB;HE tatus/101596573454 Riduci i costi fino al 80% rispetto ai prezzi con pagamento in base al consumo, con
usnD/ contratti di un anno o di tre anni per macchine virtuali Windows e Linux.
UspD/C https://t.co/hjW1N7I17ki
USsDrey @microsoftitalia https://t.co/ezlsk7Vioy
https://twitter.com #WEBINAR #MICROSOFT #AZURE RESERVED INSTANCE IN TECH DATA 2018-07-05
/TechDataASltaly/s 11 luglio » 11:00
tatus/101487907330 Riduci i costi fino al 80% rispetto ai prezzi con pagamento in base al consumo, con
0934656 contratti di un anno o di tre anni per macchine virtuali Windows e Linux.
https://t.co/hjW1N7I7ki
@microsoftitalia https://t.co/gbJXQHUN5q
https://twitter.com Tech Data & stata premiata come #Microsoft Global Partner of the Year e Indirect
/TechDataASltaly/s Provider Partner 2018
tatus/101304449116 @microsoftitalia
9591296 https://t.co/FwysKDiFJk https://t.co/kOLZUDbnc9
https://twitter.com #Microsoft 365 Business 2018-06-27
/TechDataASltaly/s Microsoft rafforza il ruolo di supporter di sicurezza dei clienti SMB con il lancio di 472.15
tatus/101203685812 nuove funzionalita in Microsoft 365 Business per salvaguardare le informazioni sensibili
8134144 Prova il TRIAL GRATUITO g =
https://t.co/PnLEoaQlvy 4429.95

@microsoftitalia https://t.co/YZxjlusHre

Al A

4

FRNGL
SRREAA )%
YERRE ALY
dBRE0I B n
_andBHRERTY ANGB

dHERENREREL

5.250.12%

4023.95 2.000.05%
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Analizziamo i ritorni: come si sviluppa la community

Your cumrent folower audience size = 271
r s T are 302 30 Sws 200, Youree
gunied aroond 1 Tew fima

‘ — _ —]
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Confrontiamo il tuo account con altri significativi
(con AgoraPulse)

& INVITE FRIENDS ﬂ Primo Bonacin

T T

Followers © Quality © Activity © Engagement @ Quality © Activity ©

C-f‘ Primo Bonacina 621 0.1 6 1 77 1 01 0.57 0

@PrimoBonacina : ; : : :
Followers Interactions / follower Published Tweets Interactions Interactions / tweet Conversation Tweets

Avnet TS Italy 569 0.15 87 87 1 0

@Avnet TS _IT

AaYNET

Followers Interactions / follower Published Tweets Interactions Interactions / tweet Conversation Tweets

| ReeVo Cloud 213 0.36 52 77 1.5 0

. loud
@reevo_clou Followers Interactions / follower Published Tweets Interactions Interactions / tweet Conversation Tweets

, Datapoint Eur It._. 1 79 0_75 59 1 34 2-3 0

Datapoint Eu It
@Datapaint En. Followers Interactions / follower Published Tweets Interactions Interactions / tweet Conversation Tweets

PBS — Primo Bonacina Services: the Digital, Actionable, Measurable consultancy firm



http://www.primobonacina.com/

Monitoriamo il ranking del tuo sito e dei concorrenti (con Alexa)

ET TRAFFIC

(@ Alexa ‘e
Find Website Traffic Statistics:  primobonacina.com

primobonacina.com Traffic Statistics

How popular is primobonacina.com?

Alexa Traffic Ranks

¢ 2,418,748

i 73,909
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Analizziamo quanto traffico portano i social media, e da dove

-
= MORE

¥
_ S 4
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¥ PBS - Primo Bonacina Services = New 3 Maintenance is Off Howdy, Primo Bonacina .

Site Stats Configure

October 27, 2016, 9:10 am W

« Return to Stats

Referrers for 365 days ending 2016-10-27 (Summarized)

7 Days | 30 Days | Quarter| Year | All time

2015-10-28 to Today

Referrer

Q Search Engines

D Twitter
Facebook

nkd.in
linkedin.com
jobvite.com/blog/how-to-create-a-recruiting-strategy-on-facebook/

aditinet.it

Bl
Metrmda
e
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Analizziamo come il sito viene usato/abbandonato

(con CrazyEgg)

PBS — Primo Bonacina Services: the Digital, Actionable, Measurable consultancy firm

See how people really
Use your site

Build a site that your users and customers
love. Once you know what they use and
what they don't, all of your changes will
make a difference
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Monitoriamo il ranking e ’engagement del sito e dei concorrenti

(con SimilarWeb)

Website Analysis

~ primobonacinag.com

@ primobonacina.com

Website Audience

Traffic Sources

Traffic Destination

Waebsite Content

Competitors

Compare

O syneto.eu x ) rewvoit x & questar it = n,uwn-m It = M |

Website Audience

& Total Visits

Laxt 28 Dayn (Ax af Apr 30), € WarldWide
Domain

[} primobonacina.com

-o syneto.eu

@ reevo.it

< Questar.it

N aditinet it

Engagement

(As of Apr 20), @ WarldWide

Domain

@ primobonacina.com
© syneto.eu

) reevo.it

< questar.it

N aditinet.it

Visits over time

4.8K

® primobonacina,.com

4.1K

® syneto,eu

Avg, Daily Visits
< 5,000

5.000

5.000

5.000

5.000

Last Last 28 days | All Traffic

854.87 2K

reevo,it ® questar,it
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[ Last 28 Days (As

Traffic Share

Laxt 28 Days (4 f Apr

& 1" Domain
1.8K  primobonacina.corm
1. 1K VO syneto.eu

B54.87 @ reevait

2K < Guestar.it

506.4 P aditinet it

} Avg. Visit Duration
o0:00:18
00:01:146
00:08:07
00:02:53

00:00:50

506.4

aditinet,it

10), € We

ol Apr 30) bt

—at

il Widde
Desktop
100.00%
100,009
100.009
100.00%

100,00%

Pages/Visit

O wWorldwide ~

Mabile

0

—

* Bounce Rate

19.35%

66,86

Incluc
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Tutto questo per le aziende. E per i manager?

» “y» :
%
<ol
.‘
J "~
Fy A \
: N
. -.-' \ 4
I RE + Sai v
o S _ N

WHY EVERY CEO SHOULD
HAVE A SOCIAL MEDIA

“Today, entrepreneurs need to \
take their business to where the - e '

conversation is happening... =
Social Media is the perfect venue.” @’, )
o B

Sir Richard Branson

PRESENCE
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«T SiaI CEO»

TR - [l 50 AT T T “
]

The Social

« CeEQ *

CEOs and the Use of Social Media

While participation is still low, it is becoming increasingly more important
and more common for CEOs to step out from behind the desk and into
the digital spotlights of social media. A truly social CEO is still rare, but
there are a few leaders out there demonstrating what it looks like and

how it benefits their personal and professional brands.

'

g g wourprather M |
" ENGAGE naATWITTER
CONVERSATION witH
ASINGLE CUSTOMER
omalumnsm,,
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| top manager DEVONO essere «Social Media Rockstar»

M5 48 117

SOCIAL

How the World’'s Top CEOs Use
Social Media
Ty NOoDE S

hought leadership gets o lot of Hak in marketing circles. Some of it is fuir
T “Thought leadership rgon for something compunies have done forever:
Lrying to position their executives as influential leaders. Bul just because iUs a new way
to refer to un old technigue doe mean it's not effective. New technology has just

changed how it's done

That's why, much to some people's chagrin, the Lerm just won't go away. Thought

leadorship has fundamentally changed in the age of smactphones and social media, 118
become more effective thanks to the low cost of digital distribution and the ability for
individunls to cultivate their own followings, While builldiog up an executive ns o
thought leader once required an immense PR effort, professionals with loyal followings

and powerful influence are now a dime o dozen,

CEQs, in particular, have become social media rocksts Elon Musk, Mare Benioff, and
Murk Zuckerberg are easy exnmples. Bul not every C ocinl medin. According to
now rescarch from CEO.cor wd Domo, 60 percent ol 500 CEOs have no

socinl media presence whatsoever.
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I'social ghost writing

; \ < I S AR T S
Reallzza2|one di messaggi per i manager dei clienti

Utilizzo per i social media, ghost writing, sito aziendale

Copywriting ad hoc, sulla base di briefing: messaggi di business (e non solo), con un tocco personale
Gestione dei ritorni e delle interazioni

Tweets Following Followers Likes Lists

15.5K 628K 93.9M 10 3

View all

Barack Obama @
@BarackObama &  Barack Obama @ @BarackObama : Aug 17 v

Tweets Tweets & replies  Media Who to follow . rerech
Justin Bieber @ @justinbie...
% Michelle and | are thinking of the victims and their families in Barcelona.
Americans will always stand with our Spanish friends. Un abrazo.

3 N
Follow )
® Washingten, DC O

O 2k T 32k O 1em " Oprah Winfrey @ @COprah

Dad, husband, President, citizen.
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Grazie per I'attenzione!

Erba

(9]
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. (]
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4 :_A H
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= (A35]
Primo Bonacina Castel Mella
Managing Partner, P8BS - Primo Bonacing Services
Phone: +39 334 6381071
primo.bonacina@primobonacina.com
Skype: primo.bonacina
www.primobonacina.com
Bagnolo Mella
Primo Bonacina Services di Primo Ernesto Bonacina
Via C 10, 10 - 25049 Iseo (BS) Italy - VAT id: ITO4001550161 e : i
ia Canneto seo (BS) Italy i Orzihtovi Ghedi
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