Il nostro Progetto per far crescere la presenza sui social media

)

TUTORIAL: come essere visibili e
presenti con continuita sui social media
e costruire una community, con poco
sforzo, spendendo il minimo, ottenendo
—— il massimo!
\,
\

Aggiornato: 18 agosto 2018
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PBS, in breve

La continua presenza sui social media & un elemento imprescindibile del sales & marketing mix

Come presidiare, interagire e far crescere una comunita online, in modo efficace ed economico

La collaborazione con PBS
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Primo Bonacina: IT e Digital dal 1984

Successful in
large
international
organizations,
local companies

and own
consultancy
“.._ firm (2014)

Top roles at

Magirus (now
. _ ' ' part of Tech
b g Data), Acer,
Managed BUs, g ‘ . ] Microsoft,
companies, ; . Tech Data,

reg.lon‘al b Anixter, 3Com
organizations:

sales, channels,
marketing,

services, '/; prOtagon iSt in

) support teams
. . the
- -y
-~ SECtOI‘S ‘ "“w.) Broad
: ' international
experience:
Italy, Southern
Europe (Paris),
EMEA
(London)

Columnist,
blogger,
speaker,

passionate
about IT

and Digital
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PBS nasce nel 2014
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Il portafoglio servizi: 7 aree, tutte Digital

( )

7.HR & 1. Sales
Operations Development

S

2. Management |

6. Marketing Consulting. |
|

|
J

|

l

|
| o -,
\

3. Market,
_ 5. Web & Technology,
.  Social Media Vendor
Partnerships

5 Google Ads
N

=
% . Keynote &

Events
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Business Summary

2014 100% 70

Founded Digital Consultancy Events (keynote, chairman, promoter)

€254k

2017 revenue

€800k

Revenue since foundation

500

Total Transactions

12

Countries of business

1.2M

WWW site ranking (top 0.1%)

17 149 15

Managed companies (Social Media) Recruited People (Social Marketing) Managed brands/customers (Google Ads)
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Siete pronti per la Social Reputation?

N
~
-~

/
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Siete pronti per la Social Reputation?

+80% 75%

= More than 80% of
reputation damage
risks come from a
mismatch between the
buzz and the reality
(Digimind)

= Reputation risk is the
greatest risk facing
companies, with as
much as 75% of a
company's value
based on reputation

(Economist Intelligence

Unit)
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92%

= 92% of Internet users

read product reviews
and 89% of people say
that reviews influence
their purchasing
decisions (eTailing
Group)
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| Social Media portano traffico a casa tua: quando il potenziale
cliente e sulle tue web property, puoi dargli messaggi e call to action

Facebook is the No.1 Social Traffic Source for News Websites
Percentage of website traffic coming from social media sites in the past three months

B Facebook B Twitter Reddit B Stumbleupon Il Other

WashingtonPost.com
HuffingtonPost.com
NY Times.com
WSJ.com
LATIimes.com
USATODAY.com
ABCNews.go.com
CNN.com
FoxNews.com

NBCNews.com
0%

statista®a pmMIashable

The Statistics Portal
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Alcuni Social Media sono prevalenti

Which of the following channels
does your business use currently?

ﬂ:ocebook \ Facebook is the leading
platform for marketers with
DITer 6% saying their business is
actively using it. Twitter is
LinkedIn
close behind with 89%9% of
respondents saying they use
Instagram = oo ¥
/ the platform for their
YouTube business.

Google+
Pinterest

Snapchat

STATE OF SOCIAL

=
PBS — Primo Bonacina Services: the Digital, Actionable, Measurable consultancy firm 0 T



http://www.primobonacina.com/

Ma NON si puo scommettere su un solo cavallo

How strongly do you agree with this
statement: "My Facebook organic reach has
declined over the past 12 months”

Facebook is still the number 1

Strongly —
agree 31% platform for marketers

stongly agree
despite the fact that more
than 5096 of marketers

Agree
experienced a decline in
Uncertain Facebook organic reach in
\ 2017. y
Disagree

Strongly
disagree

STATE OF SOCIAL =
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Sui Social Media ci devi essere

How effective has social media marketing
been for your business?

( Somewhat 74% of marketers believe
effective social media marketing
has been "somewhat
Very effective” or “very
k effective effective” for their

business.
Uncertain

Somewhat
ineffective

Very
ineffective 2%

STATE OF SOCIAL = . ==

PBS — Primo Bonacina Services: the Digital, Actionable, Measurable consultancy firm



http://www.primobonacina.com/

Centrali nella strategia di business

How important is social media to your

overall marketing strategy?

(" Very

important

Somewhat
important
\_

~

Uncertain

Unimportant

Very
unimportant o%

STATE OF SOCIAL
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Q0% of marketers believe that

social media marketing is

“wvery
important” or “somewhat
important” to their overall
marketer strategy.

R nn::n"
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Ma cosa serve davvero alle aziende?

Una soluzione alla necessita di
essere presente sui social media
con continuita e di costruire e
dialogare con la tua comunita con ...

qualita

tempi

costi

impegni di risorse

... garantiti e soddisfacenti!
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Il nostro Progetto per far crescere la presenza sui social media

della tua azienda ( )
> &5 ~— /
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Un concetto importante: portiamo traffico (potenziali clienti)
quallflcato ed economlco dove CI avete |nd|cato

poi compito vostro fare
in modo che questo
traffico si tramuti in affari!
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Chi gestiamo/abbiamo gestito/influenzato,

a livello globale o locale

IT Distributor

SYnEtO = =AVNET

YOUR DATA ¢ OUR BUSINESS === technology solutions

V 4 EXCLUSIVE
M \FTWORKS

QUEI-AR BatapointEurope

a $abIO company

1* CLASS IT

() scloud S REE / 0

< || Cloud Geniale

Aadltlnet astERA®

Digital Actionable * Measurable

D TechData Np Pri serplna

SISTEMI YOUR BUSINESS, MA
(A RICOH COMPANYJ

D TECh D ata/ [j G PERSONALDATA ck

1wced Solutic
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In lingua italiana o inglese
(o francese o spagnola, con supporto di madrelingua)
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Costi e modalita di attivazione

* Accattivante quotazione ad /
hoc in base al perimetro
dell’incarico
(numero/complessita
comunicazioni e interazioni)

* Costi fissi e
omnicomprensivi

* Interrompibile in qualsiasi
momento

‘-

. Disdetta entro il'periodo in
corso per effetto dal periodo

successivo

- ..
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Social Media con PBS: il tour guidato
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Il focus e su Facebook, LinkedIn, Twitter (e Instagram)

11
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Partiamo da vostri link/sito/briefing/lista campagne;

Non serve altro!
SYnet-O Products Solutions | Case studies Partners  Training Support Company Blog News Q

your data - our business

Solutions

Discover better solutions
to store your data

Disaster recovery High availability Server virtualization VMware integration
I —— — | . — —
Setting the standards for true Storage for when there’s no Bringing virtual servers to life It takes a smart storage to
safety room for downtime make a VMware datacenter
Storage for Mac Virtual desktops (VDI) Design and engineering
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(opzionale) Creiamo o aggiorniamo i tuoi social account

entriamo nel flusso di e-mail

Account

D e s Usermame
Syneto

@syneto
Email
Account
Security and privacy
Language

Password

Cards and shipping
Time zone

VI 'V |V |V

Order history
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Change your basic accoun

syneto

hitps_//twitter.comisyneto

twitter@syneto.eu
Email will not be publicly dispiayed. Learn more

English v
Interested in helping transiate Twitter? Check out the Transiation Center
(GMT+03:00) Bucharest N
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Riceviamo notifiche, monitoriamo tutti gli account tramite le
App

ERLIT o

L2 Ed %

) Federico Viticci & @
I !’J the sequel to @camposanto Firewatch is
) way more dystopian than | imagined

S v

v T

TRENDING NOW TODAY'S MOMENTS

Takeaways from Donald Trump's first

#ClimateFacts .
RETTECRIN broadcast interview as president

Watch If You Dare
B Prc ted by Rinas Movie

Breadcrumbing is the new dating
tactic to worry about

#Kindnessin5SWords
Ale 'weest ; about this

"""" EXPLORE ALL

#doomsdayciock

NFL

v o vdy f 0.2K
a Myke Hurley © } It
Help us take The Pen Addict on the road . o0
x ) ’ hia Lz uf
by supporting us on Kickstarter! S} ‘Ld[?_e(. News

1820uUT arresiad st his anti-In

INSEANALIOT

2017:
- Atlanta in Apnil
- DC in August!

Sports

TODAY'S MOMENTS

Kok s1172 Entertainment

S NEWS
Reports: U.S. Border Patrol chief has
resigned

PBS — Primo Bonacina Services: the Digital, Actionable, Measurable consultancy firm


http://www.primobonacina.com/

Controlliamo, amministriamo, ottimizziamo le tue pagine
aziendali

Aditinet Consulting

Information Technol

@ 0 'g ' 28 connections work here. See all 50 employees on Linkedin =

About us Recent update
Aditinet Consulting offers solutions of system integration in

Network and Security with a full set of professional services

covering the entire territory with offices in Rome, Milan and

Padova.

Adit mission is to provide leading ltalian organizations

with state-of-art technologies and consulting related to

Advanced Connectivity, Reliability, Application-oriented

Networking and Security.

Aditinet targets the largest ltalian enterprises, financial Petya: attacco hacker, colpite anche lein...
institutions as well as the Carrier and Service Provider market aditinet.it

offering professional services with comprehensive post-sales

7x24 support services.

YOUR LINKEDIN
COMPANY PAGE
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Impostiamo Immagini e testl

Y-

Qm.mh. atlons

p Meassages

0 Home

ING FOLLOWERS

659 271

Syneto

We are here 1o transform the way
organisations around the world manage
their data and application and to help
them achieve lower costs and faster time-
to-market

¥ Eurcopean Union
syneto.eu
[¥] Joined March 2012

%3 84 Photos and videos

Tweets Tweets & replies Media

Syneto yneto - 4|
-o @ComputerWeekly: how Syneto #HyperConverged helped
@Serioplast cut IT #Infrastructure costs

Edit profile

Who to follow - Refresh - View all

%}m mondora ( mondor
ollowed Kerty Butters

com

2+ Follow (A

Snom VolP phones

snom

2 Follow

Tim Smith s
Fol I by Josh De Jong o

2 Follow

Find friends
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Riduciamo i costi, automatizziamo il processo, aumentiamo le
performance su multipli social media tramite dashboard (DrumUp)

DrumUDp.Io
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Colleghiamo i tuoi Social Media alla nostra Dashboard
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Siamo pronti: iniziamo a comunicare!

Hello world! #hashtag http://www.primobonacina.com/ @primobonacina

© of

® Publishing time: | Automatic v

C Repeat post: Schedule at| - v | daysintervaltorepeat| - v | times
[J Save to Content Library

Select group(s)

BS (4 rimo (2) Aditinet Avnet Datapoint Reevo Syneto # Manage
O 0O

Groups

Select account(s)
[ Select all

Cosa o T g LPe e
Quale immagine v o By, s i s b i
A partire da quando s - Wi -

Ogni quanto

Quante volte

Dove (account o gruppi)

PBS — Primo Bonacina Services: the Digital, Actionable, Measurable consultancy firm



http://www.primobonacina.com/

Costruiamo messaggi con un formato congruente (#hashtag,
@citazioni, immagine) e una call to action (link)

— TechData AS |'a|y Tweet Following Follower Mi piace Liste Momenti
@ ly 5.781 2.436 917 1.111 0 0
veCTE i SONC tANE Mot B 3 & rimastz unz sola
opportunita per scoprirfo dai nostri 2sperti 2 Milan. TonW
o) a .
5 gi
‘ facile
1a ti faremo asplorare il mondo delie soluzioni Alizantiz
mostrandeti fi nalita e vantaggi
TechData
INDUSTRIA 4.0 = |

la tecnologia plug&play
Alleantia per un

Q vj
> y -5 gl
dedicate al monde #icT
cor met. nak rnitura di s
Tech Data rende g scr i
nar...
TechData
EVERYNET:
. *
le reti LoraWan
dedicate al mondo dell'loT -
TechData AS ltaly y -5
RchDats - ia, i g

ogramma
-l di certificazions
6 giugne H14:00

iugno H 1

TechData
©
poty
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Scegliamo gli #hashtag giusti

HASHTAG COMPOSITION
BEST PRACTICES:

INCLUDE USE CAST OR DESCRIBE
SHOW NAME GUEST NAME A MOMENT IN
WITH TEAM 15-17 CHARACTERS

J’J

PBS — Primo Bonacina Services: the Digital, Actionable, Measurable consultancy firm 0@9 s
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Costruiamo un piano di comunicazione di base (i messaggi ricorrenti da
reiterare sul medio termine), eventualmente differenziato per canale
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Lavoriamo sulle novita e gli eventi, cercando l'interazione con gli
influencer

Pierantonio Macola

Prasidenie di SMAU @smaunoles The
leading italian exhibition about Innovation
and Technology for Business,
Professionals, Startups.

Q Milano

Y

Pierantonio Macola
ha ritwittato il tuo Tweet.

I[P) Datapoint Eur Italia @Datzpoint_Eu_l

Ecco l'invito gratuito a #MAU #Milano da
#Datapoint Europe e #Avaya (25-27
Ottobre)lsmau. it/invitation/mil

JJ ZEun ve—
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Seguiamo (o effettuiamo) le Dirette Social

—
11 Hai nitwittato
Monica Bernabei @EBernabeiMonica - 23 h
#AppiDay2018 Noi ci siamo...come non vedercil! @TechDataASitaly

Hai ritwittato

Vincenzo Bocchi @VinceBocchi - 23 h

Nessuno si salva da solo... Legame sociale, valore condiviso e bene comune
#ThinkMilano #AppiDay201 hDataASltal ag400dotcom @IBMitalia

€poca ¢
v i :
alore Condiviso, g beg:‘e“ .

(Mauro Magattj, soclologo ed eco,
#AppiDay2018
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Controlliamo da dove arriva I'engagement

PBS — Primo Bonacina Services: the Digital, Actionable, Measurable consultancy firm

CESAP SRL - Formazione &
consulenza tecnica e
tecnclogica - Materie

plastiche

View fulll profile

CESAP SAL - Formagione e conelunzs tecnica @ lncnologies - Materie see

Sorsap Aplastica Permazions Pmatarepiastiche Reosmetics Fpackaging

© Sow Daoslation

¢

Paetice Training s oo regolamento Wi cosmeboo

:"h

Cwwtarm ad affnutan | swpsled! nt packaging

Come interpretars una dichiaazione & conformith al contatto con g alwant

per scagliers |l Fackaging s idoneo al cosmetico & come Interages in mes
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Recuperiamo news e citazioni dal web (Google Alerts)

Google Alert - syneto
Google Alerts <googlealerts-noreply@gooale.com>
© 1 cuy & problem & sisusiizzznune del mestaggiy, 1are dir gui per wiausiizzarty i urs Wel) brosss e

wenerck 100S2017 1042
* Ereclionacne Sgmad core

Google Alert

syneto

Hyperconverged Sivage @ Disastar Recovery
HNellaNotia

L3 12cnologla Symeto & 513ta 3l cantro defl attensions delia plales, composta da chient Nnall @ Reseliar
grazie atd una demo live condofta da Claudio
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Content Curation: selezioniamo gli articoli,
proponiamo/scrivamo materiale per blog e socia

;o

TITOLO: Sprint dell’Emilia-Romagna sullo smart working, via a due progetti: equipaggiati con zainetto, pc portatile e
’ smartphone aziendale, i lavoratori agili hanno sottoscritto un accordo individuale in cui sono indicati | compiti da svolgere
IMMAGINE {O EQUIVALENTE): https://rulingcompanies.or;

Sprint dell’Emilia-Romagna TESTO:

Suno smart Worklng' via a Nel mese di giugno sono stati avviati i progetti di sperimentazione di smart working (lavoro agile) della Regione Emilia-
d . Romagna e di ASP Citta di Bologna nell’ambito della Direttiva Madia del 2017, che prevede un’ampia flessibilita di orari e meno
ue progetti omeen : . . Lameeres e

vinceli di presenza nella sede di lavoro facendo leva su una maggiore autonomia e responsabilizzazione dei lavoratori per il

raggiungimento dei risultati prefissati. Il progetto della Regione — primo in Italia — messo a punto da un team dedicato,

e 1 kYo composto anche da rappresentanti dei sindacati, coinvolge per un periodo di 6 mesi un centinaio di dipendenti, individuati dai
responsabili delle strutture, e prevede una costante attivitd di monitoraggio e supporto. Equipaggiati con zainetto, pc portatile

Le sperimentazionl riguardano la Reglone e Asp e smartphone aziendale per essere sempre on-line, i lavoratori agili prima di prendere servizio nel nuovo ruclo hanno

Citta di Bologna: equipagglatl con zainetto, pc sottoscritto un accordo individuale in cui sono indicati | compiti da svolgere.
portatile e smartphone aziendale, | lavorator| agill
hanno scttoscritto un accordo Individuale in cui

sono indicati | compiti da svoigere. In campo anche . . . . . B L L.
Lepida nella fascia orariatra le 7:30 e le 19:30, segnalando la presenza in servizio tramite un’applicazione ad hoc e diritto alla

Nelle giornate di lavoro agile & prevista |'esenzione dalla timbratura del cartellino con lo svelgimento dell’attivita lavorativa

disconnessione fuori dall’orario di lavoro, nelle giornate di sabato, domenica e festivi.
CHIUSURA:

Conosci le soluzioni di NPO Sistemi in area Smart Working (link a vostra risorsa web). E per leggere |articolo integrale
pubblicato su Corriere Comunicazioni clicca qui (https://www.corrierecomunicazioni.it/lavoro-carriere/smart-workin

dellemilia-romagna-sull o-smart-working-viz-a-due-progetti/)

CONTENT CURATION
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Content Curation: troviamo nuovi spunti per il tuo blog
(in italiano o in inglese, con Google Alerts e Nuzzel)

’ Stories @

Google Cloud unvells its custom security Var Group si rafforza nella sicurezza
chlp. new security futuros informatica
‘Q A Dimrwes madews srw grawig meem e siatians ~ Afmrens Yaoe. s 2ockts e acouisito | 10% ¢ Dab ¢

wtlhi thve bhaa ool mairvrng oo 1hee o bed Dot na ety 0 pedeny sgmt i S erlery et rwle srwe Selln Cyloer intud bgunin o T Eaty Wiemieg

Chacre o vt 1 dngguing) 1t 00 Inenrvbons v A0CUTYy DGO 01 e ¥ CONCANE MO Mty Sl posaitsd miacthl VW Gruug ol raBioes s uleciormete sul Surite deile

(LT

WD My Cloud drives are having ongoing Alground Portale Italiano di sicurezza informatica

bou ~ Te swe mrww ham Rlground Purtam Nalene € sk w2 s humatica
security problems on Facybosk, g in & Coeate 31 acewuns, To see morm bevn Adgrouns Partale taleo & sicwerrs

{ "y v ) D Wy Cin LY irformstica o0 Fv:nfnﬂ' log I or cosate an scoount
« § b bt L0 Moy " wvbsar of ¢
“ o Sl s Wy . AN vk vl oy

#43 Esistono le Password sicure?

L'evoluzlono della sicurezza Infomlatlca
8 public cloud security threats to enterprises LA\ raovs puaniets O pedoasd de

In 2017 sibke 3 comtorut Ot'.r « e dells Ruts dope @ open call dele puntats #L2
Protagooitn & Matteo L Rise |0 copwting svvocstin fel Fero o Ragpo Cataleia fiokue oo blng
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Wb A0 Aroabaiatn Taate v 1T acoading o 4 smpen i Edatpriam vl bag

Pubblicate in Gazzetta Ufficlale le misure minime di
Recent Cloud Issues Show Security Can Fall slcurezza informatica per le PA

Dramatically
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Costruiamo e gestiamo il calendario dei messaggi

(vista giornaliera)

4 Wednesday, Oct 19

RINNOVAZIONE: in anienda c'e chi atiaoca e chi difende oy
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Costruiamo e gestiamo il calendario dei messaggi

VS ERnEINIE)

October 2016

Sun Wed Thu Fri

9-08a ANNOVAZIONE in azienda ¢ (J9:09 Nella sasinbuzione 1T & Il avoro J9:3% #INFOGRAPHIC #Aannmeons i
11-908 Proposia. check-up delie SitvILI 10: 148 M3 Siamo davvero pront per il G 11:008 Comatiact per svikppare § s ¢
J:16p Ma dove val 5e la Strategla 2CIo R 10:20a Vuok un #xno nelia ceazione & §11:11a How 1o buld #FSOCIALMEDIA

4300 5 Types of ¥Tviltsy Mlue..‘ulau—iq 11418 Le#PR & i impporti con s ot

Toe

6-04p SAPPIAN RPORATION ASSL

Mon

11:31a Costruire un Pcanale di vaka v

5190 Wiy Tone and Languags Make A8 1:19p Canl #C10, siete proprio sicurl of f 19:42a Una regola Tondamentale e #n

4560 Mod Search You're Domg & Wio
0:04p MAPPUN CORPORATION ASSL

2:20p WCioud: dina consigh par Fuso it
3150 "Leas @ more” come Calturare i

6:13p Wratng a Follow Up fo an Intervie
118 Roport Tha fop 6 incustnes b by

12a Costume #dalabase di potenaia
10:232 10 Raasons Why #indographics a2 30p Par costnare discors effcact biscll 12:32p B heo sito st 13 trovame da #Goog
X:25p Vool pubbbcare un #2Book? Posf72:31p #ataContor anendal. oo

J:01p #Garinec. Ten #Business #Cos! #

5:310 How %0 move from a #arkeang pi9: 134 Quatiro mosse per renders vince@o:15a La Sconcomanza & uno stmok pgo:16a Le angue regole d'oro per farst 11 11:10a FLead genseilion, &Cco 13 Soluz

11:060 Vol scoprn Qual 5000 | #Tana

11:1’;‘.:-“;(-:‘(‘!‘;nnmﬁjmn pronti o otk
11:56a Quant producono cocsmant! i §11:57a ¥ #ndeo @ # modo di comumnicanB10:52a 7 Roasons Why Yoor f8usiness
1:12p F2020#VIDEOQ E MOBILE SARJ12:16p SEmevi assume 2 #53es Accoull11:008 Vuai lanciare & Jua sokazions IT
2:35p 5 Speaking Habits That Undarmili12:22p What #Sociaifeda SMetrcs Yo
5:20p 4 Raasons Wiy #Behaoural #AJ1:56p Subsoribe 10 our #26og 10 recsve
5:37p The Aswers #Recrubers Search
ifl:56p Costrure con faciitsh an Scalslogy

1-08p PBS par #Go0gI0 SABWOrds o

5p SINFOGRAPHIC. 2016 Stato of the 4
7:33p Five Mindset Traits of #Désruptivel

5:58p 5 Steps 1o Generale More #Link:
5:25p #Viiware and FAWS joint ventun)

31

30

2-10p 5 #8log Post ideas 1o Brang Vana

10:01a Ecoo a geeda ake maglion regole

10:4% #Vondin, come shiggie ala tray
11:45a 7 Essential Rules 10 Create #infy
2:5%) Tap sPian Mistakes

A4:30p €150 di Ps0oe

10:3% Lintamat of Things & una s

11:19a Coma detimim | glust plan
3: 290 Can o computer really #yacnat the
6:12p 2016 #Carmer AMagicOuadiant 1

6:47p | 4 Vantagol del #SearchEngine &

7:0% Taking the guesswork out of #roc

7:52a Whal Makes a MarkeSng Cenbes)
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Operiamo in modo coerente/integrato e in contemporanea su

multiple pagine e social media

..E';.' :s.!“z\' in

We've listened to your feedback and redesigned your Company Page. Access the new admin e

Search for people, jobs, companies, and more.. Q

¥
Tweets Twee D Atod)
Pvlmo Bpnaclna ° Employee distribution by department ° Employee growth rates

Primo Ronacina
o tidpordoonianfoussui ? #INFOGRAPHIC: #Autonomous #Cars
s - dgphcashesiparinpiooind Change Every #Industry, Even : o — s
SO0l HIR) PES - Pywno BONGONS Yours primobonacina.com/owyana-infor ra @ Notabie leadership additions e Trends in hiring activity
#uber #google

Anrvers

vV Mian itaty

) dumwect Apeil 3000

@ Durm on Septwintet 20 106 Frimo Bonaaina Recent Updates
7 ZAPPIAN CORPORATION ASSUME: Top

m m #Sales Executive, #Entarprise #Software PBS - Primo Bonacina Services #APPIAN CORPORATION ASSUME Top #Sales Executive, Delete

e ‘ Solutions #Milano (o #Roma) #Enterprise #Software Solutions# .
1 = Y primobonacina.com/ita-applan-col [ITA] APPIAN CORPORATION ASSUME: “Top-level” Sales
\.‘P-as - Premo Bonacna Services Qt_ 7Job Executive, Enterprise Software Solutions - Milano (o

v Roma) - OPEN - PBS - Primo Bonacina Services
Eagns — Notche 1) N THUmERI G pbtsone primobonacina.com - Appian Corporation & un indiscusso
Ny e —— vendor leader (secondo il Gartner Magic Quadrant) nelle soluzioni

software di Business Process Management (BPM) e Case
Management e propone una piattaforma software “low-code”
capace di modernizzare I'enterprise e di_._

Frimo Bonacna

SRR ["Naves m evicmsn 0ot | B P Bomacinn Ol = Ficns -

& M e LTSy ¢ Condivt - w  Fiswnan uttommenis con Doneoecs Tret lll Orgamc e

D4 Bergame m Targeted to: All Followers

< .53 PBS - Pnmo Bonacina Services ’
PBS - ano ‘tkl o AGUung it w wsMu g
B cl — —ty ¢ Primo Bonacing
Sona_ na SAFFIAN CORPORATION ASSUME Top £Sales Exetutive, SEmemquise ' J t -
Som 3 Ao (o Ml T oo %

i o pixesemdene kg e sl honecies: " ACPIAN CORPORATION ASSUME. Top #ules Exmcutive, SEmepise
NG NN BPEAE-COMIMBDANNISLINE. ./ ES Sia SSoMwars SalTons shan (0 #Roma) hapa i1 collcosyyKLigy @ipay Miah

Home

GO

Nurvity

Recemsion

Foto

Pt o il acs

Vet
Poat
eations B [ITA] APPIAN CORPORATION ASSUME: "Top-level™
z s Sales Executive, Enterprise Software Solutions - Milano [ITA] APPIAN CORPORATION ASSUME: "Top-level”
(o Roma) - OPEN - PES - Primo Bonacina Services Sales L\eculive_. l‘amerp.nse Software boluu?ns - Milano
) " . . (o Roma) - OPEN - PBS - Primo Bonacina Services

PBS — Primo Bonacina Services: the Digital, Actionable, Measurable consultancy firm



http://www.primobonacina.com/

Interagiamo con continuita con la tua comunita,

gestendo eventuali casi critici

DIGITAL4
mentioned you.

DIGITAL4

Dicitavy,
@Digitald_biz

#AvnetRDM 16 sulla strada della Digital
Transformation... del canale bit.ly/2dFDivi
@Avnet_TS_IT

View conversation

PBS — Primo Bonacina Services: the Digital, Actionable, Measurable consultancy firm

Mentions

Paul S Haddow and 3 others followed you

£
-

Alex Hill liked your Tweet
Oct 16: _(wzdnet- Using ~AgileDevelopment o build ~DataSolutions

for

o

Oct

Parag Chandiwal liked your Tweet
Oct 17: “Syneto helps “SMBs dealing with growing ~storage and
Enterprise Application costs:syneto_eu pic.twitter. com/tloSGOJCZ5

Ciaran Fenton and Ken Maranian liked your Tweet
Oct 17: #Syneto +“CEO explains Innovation and monopolies in
DataStorage: syneto_eu/blog/2015/66/0 vadimcomanescu

Gav L Brining liked your Tweet
15: 4 steps to follow when choosing a hyper-converged
infrastructure syneto.eu/blog/2016/10/1 storage

250

&

SMESs: zdnet conVarticie/europe

hyperconvergence ~softwaredefined
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Troviamo i follower piu appropriati per il tuo contenuto

(con Onalytica)

onalytica ®

scale your influence now

’ LOCATION FILTERS | | EXPORT CSV | I CREATE TWITTER LIST ] srraw )
@3teveology ‘ v @ieeodden | ¥ FOLLOW ‘ E @8rennerMichas! 1 ¥ FOLLOW ;
E Steve Farnsworth Lee Odden n ! Michael Brenner ;
A Forbes Top 50 Social Media Influencer, Demand CEO @TopRank Marketing. Author, Speaker & CEQ of @MKTGlInsiders, Content Marketing Consuitant,

Generation Cantent Marketing for 828 High Tech (MO Consuitant on B28 Content & Infiu

weer Marketing Marketing Speaker, Writer, Auth he Contant

at @Steveology Group httpi//t.coljwBgPTcP3H Social Media, PR & SEO. Proud Dad, World Traveler, Formula. Life is short. Do stuff that matters and has
Foodie, Beardie- impact
96.5K 114.4K 25K 36.8K 98.1K 46.5K 77.9K 254K
TWEETS FOLLOWERS FOLLOWING TWEETS FOLLOWERS TWEETS FOLLOWERS FOLLOWING
Tell Your Friends! 1
£ &Robert Rose v Bcontentchampion
£ Robert Rose h Loz James
1 help marketers creste remarkable experiences. Chief - = iAoy et Content marketing training, coaching and services to
Strategy Advisor @CMIContent. Sr. Consultant LG ITIenCerS sy AT ORI o 8

help you punch above your weight onfine. Catch our

@Just_Clarity. Author. Startup Advisor, Speaker. industry Jeading podcast to learn what’s working now..
Troublemaker

16.8K 40.4K 15.6K 2.6K 34.4K

TWEETS FOLLOWERS FOLLOWING TWEETS FOLLOWERS
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Azienda per azienda, facciamo selettivamente crescere |a tua

audience (vera e validata: NON ci interessano i profili fittizi)

s 5 Search Twitter Q a

Who to follow © 2016 Twitter About Help Tei
Foillow more pecple from the suggesticns below, tailored jusi for you Cookies Ads info Brand Blog
Jobs Adveriise Businesses Me
Developers
Search using a person's full name or @username Search Twitter
L
' i @ @ldignan .
‘e" l(-STorgalDE'gi?::‘ in'C\h_ief,dZDNet, a CBS Interactive 1z Following
N property

V) SimpliVity @ SimpliVityComp =

SimpliVity offers hyperconverged infrastructure and a x Following

data architecture that simplifies IT, operations and
data—delivering 300% TCO savings.

UNITRENDS

p Andre Leibovici @andreleibovic )
- Partner Innovation & Vertical Alliances @ 1z Following )
4 Nutanix.Founder, ex-VMware CTO Office. Mentor U N |tre n d S Re cove ry se nt

@alchemistacc, Startup Investor, coder &
blogger.Speak Geek

NooBaa Storage @MNocoBaaStorage =
Frictionless storage, running anywhere. X Following
Followed by The IT Press Tour, Yuval Dimnik and Philippe

l

you a Direct Message.

lﬂ I II
v,

Nicolas Unitrends uses TrueTwit validation.
To validate click here:
truetwit.com/vy450528032

Tom Hollingsworth @ networkingnerd
; i @ 2- Follow
Influencer. Organizer for Tech Fieid Day. CCIE. k )
Networking engineer. Snarky blogger. Nerd.
Followed by Max Mortillaro, Arjan Timmerman and Jon

Klaus
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Creiamo e promuoviamo «Storify» (o equivalente)

Software-defined anything: le sfide

per il canale secondo Avnet &
Software-Defined Anything (SD-X}. come possono partner e
rivenditori affrontare questo nuovo scenario. Andrea Massari,

Country Manager di Avnet TS Italy, analizza come i partner
possono affrontare con successo le sfide poste dall'SD-X

4 Softmarsdebred argthny e slzie per dcamale | Glnel
cdntes Marger & St T3 Ray 4
wars 20t we i el rvwndiet rhe
14 Dnltls Mirs | @M Datla My | Twitter
QleekT . o5 cocte cx1 OMGSoEst peT 13-
. OO 0~ 308 20 AT TUEG - 40 (10 0 | aede

‘

Trade | Blowt

Wt awe-oebaed v o pe I Tanale  Penie per 1Mt

Partret @ riesndines

Saftmare- .vn".:)lr'\'q SO XL wna whals alie podats &
R RLTLT it
weur
u
Metage Lo LTI es ade wevis srvvala det

e eyt
“ortaae Dutren Metwzrow
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Gestiamo campagne di Social Advertising

O

PBS — Primo Bonacina Services: the Digital, Actionable, Measurable consultancy firm
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Formiamo le tue persone sul tuo approccio ai social media o su
come usare i social media per il business
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Analizziamo i ritorni: la vista di sintesi

0.00000.00% S — 472.40 473.65 472.15
-O Account home e s R S——
Synuto -0.0091-0.46% ===== ===

28 day summary e v
0.00030.00%

44

Oct 2016

Top Tweet ! Top mention Get your Tweets in front of

fvoerconversed vs. conversaed vs R1S.p.A. more people
4 N o 4 - 1ed Twesss and cor

Ora dalla sala: inizl

Al "

#slorage yperconve

vsimonefratus

Yiew Twaet activity
Top Follower

L.

Steve Cartwright

_av4dEHRRREN" AR
AEEEENGEREL

e

Top media Tweet
472.40 473.65 472.15

USD/PYG 4339.40 4540.00 4439.70 4439.70 4429.95 5.250.12%

USD/KHR 4009.00 4079.00 4044.00 4044.00 4023.95 2.000.05%
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Analizziamo i ritorni: I'impatto delle singole comunicazioni

Len/eael

Promoto

PromoRe

1 link clicks

o0 1 Retweets por

s handle they ¥data
definedstorage

SDS

= 1 likes per day

Promote

USD/PYG 4339.40 4540.00 4439.70 4439.70 4429.95

USD/KHR 4009.00 4079.00 4044.00 4044.00 4023.95
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=
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Scarichiamo i dati per anali

USD/GEL 1.7650 1.7660 1.7655 1.7655 1.7655 0.00000.00% 472.40 473.65 472.15

W Analytics » Tweet enti i pubblico

Interazioni Tweet EIUitimi 28 giorni v | & Esporta dab

Link permanente  Testo del Tweet

del Tweet =

https://twitter.com .@TechDataCloud has created a suite of white papers in anticipation of Microsoft
/TechDataASItaly/s Inspire. Download the latest one "What could hybrid cloud mean for your business?”
tatus/101699048881 from our #WhatsYourNumber website: https://t.co/SOsMO1vvuv

6074753

#TDTransforms #MSlnspire https://t.co/z2GKoMxZ1E i —
https://twitter.com Perché proporre #Microsoft #Azure?

(BESARIFEN! /TechDataASItaly/s #cloud @microsoftitalia @Azure
b‘iigf l’:} tatus/101661048270 https://t.co/kxotRPEFIZ https://t.co/4gz705CT1d
UsSD/Bl 9385217
(WE=1® M =11 https://twitter.com Tech Data é stata premiata come #Microsoft Global Partner of the Year e Indirect
(RIS =Ll /TechDataASItaly/s Provider Partner 2018
PPEgad tatus/ 101630597660 @microsoftitalia
U é D/ B( 3914241 https://t.co/FwysKDiFJk https://t.co/ptXxIxy5u6
WI=I8 i1 https://twitter.com #WEBINAR #MICROSOFT #AZURE RESERVED INSTANCE IN TECH DATA
(BB =R /TechDataASItaly/s 11 luglio » 11:00

BEB/’HE tatus/101596573454 Riduci i costi fino al 80% rispetto ai prezzi con pagamento in base al consumo, con
-

Al "

4

Aiil

||| T

dERER 1R o
_avdBHRRRY /AN

SERERAI %
AEEERARENEL

contratti di un anno o di tre anni per macchine virtuali Windows e Linux.
https://t.co/hjW1N7I7ki
@microsoftitalia https://t.co/ezlsk7V]oy
https://twitter.com #WEBINAR #MICROSOFT #AZURE RESERVED INSTANCE IN TECH DATA
/TechDataASltaly/s 11 luglio » 11:00
tatus/101487907330 Riduci i costi fino al 80% rispetto ai prezzi con pagamento in base al consumo, con
0934656 contratti di un anno o di tre anni per macchine virtuali Windows e Linux.
https://t.co/hjW1N7I7ki
@microsoftitalia https://t.co/gbJXQHUN5q
https://twitter.com Tech Data & stata premiata come #Microsoft Global Partner of the Year e Indirect
/TechDataASltaly/s Provider Partner 2018
tatus/101304449116 @microsoftitalia
9591296 https://t.co/FwysKDiFJk https://t.co/kOLZUDbnc9
https://twitter.com #Microsoft 365 Business 2018-06-27
/TechDataASlItaly/s Microsoft rafforza il ruolo di supporter di sicurezza dei clienti SMB con il lancio di 472.15
tatus/101203685812 nuove funzionalita in Microsoft 365 Business per salvaguardare le informazioni sensibili
8134144 Prova il TRIAL GRATUITO g =
https://t.co/PnLEcaQlvy 4429.95
@microsoftitalia https://t.co/YZxjlusHre

5.250.12%

4023.95 2.000.05%
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Analizziamo i ritorni: come si sviluppa la community

Your cument folower audience size = 271
nar MOos e Tt same 30e 50 Gws 200 Y ourwe

guried aroand 1 rew ETAnry Dot Sy

e
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Confrontiamo il tuo account con altri account significativi
(con AgoraPulse)

¥ INVITEFRENDS @) Primo Bonac

T

Followers © Quality (i ] Activity © Engagement @ Quality o Activity ©

Ef‘ Primo Bonacina 621 0.1 6 1 77 1 01 0.57 O

@PrimoBonacina : : : ; :
Followers Interactions / follower Published Tweets Interactions Interactions / tweet Conversation Tweets

Avnet TS Italy 569 0.15 87 87 1 0

@Avnet TS _IT

o AYNET

Followers Interactions / follower Published Tweets Interactions Interactions / tweet Conversation Tweets

| ReeVo Cloud 213 0.36 52 77 1.5 0

. loud
@reevo_clou Followers Interactions / follower Published Tweets Interactions Interactions / tweet Conversation Tweets

| ’ Datapoint Eur It. 1 79 0_75 59 1 34 2-3 0

Dat int Eu It
GDatapaint £ Followers Interactions / follower Published Tweets Interactions Interactions / tweet Conversation Tweets
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Monitoriamo il ranking del tuo sito e dei concorrenti (con Alexa)

59 GET TRAFFIC

Find Websita Traffic Statistics: primobonacina.com

primobonacina com Traffic Statistics

How pepular is primobonacina.com?

v 2,418,748

i 73,909
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Analizziamo quanto traffico portano i social media, e da dove

¥ PBS - Primo Bonacina Services i New 3 Maintenance is Off Howdy, Primo Bonacina .

Site Stats Configure

October 27, 2016, 9:10 am

« Return to Stats

Referrers for 365 days ending 2016-10-27 (Summarized)

7 Days | 30 Days | Quarter| Year | All time
2015-10-28 to Today

Referrer

() [ Search Engines

u Twitter

n Facebook
nkd.in

m linkedin.com
jobvite.com/blog/now-to-treate-a-recruiting-strategy-on-facebook/

aditinet.it
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Analizziamo come il sito viene usato/abbandonato

(con CrazyEgg)

PBS — Primo Bonacina Services: the Digital, Actionable, Measurable consultancy firm

See how people really
Use your site

Build a site that your users and customers
love. Once you know what they use and
what they don't, all of your changes will
make a difference
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Monitoriamo il ranking e ’'engagement del sito e dei concorrenti

(con SimilarWeb)

Website Analysis ~

primobonacing.com

@ primobonacina.com

Website Audience

Website Audience

Traffic Sources

Traffic Destination &2 Total Visits

Lo if Apr 30), € WarldWide

Domain

Website Content
& primobonacina.com
Competitors O syneto.eu

@D resve.it

< questar.at

N aditinet it

Engagement

(As of Apr 20), @ WarldWide
Domain
@ primobonacina.com
©O syneto.eu
@ reevo.it
Q uestar it
N aditinet.it

® primobonacina.com

O syneto.eu x ) resvo,it x & questar it = ﬂ.'\n)"n-vw It % 1) Compare

Visits over time  Last Last 2

4.8K 4.1K

® syneto.eu

Avg, Daily Visits

< 5,000

5.000

5.000

5.000

5.000

All Traffic

854.87
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Tutto questo per le aziende. E per le persone (i manager)?
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WHY EVERY CEO SHOULD
HAVE A SOCIAL MEDIA
PRESENCE

“Today, entrepreneurs need to
take their business to where the
conversation is happening...

Social Media is the perfect venue.” Y
Sir Richard Branson I' :
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«The Social CEO»

(LT KT

| The Somal

< CEOQ ¢

CEOs and the Use of Social Media

While participation is still low, it is becoming increasingly more important
and more common for CEOs to step out from behind the desk and into
the digital spotlights of social media. A truly social CEO is still rare, but
there are a few leaders out there demonstrating what it looks like and

how it benefits their personal and professional brands.
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| top manager DEVONO essere «Social Media Rockstar»

1AL

How the World’'s Top CEOs Use
Social Media
S GODES

hought leadership gets o lot of Dak in marketing circles. Some of it is fair,
T “Thought leadership” is jurgon for something compunies have done forever:
Lrying to position their execu influentiol leaders. But just because it's a new way
to refer to un old technique does d s not effective. New technology has just

changed how it's done

That's why, much to some people’s chagrin, the term just won't go away. Thought

leadorship hus fundamentally changed in the age of smactphones and social media, 18
become more effective thanks to the low cost of digital distribution and the ability for
individuals to cultivate their own followings, While buildiog up un executive us o
thought leader once required an immense PR effort, professionals with loyal followings

and powerful influence are now a dime o dozen,

CEOQs, in particular, have become social media rockstars. Elon Musk, Mare Benioff, and
Murk Z srberg asy examples. Butl not every CEO uses social medin, According to
now rescarch from CEO.com and Domo, 60 percent ol Fortune 500 CEOs have no

socinl media presence whatsoever.
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Il social «ghost writing»

- » - | S AR TR W
Realizzazione di messaggi per i manager dei clienti
Utilizzo per i social media, ghos‘t writing, sito aziendale ]
Copywriting ad hoc, sulla base dl briefing: messaggi di business (e non solo)jd% l*’l‘.tocco personale

Gestione dei ritorni qde interazioni

Tweets Following Followers Likes Lists

15.5K 628K 93.9M 10 3

Tweets Tweets & replies  Media Who to follow . refresh - view 2l
Barack Obama @
@BarackObama = Barack Obama @ @BarackObama « Aug 17 v f Justin Bieber @ @justinbie...
. - Michelle and | are thinking of the victims and their families in Barcelona. 3 '/' Follow R
Ra Mosand. SESer clen: Americans will always stand with our Spanish friends. Un abrazo. ~—
© Washington, DC Q 24k 1320k O 1em > Oprah Winfrey @ @Oprah

,.
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Grazie per I'attenzione!

Como Erba Vertova Lovere ¢
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