Souaﬁl Media Management

TUTORIAL: come essere visibili e
presenti con continuita sui social media
e costruire una community, con poco
sforzo, spendendo il minimo, ottenendo
—— il massimo!
\,
'
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Agenda

* PBS, in breve

La continua presenza sui social media € un elemento
imprescindibile del sales & marketing mix

Come presidiare, interagire e far crescere una comunita
online, in modo efficace ed economico

La collaborazione con PBS
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rimo Bonacina: IT e Digital dal 1984
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PBS nasce nel 20

Measurable
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Il portafoglio servizi (

7.HR & 1. Sales
Operations Development

2. Management |
Consulting “

6. Marketing

]
|
J
|
l

|
| o -,
\

3. Market,
5. Web & Technology,
Social Media Vendor

A Partnerships

A .
% 4. Keynote &

Events
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Business Summary

2014 100% 70

Founded Digital Consultancy Events (keynote, chairman, promoter)

€254k

2017 revenue

€750k

Revenue since foundation

500

Total Transactions

12

Countries of business

1.2M

WWW site ranking (top 0.1%)

15 128 15

Managed companies (Social Media) Recruited People (Social marketing) Managed brands/customers (AdWords)
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Siete pronti per la Social Reputation?

+80% 75%

= More than 80% of
reputation damage
risks come from a
mismatch between the
buzz and the reality
(Digimind)

= Reputation risk is the
greatest risk facing
companies, with as
much as 75% of a
company's value
based on reputation

(Economist Intelligence

Unit)
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92%

= 92% of Internet users

read product reviews
and 89% of people say
that reviews influence
their purchasing
decisions (eTailing
Group)
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| Social Media portano traffico a casa tua: quando il potenziale cliente e
sulle tue web property, poi puoi dargli i tuoi messaggi e call to action

Facebook is the No.1 Social Traffic Source for News Websites
Percentage of website traffic coming from social media sites in the past three months

B Facebook B Twitter Reddit B Stumbleupon Il Other

WashingtonPost.com
HuffingtonPost.com
NY Times.com
WSJ.com
LATIimes.com
USATODAY.com
ABCNews.go.com
CNN.com
FoxNews.com

NBCNews.com
0%

statista®a pmMIashable

The Statistics Portal
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Alcuni Social Media sono oggi prevalenti

Which of the following channels
does your business use currently?

ﬂ:ocebook \ Facebook is the leading
platform for marketers with
DWittes 6% saying their business is
actively using it. Twitter is
LinkedIn : .
close behind with 899% of
respondents saying they use
Instagram e ing 4
) the platform for their
YouTube business.

Google+
Pinterest

Snapchat

STATE OF SOCIAL

=
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Ma NON si puo scommettere su un solo cavallo

How strongly do you agree with this
statement: "My Facebook organic reach has
declined over the past 12 months”

Facebook is still the number 1

Strongly —
agree 31% platform for marketers

stongly agree
despite the fact that more
than 5096 of marketers

Agree
experienced a decline in
Uncertain Facebook organic reach in
\ 2017. y
Disagree

Strongly
disagree

STATE OF SOCIAL =
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Sui Social Media ci devi essere

How effective has social media marketing
been for your business?

( Somewhat 74% of marketers believe
effective social media marketing
has been "somewhat
Very effective” or “very
k effective effective” for their

business.
Uncertain

Somewhat
ineffective

Very
ineffective 2%

STATE OF SOCIAL = . ==
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Social Media: sempre piu centrali nella strategia di business

How important is social media to your

overall marketing strategy?

(" Very
important

Somewhat
important
\_

~

Uncertain

Unimportant

Very
unimportant o%

STATE OF SOCIAL

PBS — Primo Bonacina Services: the Digital, Actionable, Measurable consultancy firm

0% of marketers believe that
social media marketing is “very
important” or “somewhat
important” to their overall

marketer strategy.
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Ma cosa serve davvero alle aziende?

e Una concreta soluzione alla necessita
di essere presente sui social media

A . . Problema
con continuita e di costruire e
dialogare con la tua comunita con ... 'NPET X

’ FUNCTION f:

y v
- ... garantiti e soddisfacenti!
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OUTPUT f(x)
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Il nostro Progetto per far crescere la presenza sui social media

della tua azienda ( )
> &5 ~— /
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Un concetto importante: portiamo traffico (potenziali clienti)

qualificato ed economico dove ci avete indicato
! ! B 2 o e 1-:..""?,}!;': = - ,,

W=

| |

E poi compito vostro fare in
modo che questo traffico si
tramuti in affari!

e

o - >
* w;; : Q’T,‘,z . —:-‘ o’
e "ML N Ry v y

adlw
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Chi gestiamo o abbiamo gestito o influenzato,

a livello globale o locale

IT Distributors

SYﬂEtD ==AVNET A aditinet fastERA®

YOUR DATA ¢ OUR BUSINESS == technology solutions 1% CLASS IT

;{EXCLUSIVE ’() BCLOUD g?

NETWORKS 7 1l Cloud Geniale

UBI-AR BatapointEurope

D TechData| glrersonaiomm gl Pri_sserpina

oct

rrrrr :

D TechData

Advanced Solutions
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In lingua italiana o inglese (o francese o spagnola, con supporto
di madrelingua)
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Costi e modalita di attivazione

* Accattivante quotazione ad hoc in
base al perimetro dell’incarico
(numero e complessita delle
comunicazioni e interazioni)

* Costi periodici fissi e
omnicomprensivi

* Interrompibile in qualsiasi momento

- Disdetta entro il periodo in corso per
effetto dal periodo successivo

PBS — Primo Bonacina Services: the Digital, Actionable, Measurable consu [tancy firm
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Social Media con PBS: il tour guidato
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Il focus e su Facebook, LinkedIn, Twitter (e Instagram)
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Da dove partiamo: dai vostri link, dal vostro sito, dal vostro

briefing o lista campagne; Non serve altro!

SYnet-O Products Solutions Case studies Partners Training Support Company Blog News Q
your data - our business

Solutions

Discover better solutions
to store your data

Disaster recovery High availability Server virtualization VMware integration
I —— — | . — —
Setting the standards for true Storage for when there’s no Bringing virtual servers to life It takes a smart storage to
safety room for downtime make a VMware datacenter
Storage for Mac Virtual desktops (VDI) Design and engineering

PBS — Primo Bonacina Services: the Digital, Actionable, Measurable consultancy firm



http://www.primobonacina.com/

Controlliamo, amministriamo e ottimizziamo la tua pagina social

aziendale

Aditinet Consulting

Information Technology and Services » Rome, Lazio » 1,818

0
Al
0
6‘,
¢
M
o)
wn

0 0 ‘g ':—.‘.5:' 28 connections work here. See all 50 employees on Linkedin =2

About us Recent update See all

Aditinet Consulting offers sclutions of system integration in
Network and Security with a full set of professional services
covering the entire territory with offices in Rome, Milan and
Padova.

Aditinet's mission is to provide leading Italian organizations
with state-of-art technologies and consulting related to
Advanced Connectivity, Reliability, Application-oriented
Networking and Security.

Aditinet targets the largest ltalian enterprises, financial Petya: attacco hacker, colpite anche le in...
aditinet.it

institutions as well as the Carrier and Service Provider market
offering professional services with comprehensive post-sales o
7x24 support services.
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Creiamo o aggiorniamo i tuoi social account ed entriamo nel

flusso di e-mail

Account

D e s Usermame
Syneto

@syneto
Email
Account
Security and privacy
Language

Password

Cards and shipping
Time zone

VI 'V |V |V

Order history

PBS — Primo Bonacina Services: the Digital, Actionable, Measurable consultancy firm

Change your basic accoun

syneto

hitps_//twitter.comisyneto

twitter@syneto.eu
Email will not be publicly dispiayed. Learn more

English v
Inferested in helping transiate Twitter? Check out
(GMT+03:00) Bucharest N

ihe Transiation Center
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Impostiamo Immagini e testl

Y-

Qm.mh. atlons

p Meassages

0 Home

ING FOLLOWERS

659 271

Syneto

We are here 1o transform the way
organisations around the world manage
their data and application and to help
them achieve lower costs and faster time-
to-market

¥ Eurcopean Union
syneto.eu
[¥] Joined March 2012

%3 84 Photos and videos

Tweets Tweets & replies Media

Syneto yneto - 4|
-o @ComputerWeekly: how Syneto #HyperConverged helped
@Serioplast cut IT #Infrastructure costs

Edit profile

Who to follow - Refresh - View all

%}m mondora ( mondor
ollowed Kerty Butters

com

2+ Follow (A

Snom VolP phones

snom

2 Follow

Tim Smith s
Fol I by Josh De Jong o

2 Follow

Find friends
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Riduciamo i costi, automatizziamo il processo, aumentiamo le performance

su multipli social media tramite social dashboard (la scelta: DrumUp)

DrumUp
drum U p§ Internet

1-10 employees

Home

475 followers | « Following -

Electrify Your Social Media Presence

Sign in to Get Started (it's free)

Sige e with Fatone 9

Sige i with Faceaboak f

Sigay i winhs Linkodin in

DrumUp is an intelligent social media marketing, content marketing and news tracking app. It helps
marketers and professionals discover interesting content and trends, and work with them to 'drum up’
social media and online presence of their businesses or brands. The app uses sophisticated NLP and
data mining algorithms to make fresh. relevant content recommendations. The publishing and scheduling
platform supports multiple channels and accounts and is super easy to work with.

Specialties
social media management, social media marketing, content curation. content marketing, news tracking, content
discovery, social media marketing tool, facebook, twitter, linkedin management app

Website Industry Type
hitp//drumup.iof Internet Privately Heid
Company Size Founded

1-10 empioyees 2015

PBS — Primo Bonacina Services: the Digital, Actionable, Measurable consultancy firm

How You're Connected

-ﬁi ‘ g ‘3.—:

2 frst-degree connections

7 Employees on Linkedin

See all »

Ads You May Be Interested In

Learn about Parking
Latest News, Updates and
industry Insights. Join IPI's
Parking blog.

A financial institution?

Easily control your cash supply CG
chain with our solution: up to 30%

savings.

Delaware LLC/Corp w/iBank
_UgLis EIN retrieval, US Office services,
Bank Introductions and more!
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Colleghiamo i tuoi Social Media alla nostra Dashboard

f Add Facebook account

ln Add Linkedin account

Add Instagram account
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Siamo pronti: iniziamo a comunicare!

Hello world! #hashtag http://www _primobonacina.com/ @primobonacina

Cosa

* Quale immagine

* A partire da quando

* 0Ogni quanto

* Quante volte

 Dove (singoli social
media account oppure
gruppi)

© orFf &

| O Publishing time: | Automatic v

C Repeat post Schedule at| - ~  daysintervaltorepeat| - v times

[] Save to Content Library

Select group(s)

BS (4 rimo (2 Aditinet Avnet atapoint Reevo neto # Manage
G,P' (4) [Brimo (2) || A A Batap B =Y ag
roups

Select account(s)
[ Select all

¥ m in] £ Y gh in| £
T .

syneto reevo_. Syneto ReeVo ReeVo PrimoB Primo .. PBS - .. FBS -

= &0 Y O &y |} :
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Costruiamo messaggi con un formato chiaro e congruente (testo

#thashtag, @citazioni, immagine) e una call to action (http link)

Indirizzi http accorciati per
risparmiare caratteri
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Tweets Tweets & replies Media

Syneto  syneio  4h
t u .@Comgutgrﬂgeglx] how Syne[to #HyperConverged}}elped

@Serioplast cut IT #Infrastructure costs

o e g Bl
: = ¥ o e
=R ] = - ~
S i - & e 2 )
V=21 —— - B8 el e
5 =y = ot
o f'r,‘i.‘

A /‘\"V"‘
r o

lian bottle maker deploys 88TB of Syneto hyper-converged storage
Serioplast gets reliable disaster recovery as it repiaces NetApp plus remote

physical servers with Syneto hyper-converged infrastructure at factories
computerweekly.com

Syneto i syneto - 3h

@ComputerWeekly: #Syneto expands empire with #FlashStorage
#HvbridStorage and #HvperConveraed infrastructure:
computerweekiy com/blog/StorageBu. ..

Syneto syneto  Sh

We transform the way organizations handle their #data with
#hyperconverged #softwaredefinedstorage #SDS syneto.eu/company/
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Scegliamo gli #hashtag giusti

HASHTAG COMPOSITION
BEST PRACTICES:

1 iove that clance

nsSYTYCOvilllamnm

That performance was
30 amazing

UTesmMersy

INCLUDE USE CAST OR
SHOW NAME GUEST NAME
WITH TEAM

L
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This episode has me
on the ¢doe of my
oM Scclionthmirock

DESCRISE
A MOMENT IN
15-17 CHARACTERS

e
Arreda
L
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Costruiamo messaggi social «ricchi»

'PQJPERSONALDATA GRUPP@ROJECT HOME AZIENDA SOLUZIONI S

Cresce l'industria del cybercrime

In Ne tags

Secondo l'ultimo rapporto Clusit sulla sicurezza ICT, presentata a Verona nel corso di Security Summit, illustra i dati relativi al
primo semestre 2017 con un aumento dell'8,35% in piu di attacchi informatici a livello globale.

— le cause: Sottostima dei rischi e investimenti insufficienti in sicurezza cyber sono le principali cause della curva ascendente dei

crimini informatici negli ultimi sei mesi

— gli obiettivi: E il Cybercrime la prima ragione di attacchi gravi nei primi sei mesi dell'anno: i criminali colpiscono le loro vittime nel

75% dei casi con |'obiettivo di estorcere denaro.

— le tecniche d'attacco: Gli attacchi sferrati con malware comune sono stati nel primo semestre 2017 il 36% del totale, in crescita del

86% rispetto al secondo semestre 2016.
— la distribuzione delle vittime: Come in passato, anche nel primo semestre di quest’anno é il settore governativo a mantenere il primo

posto assoluto nell'elenco delle vittime, con un quinto degli attacchi (19%), insieme alla categoria "Multiple Targets” (19%). Segue la
categoria "Entertainment/News” (12%), poi "Research/Education” (9%), "Online Services/Cloud” (9%) e "Banking/Finance” (8%).

PBS — Primo Bonacina Services: the Digital, Actionable, Measurable consultancy firm

.@Clusit: cresce l'industria del #cybercrime
http://www.personaldata.it/news/cresce-
lindustria-del-cybercrime #cybersecurity
#security #malware #securitysummit
#rapportoclusit

(esempio per Twitter a 140 caratteri:
135 caratteri con URL shortener)
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reiterare sul medio termine), eventualmente differenziato

Costruiamo un piano di comunicazione di base (i messaggi ricorrenti da

per canale

Social Media messages for Datapoint Eurcope 1talia — QICY17

W

#FAvaya & #partner di #DatapointEurope  htto://www.datapointeurops.com/partners/

#Genssys € Fpartner di #FDatapointEurops  htto://www. datapointeurope. com/ partners/
#Nuance € Fpartner di #DatapointEurope www.datapointeur
#Polycom £ #partner di #DatapointEurops  nNtto://www.datapointeurope com/ partners/

#5ipera € #partner di FDatapointEurope hittp://www. datapointeurope.com/partners/

artners,

#Customer Experiencs, Operational #Management, Opsrational sEfficiency: sgegli #DatapointEurops
bhttp://www.datapointeurops.com/ #Avays

Interazions #multichannel con iclienti: ecco #DatapointEurope http://www datapointeurope. com/fvision/ #Avaya Fchat
#email #social Foutbound

#CustomerExperience: nel Sbusiness il Scliente £ al centro htto://www. datapointsurope. com/sol utions/ customer-
experience/ FAvays

#0perationaiManagement: controlla je interazioni tramite tutti icanali
nttp://www.datapointeurope.com/solutions/ operationsb-manasement/ HAvaya Fmultichanns!

#OperationalEfficiency: migliors V'efficienza del tuo #contactcenter
bhttp://www_datapointeurope. com/solutions/operationalefficiency/ #avaya

#FQualityanslytics: scopri come ottimizzare il Fcontactcenter htto://www.data
efficdiency/ #avaya

#MultiChannsl #SeffService: scopri come ottimizzare il Fcontactcentsr
htto: //www.datapointeurope.com/sol utions/opsrationalefficiency/ #avays

e.com/solutions/operational

Parliamo di come ottimizzare il Fcontactcenter hitto://www.dstapointeurope.com/contact/ FAvaya

#SuperChannel: i3 grands #innovazions nel #oustomerservics htto://sc datapointeurope.com/ #Fcontactcenter

FSupsrchannel Iz soluzions per semplificare i processi & migliorare la SFcustomer experience nei Scontactoentsr
http://sc datapointeurope.com/

#FSuperChannel: I3 soluzione #clowud per gestire = condividere informazioni verso i fcontactcenter
://sc. datapointeuro,

#5uperchannsl: 13 soluzions Scdoud per inviare informazioni durants i3 Scustomer call http://sc. datspointsurops. com/
#contactcenter

#5upsrchannel: I3 soluzions 100% Scloud per una migliore Fcustomer experience nei Fcontactcentsr
htto://sc.datapointeurope.com/

F5upsrchannel: compatibile con gualsiasi #infrastrutturs di Scontactcentsr per una migliore Scustomer experiences

#SuperChannel: 13 soluzions #cloud per gestire € condividere informazioni versoi#contactoentsr; Guards il Hvideo:
https://www. youtube o ‘watch?v=H2s b6IroESM

L2 trasformazione #digitale sta diventando sempre significativa per il Fbusiness http://www.digitalvoics.it/la-
trasformazione-digitale-sta-diventando-sem pre-piu-significa tiva-business/ sdigitaftransformation @sfanfani

Customer Experience, Operational Management, Operational Efficiency: sgegli DatapointEurope
htto://www.datapointeurope.com/

interazione multichannel con iclienti: =cco DatapointEurope http://www.data pointeusrope. com/vision/

Nice £ partner di DatapointEuropes htto://www.datapointeurops.com/partners/

Parfiamo di come ottimizzare il tuo contactcenter http://www.datapointeurope.com/contact/

SuperChannel: Iz grande innovazione nel customer service http://sc datapointeurope.com/ contactcenter
SupercChannsl: I3 soluzions per semplificare i processi  migliorare Ia customer experience nei contact centsr
bhtto://sc.datapointeur: .COl

SuperChannel: I3 soluzione doud per gestire e condividere informazioni versoicontact center
http://sc. datapointeurope comy/

SuperChannel: 12 soluzions doud per inviare informazioni durante Ia call http://sc datapointeurope.com/ contactcenter

SuperChannel: 12 soluzions 100% doud per una migliore customer Sxperience nei contact center
htto://sc.datapointeurope.com/

SuperChannel: compatibile con gualsizsi infrastruttura di contact center per una migliore customer experience
http://sc datapointeurope.com/

SupercChannsl: I3 soluzions contact center per risolvers una tua richiesta durante |z prima chiamata
http://sc datapointeurope. com/

SuperChannel: I3 soluzione multichannel interattiva che migliora Iz customer experience http://sc.datapointeurops com/

SuperChannel: I3 soluzions interattiva ed =fficents 3 risolvers un problema o una richiesta allz prima call

i Pintervista di Primo Bonacina 3 Stefano Fanfani di Datapoint Eur italia: “Come cambia i ruolo del CIO™

http: .primobonacina.com/ita-valuepoint-il-ruolo-delca nale-tavola-rotonda-system-intesrator-come-sta-cam biando-
il-ruolo-del-cio/
Superchannsl: I3 soluzions cloud per gestire = condividere informazioni versoicontact center; Guards il video:
https://www. youtube o watch?v=H2s b6IroEsM

Lz trasformazione digitale sta diventando sempre piu significativa per il business http://www . digitalvoice. it/la-

trasformazione-digitale-sta-diventando-sem pre-piu-significa tiva-business/

BatapointEurope
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Lavoriamo con vigore sulle novita del momento e gli eventi,
cercando l'interazione con i key influencer

Y

Pierantonio Macola
ha ritwittato il tuo Tweet.

Pierantonio Macola

@macolap

Presidente di SMAU @smaunotes /The
) Datapoint Eur Italia @Datapoint_Eu_l! leading italian exhibition about Innovation
and Technology for Business,

Ecco l'invito gratuito al#SMAU #Milano da :
Professionals, Startups.

#Datapoint Europe e #Avaya (25-27
Ottobre)lsmau it/invitation/mil. _. Q@ Milano
¢’ smau.it

PBS — Primo Bonacina Services: the Digital, Actionable, Measurable consultancy firm
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Recuperiamo le news e citazioni dal web per avere nuovo

materiale e consapevolezza della citazioni (via Google Alerts)

Google Alert - syneto

Google Alerts <googlealerts-noreply@google.com=>
© In caso di problemi di visualizzazione del messaggio, fare clic qui per visualizzarlo in un Web browser,

venerdi 10/03/2017 11:42
~ | PrimoBonacina @gmail.com

Google Alert

i e ARG Goggle

_— Alerts

Hyperconverged Storage e Disaster Recovery

NellaNotizia

La tecnologia Syneto e stata al centro dell’'attenzione della platea, composta da clienti finali e Reseller,
grazie ad una demo live condotta da Claudio ...

@ K B

PBS — Primo Bonacina Services: the Digital, Actionable, Measurable consultancy firm
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Troviamo nuovi freschi spunti per il tuo blog

(in italiano o in inglese, via Nuzzel)

Stories €&

Google Cloud unveils its custom security
chip, new security features

ZDNet — Stephanie Condon — mar 9 — Business leaders are growing more comfortable
with the idea of moving to the cloud. but security remains one of their top concemns
Google, however, is arguing that its innovations in security should not just allay concerns about security

but in.. nuzzele

WD My Cloud drives are having ongoing

g Stories €»
security problems
Digital Trends — Jon Martindale — mar 6 — igi
l‘gll'i.l Trends on rtin 1. H' r 'lf you .own a Western Digital My Cloud NA? Var Group si rafforza nella sicurezza o d3|lot
drive. it would be best to keep it offline until WD fixes up a number of dangerous security informatica L
holes. Western Digital's My Cloud network-attached storage (NAS) drives feature several unpatched c o
security . dightaldtradedt — apr 24 < Attraverso Yarlx, la socleta ha acquisito il 10% dl D3Lab e

potenzia la capaclta di Intervento nelle aree dalla Cyber Intel ligence e dell'Early Waming
aul posalbill attacohl. Var Group sl rafforza ulterdormente sul fronte della

8 public cloud security threats to enterprises

in 2017 Alground Portale Italiano di sicurezza informatica
: = 3 o < v 2 business fncobook com - apr 24 < To see more from Alground Portale Itallano di slcurezza Informatica
comparethecloud.net — julie — mar 8 — As enterprises continue to invest heavily in public on Facebook, log In or create an account To see more from Alground Portale Nallano dl sicurezza

cloud technology, experts now agree that the market is entering a second wave. Cloud Informatica on Facebook, log In of create sn account
uptake will accelerate faster in 2017, according to a report by Forrester ‘Enterprises with big...

#43 Esistono le Password sicure?
Recent Cloud Issues Show Security Can Fail L'evoluzione della sicurezza informatica

= avvocntotecnologleodt < Francosco Posall < apr 10 = LA nuova puntata del podcast da
amaticall notecnolog ;

Dr a I y sublto al contenut] liberl & apert dells Rete, dopo la open call della puntats #42

eWeek.com — mar 2 — The typical enterprise cloud service has its own security Protagonista & Matteo L. Riso . in copertina. avvocato del Foro di Regglo Calabria. titolare del blog

department, leading to better security on the whole than most companies can implement mattaoriso It

internally. Cloud-related security incidents are considered Black Swans. events that—uwhile they ..

Pubblicate in Gazzetta Ufficiale le misure minime di
sicurezza informatica per le PA

Aglh - gin 4« L'oblettive del documento « pubblicato in Gazzetta Ufficiale - & quello di fornire alle
pubbliche amministrazionl un rfardmento pratico par valutare e migllorara Il proprio livello dl slcurezza
Informatica, al fine di contrastare le

Google tries to beat AWS at cloud security

InfoWorld — Fahmida Y. Rashid — mar 10 — Google knows that if enterprises are going to
move their critical services to its cloud. then it has to offer something that AWS doesn't.
At Google Cloud Next, the company’'s leadership made the case that Google Cloud was
the most secure cloud At._.
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Costruiamo e gestiamo il calendario dei messaggi (vista

giornaliera)

Wednesday, Oct 19

#INNOVAZIONE: in azienda c'é chi attacca e chi difende hiip:./Avp me/p589Rj-107 #innovation

Fosting tomorrow 9:08 AM ﬁ' Deiete @

Proposta: check-up delle attivita #marketing e #business development della tua azienda per vedere come migliorare http://wp me/P589Rj-ct

FPosting tomorrow 11:40 AM 3% Delete m

Ma dove vai se la Strategia #Cloud First non ce I'hai? htip://wp me/p589Rj-E1

Posting tomorrow 3:18 PM ‘ﬁf Deilete m

5 Types of # Twitter #Hashtag Explained (and How to Use Them) hitp.//wp me/p58SRj-13Q #sociaimedia

Fosting tomorrow 4:36 PM ‘ﬁ( Delete m

Why Tone and Language Make All the Difference in #CustomerService hilp.//www_primobonacina com/huffingtonposi-com-tone-fa .. #customercare
#ceo #marketing #sales

Posting tomorrow 619 PM Yo  Delete m
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Costruiamo e gestiamo il calendario dei messaggi (vista mensile)

October 2016 Now | <

>
Sun Mon Tue Wed Thu Fri Sat
9a #FINFOGRAPHIC: #Autonomous 3 |

3:18p Ma dove vai se la Strategia #Clouj 10:29a Vuoi un aiuto nella creazione di 1:11a How to build #SOCIALMEDIA inf§ 2:59p Top 10 #BusinessPlan Mistakes

4:36p 5 Types of #Twitter #Hashtag Ex|jj 11:41a Le #PR e i rapporti con la #stam}j 11:31a Costruire un #canale di validi #nj§§4:30p €150 di #sconto sulla migliore #fc

7:18p Report:-The top 6 industries hit by

= N =Y
x4
=
k=]
g
Q
[V}
-
2
Q
=
c
2
P
o
-}
-]
3
=~
v EHH
[¢5] ) -

6:19p Why Tone and Language Make £§1 3:19p Cani #Cl0, siete proprio sicuri di \§11:43a Una regola fondameniale del #n
6:04p #APPIAN CORPORATION ASSLE3:15p “Less is more™. come catturare I'e

6:04p #APPIAN CORPORATION ASSLE9:08a #INNOVAZIONE: in azienda c'@ cfJ9:09a Nella #distribuzione IT & il lavoro §9:3 7 ifl 10:49a #Vendite, come sfuggire alla trajjis
1:08p PBS per #Google #Adwords: comrj11:05a | tuoi prodotti sono pronti e ottimf 11:06a Vuoi scoprire quali sono 1 #cana§§9:23a 10 Reasons Why #Iinfographics aj§ 2:30p Per costruire discorsi efficaci biscf§ 12:32p Il tuo sito si fa trovare da #Goog}j 11:09a Come definire i giusti piani incer

11:40a Proposta: check-up delle attivital} 10:14a Ma siamo davvero pronti per il cf§11:03a Contatiaci per sviluppare il tuo cj§ 11:45a 7 Essential Rules to Create #Inf

4:36p #Job Search:You're Doing it Wro§ 2:20p #Cloud: dieci consiglh per l'uso h
23 24 25 26 27 29
9:31a How to move from a #Marketing ff]9:13a Quatiro mosse per rendere vincelf§9:15a La #concorrenza € uno stimolo p«§9:16a Le cinque regole d'oro per farsi ful} 11:12a Costruire #database di potenzia § 11:13a #Lead generation, ecco la soluz§§ 10:39a L'Intemet of Things € una svoita
5p #INFOGRAPHIC: 2016 State of the i11:56a Quanti producono documenti di §11:57a Il #video & il modo di comunicarnf§10:52a 7 Reasons Why Your #Businescfi 3:25p Vuoi pubblicare un #eBook? Pos:j} 2:31p #DataCenter aziendali, difficile arf§ 3:29p Can a computer really #recruit the
7:33p Five Mindset Traits of #Disruptive§l1:12p #2020 #VIDEO E #MOBILE SAR §12:16p #Emevi assume:2 #Sales Accoull11:09a Vuoi lanciare Ia tua soluzione IT§5:58p 5 Steps o Generate More #Linkef§ 3:01p #Gariner: Ten #Business #Cost #§6:32p 2016 #Gariner #MagicQuadrant T
2:35p 5 Speaking Habits That Undermitl} 12:22p What #SocialMedia #Metrics Yo 2:28p Il mistero delle #performance dell 5:25p #VMware and #AWS joint ventur(§ 6:47p |1 4 Vantaggi del #SearchEngine #
5:29p 4 Reasons Why #Behavioural #A§1:56p Subscribe to our #blog to receive §2:51p #SoftwareDefined #Deduplicatior
7:39p #nfographic:The $2.7 Trillion Opfi6:37p The Answers #Recruiters Searchfi4:42p Acquiring Top #Talent for #Digita
6:44p Looking beyond technology to drifj6:56p Costruire con facilita un #catalog:
7:54p Discover the #Psychology Of #Cc
30 31
2:03p 5 #Blog Post Ideas to Bring Varie]9:19a #INFOGRAPHIC: Today it takes (§10:03a Choose our #CV Rewriting servil 1:28p What #Customers Expect to See §10:43a Cercare le migliori soluzioni sul i 8:07a Trovare le persone giusie da assifj 7:05a Taking the guesswork out of #rec
10:01a Ecco la guida alle migliori regolcf10:36a Non hai #previsioni accurate di i§§1:29p #SocialMedia #Automation: 7 Re§12:12p #SOCIAL #RECRUITING: il #w<¢j] 10:44a Hai bisogno di uno speaker di qifl 7:52a What Makes a #¥Marketing Cente!
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Operiamo in modo coerente, integrato in contemporanea su

multiple pagine e social media

..E';.' :s.!“z\' in

We've listened to your feedback and redesigned your Company Page. Access the new admin e

Search for people, jobs, companies, and more.. Q

¥
Tweets Twee D Atod)
Pvlmo Bpnaclna ° Employee distribution by department ° Employee growth rates

Primo Ronacina
o tidpordoonianfoussui ? #INFOGRAPHIC: #Autonomous #Cars
s - dgphcashesiparinpiooind Change Every #Industry, Even : o — s
SO0l HIR) PES - Pywno BONGONS Yours primobonacina.com/owyana-infor ra @ Notabie leadership additions e Trends in hiring activity
#uber #google

Anrvers

vV Mian itaty

) dumwect Apeil 3000

@ Durm on Septwintet 20 106 Frimo Bonaaina Recent Updates
7 ZAPPIAN CORPORATION ASSUME: Top

m m #Sales Executive, #Entarprise #Software PBS - Primo Bonacina Services #APPIAN CORPORATION ASSUME Top #Sales Executive, Delete

e ‘ Solutions #Milano (o #Roma) #Enterprise #Software Solutions# .
1 = Y primobonacina.com/ita-applan-col [ITA] APPIAN CORPORATION ASSUME: “Top-level” Sales
\.‘P-as - Premo Bonacna Services Qt_ 7Job Executive, Enterprise Software Solutions - Milano (o

v Roma) - OPEN - PBS - Primo Bonacina Services
Eagns — Notche 1) N THUmERI G pbtsone primobonacina.com - Appian Corporation & un indiscusso
Ny e —— vendor leader (secondo il Gartner Magic Quadrant) nelle soluzioni

software di Business Process Management (BPM) e Case
Management e propone una piattaforma software “low-code”
capace di modernizzare I'enterprise e di_._

Frimo Bonacna

SRR ["Naves m evicmsn 0ot | B P Bomacinn Ol = Ficns -

& M e LTSy ¢ Condivt - w  Fiswnan uttommenis con Doneoecs Tret lll Orgamc e

D4 Bergame m Targeted to: All Followers

< .53 PBS - Pnmo Bonacina Services ’
PBS - ano ‘tkl o AGUung it w wsMu g
B cl — —ty ¢ Primo Bonacing
Sona_ na SAFFIAN CORPORATION ASSUME Top £Sales Exetutive, SEmemquise ' J t -
Som 3 Ao (o Ml T oo %

i o pixesemdene kg e sl honecies: " ACPIAN CORPORATION ASSUME. Top #ules Exmcutive, SEmepise
NG NN BPEAE-COMIMBDANNISLINE. ./ ES Sia SSoMwars SalTons shan (0 #Roma) hapa i1 collcosyyKLigy @ipay Miah

Home

GO

Nurvity

Recemsion

Foto

Pt o il acs

Vet
Poat
eations B [ITA] APPIAN CORPORATION ASSUME: "Top-level™
z s Sales Executive, Enterprise Software Solutions - Milano [ITA] APPIAN CORPORATION ASSUME: "Top-level”
(o Roma) - OPEN - PES - Primo Bonacina Services Sales L\eculive_. l‘amerp.nse Software boluu?ns - Milano
) " . . (o Roma) - OPEN - PBS - Primo Bonacina Services
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Interagiamo con continuita con la tua comunita, gestendo anche

eventuali casi critici

All Mentions Settings

DI G I TA L4 E2 Paul S Haddow and 3 others followed you 16h
mentioned you. 2250

3 Parag Chandiwal liked your Tweet Oct 17
Oct 17: “Syneto helps ~SMBs dealing with growing anc
Re Oct 1 sSyne nelp S G o Q
Enterprise +Application cost: ( 3GOJCZS
2 ciaran Fenton and Ken Maranian liked your Tweet Oct 17
Oct 17: “Syneto +“CEO explains “Innovation and monopolies in

DIGITAL4 i DataStorage: syneto

@Digitald_biz ms

#AvnetRDM 16 sulla strada della Digital 3 Alex Hill liked your Tweet
Oct 16 zdnet: Using ~AgileDevelopment io build ~DataS« ons

Transformation... del canale bit.ly/2dFDivi for “SMEs: zdnet com/articiefeurope

@Avnet TS IT £

2 Gav L Brining liked your Tweet Oct 1
Oct 15 4 stepsto o
infrastructure synetc

hyperconvergence

eu/blog/2015/06/0 vadimcomanescu

Diciravy,

)
Q
<
-
v

(«]

w when choosing a hyper-converged

storage

View conversation

2 AntemetA added you to list AntemetA/infrastructure Oct 16

{5} storage UG Retweeted you Oct 16
Oct 16: As ~“Channel “Partner you get the best “DataStorage and
Hypercom d training: syneto.eu/blog/2016/05/2
hyperconve

S,
uz
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mMEAAECE
-
4 3
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Troviamo i follower piu appropriati per il tuo contenuto (con

Onalytica)

Find Influencers With Your Content

onalytica ® - .

scale your influence now

UPLOAD A FILE I Or ADD A LINK

http://www.primobonacina.com/contentmarketinginstitute-content-marketing/

[Contentisrketinginstit

PBS - Primo Bonacns Serv [ContentMa

their prasen

N marxetin i < i TORS he of cur many

| LOCATION FILTERS ~ | I EXPORT CSV I I CREATE TWITTER LIST I
@Steveology oLLow @iseodden W FOLLOW @8rennerMichasl FOLLOV
Steve Farnsworth ; Lee Odden Michael Brenner : )
A Forbes Top 50 Sodal Medis Influencer, Demand CEC @TopRank Marketing. Author, Speaker & CEO of @MKTGInsiders, Content Marketing Consuitant,
Generation Content Markesting for 828 High Tech CMO Consuitant on B28 Content & Influencer Marksting, Marketing Spesker, Writer, Author, The Content
at The @Steveoiogy Group http//t.co/jwBePTcP3H Social Media, PR & SEO. Proud Dsd, World Traveier, Formula. Life is short. Do stufT that matters and has
Foodie, Beardie. impact
96.5K 114.4K 2.5K 36.8K 98.1K 4.7 46.5K 77.1K 254K
TWEETS FOLLOWERS FOLLOWING TWEETS FOLLOWERS FOLLOWING TWEETS FOLLOWERS FOLLOWING

N Tell Your Friendst =
- SRobert Rose OLLO l ]/ /) N\ w @contentchampion W FOLLOW
i / .
P

Robert Rose . Loz James
—

1 halp marketers creste remarkable experiences. Chief

Strategy Advisor ECMIConzent Sr. Cansultant

Content marketing training, coaching and services to

Found Influencers With help you punch above your weight online. Catch our

@Just_Clarity. Author. Startup Advisor. Spesker. @0On industry lesding podcast to learn what's working now.
Troublemaker ht
16.8K 40.4K 15.6K 2.6K 34.4K 33.5K
TWEETS FOLLOWERS FOLLOWING TWETTS FOLLOWERS FOLLOWING
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Azienda per azienda, facciamo selettivamente crescere |a tua

audience (vera e validata: NON ci interessano i profili fittizi)

s 5 Search Twitter Q a

Who to follow © 2016 Twitter About Help Tei
Foillow more pecple from the suggesticns below, tailored jusi for you Cookies Ads info Brand Blog
Jobs Adveriise Businesses Me
Developers
Search using a person's full name or @username Search Twitter
L
' i @ @ldignan .
‘e" l(-STorgalDE'gi?::‘ in'C\h_ief,dZDNet, a CBS Interactive 1z Following
N property

V) SimpliVity @ SimpliVityComp =

SimpliVity offers hyperconverged infrastructure and a x Following

data architecture that simplifies IT, operations and
data—delivering 300% TCO savings.

UNITRENDS

p Andre Leibovici @andreleibovic )
- Partner Innovation & Vertical Alliances @ 1z Following )
4 Nutanix.Founder, ex-VMware CTO Office. Mentor U N |tre n d S Re cove ry se nt

@alchemistacc, Startup Investor, coder &
blogger.Speak Geek

NooBaa Storage @MNocoBaaStorage =
Frictionless storage, running anywhere. X Following
Followed by The IT Press Tour, Yuval Dimnik and Philippe

l

you a Direct Message.

lﬂ I II
v,

Nicolas Unitrends uses TrueTwit validation.
To validate click here:
truetwit.com/vy450528032

Tom Hollingsworth @ networkingnerd
; i @ 2- Follow
Influencer. Organizer for Tech Fieid Day. CCIE. k )
Networking engineer. Snarky blogger. Nerd.
Followed by Max Mortillaro, Arjan Timmerman and Jon

Klaus
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Creiamo e promuoviamo degli «Storify» (o equivalente)

Software-defined anything: le sfide
per il canale secondo Avnet

Software-Defined Anything (SD-X): come possono partner e
rivenditori affrontare questo nuovo scenario. Andrea Massari,
Country Manager di Avnet TS ltaly, analizza come | partner
possono affrontare con successo le sfide poste dall'SD-X

was Ayt TS Naly » month ag

{ Software-definad anything; sei sfide per il canale | Oinet
2 set 2016 . Per Andrea Massarl, Country Manager di Avnet T5 Italy, Il
mondo software defined offre opportunits per | rivenditor che
=y puntano alta

OL WWW OINET 1T

Miti Della Mura (@MitiDellaMura) | Twitter

Oinetit MOinetIT . #HPE sl accorda con #MicraFocus per 1o spin-off
¥ del seftware #Software-defined everything - sei sfide per il canale
#AvnerTs

eSS

£ rwirtercom

Trade | Olnet

Software-defined anything: sei sfige per || canale . Pensata per il cloud
irida, s nuova nata & una soluzione di avallability unificata e globale
per | cariehi di

O WWWOINETIT

Software-Defined Anything (SD-X), una sfida alla portata di

partner e rivenditori

Software-Defined Anything (SD-X) & un termine molto generico

Include un amplo spettro di tecnologie che potrebbero generare una
" carta confusiona nel neofitl. Tutto & Iniziato dalla virtuatizzazione del

server seguita dal Software Defined Storage con un'ultima forte spinta arrivata dal

Software Defined Networking
DICATALA

W Lintroduzione dell'SD-X (Software-Defined Anything)
v 7 s vuole partner pid consulenti - ChannelBiz

| R TR 3
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Gestiamo campagne di Social Advertising

m CAMPAIGN MANAGER Exclusive Networks ltalla w | Primo Bonscina £33 o

CAMPAIGN PERFORMANCE WEBSI EMOGRAP ACCOUNT ASSETS Create campaign

Primo Bonacina

All campaigns ‘reviouy manth Filter (4) Search by nat
Time series Demographics ki ol v i ! i Q kxoun
—
Conversion Leads \pression ick Social action Total spend
0 0 23,264 86 45 €200.00
how grapt r chy w

oo o000+ o000 0+0-0-0+0-0

o | Apr oc ; o B pr 41 or 15 Apr or 19 pr 2 pr
Performance Luad Conversions Social Actrons Budget Video
Cnm;mv:nsc Status Impressions Clicks Avp. CTR Social Total eng Avg. eng Avg. CPC Ave. CPN Total spent
Total 23,264 L1 )3T as 113 0.&86% €2.33 €A.60 Q90.00

Endpaint Traps Palo Alto
Completed w 25,064 gd § 7o 43 34 Bs €253

Sponsared Content
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Analizziamo i ritorni: la vista di sintesi

—o Account home
Syneto @synewo Page updated daily

28 day summary with change over previous period

Tweets Tweel impressions Profile visits Mentions Followers Tweeis linking to you

44 17600 9,747 1626% 698 1r1.2% 16 160.0% 271 213 57 1103.6%

Oct 2016 - 17 days so far_.

Top Tweet eamed 329 impressions Top mention eamed 57 engagements Get your Tweets in front of
Hyperoorrergedrsroorerged s = §§ ST more people
traditional infrastructure: which one should DR1spa - Oct 4 Promoted Tweets and content open.up your
h on Twitter to more people.
? .eu/blog/ /10/0... ==
ZEOI: choos:h ) Has sy i e Ora dalla sala: inizia il lab con @syneto su
storage #hyperconvergence #storage #hyperconverged
31 @3 @simonefratus pic.twitter.com/cRdScdt2C0O
View Tweet activity View all Tweet activity OCT 2016 SUMMARY
Tweets Tweet impressions
24 5,480
TOp Follower mliowed by 217k people
Profile visils Mentions

381 -

- Sl w2 New followers Tweets linking to you
View Tweet 8 55

Steve Cartwrlght

@FX_Digital FoLLOWSYOU

I help businesses identify realistic online goals and then | Top media Tweet camed 152 impressions

help them achieve these goals using website design,

PBS — Primo Bonacma Services: the Digital, Actlonable, Measurable consultancy firm



http://www.primobonacina.com/

Analizziamo i ritorni:

I'impatto delle singole comunicazioni

W Analytics

Tweetq

fwoeels

m Tweets and replies

FPromoted

d

d

Syneto @syneto  Sep 21

We are excited to see another Syneto #HyperConverged
unit taking its place in @FarimoGruop #ITinfrastructure!
twitter.com/apecross/statu

Syneto (syneto - Oct 6

Hyperconverged vs. converged vs. traditional
infrastructure: which one should you
choose? syneto eu/blog/2016/10/0
#hyperconvergence

itstorage

Syneto Gisyneto  Sap 24

#Syneto helps #SMBs dealing with growing #storage and
#fEnterprise #Application costs: syneto eu

pic twitter com/bB8vVawlLvFQ

Syneto (ioynal iap
@zdnet: Using #AgileDevelopment to build
#DataSolutions for #SMEs. zdnet com/article/europe

Syneto gisynato  Saop

We transform the way organizations handle their #data
with #hyperconverged #softwaredefinedstorage #SDS
syneto eu/company/ #Syneto

sSyneto ¢isynato - Sep 24
@ComputerWeekly: how Syneto #HyperConverged
helped @ Serioplast cut IT #Infrastructure cosls
computerweekly com/news/450304536

512 7
329 8
297 4
291 2
283 2
258 2

PBS — Primo Bonacina Services: the Digital, Actionable, Measurable consultancy firm

Promote

24%

Promote

1.3%

Promote

0.7%

Promote

0.7%

Promote

0.8%

Promote

© Sign up for Twitter Ady

Engagements

nowing £ day 1 dally frequend

0.8% Oct 18
0.6% engagement rate

On average, you earned 1 link clicks
per day

0 Retweots

On average, you earmed 1 Retweets per
day

On average, you earned 1 likes per day
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Scarichiamo i dati per analisi offline

9 Analytics Home Tweet Segmentidipubblico Eventi Altrow Avnet TS ltaly w ™™
Interazioni Tweet EJuitimi 28 giorni v | | Esporta dati

PBS — Primo Bonacina Services: the Digital, Actionable, Measurable consultancy firm



http://www.primobonacina.com/

Analizziamo i ritorni:

come cresce e si sviluppa la community

+Add comparnson audiance

Top Interest
Tech news

Your current follower audience size is 271

That's 15 more than the same time 30 days ago. You've
gained around 1 new followers per day

Age Gender \

Age category of sudiencs
131017 1%
18 to 24 5% |
2510 34 47% N B
3510 44 40%
29%
45 10 54 5%
55 10 64 2%
over 65 = 1%
Interests

Imtarast nams of sudiancs

Tech news 85%
Technology 82%
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Analizziamo i ritorni: confrontiamo il tuo account con altri
account significativi (con AgoraPulse)

' INVITE FRIENDS “ Primo Bonacina ~ pulse -

Followers © Quality o Activity (i ] Engagement @ Quality o Activity o

'y 621 0.16 177 101 0.57 0

@PrimoBonacina = e g . .
Followers Interactions / follower Published Tweets Interactions Interactions / tweet Conversation Tweets

Graner AVDELTS Itally 569 0.15 87 87 1 0

@Avnet_TS_IT

Followers Interactions / follower Published Tweets Interactions Interactions / tweet Conversation Tweets
. ReeVo Cloud 213 0.36 52 77 1.5 0
loud
Biasxo_slos Followers Interactions / follower Published Tweets Interactions Interactions / tweet Conversation Tweets

Datapoint Eur It 179 0.75 59 134 2.3 0

@Datapoint_Eu_It

Followers Interactions / follower Published Tweets Interactions Interactions / tweet Conversation Tweets
o ADD AN ACCOUNT TO COMPARE You have 0 syncs left, come back tomorrow or invite some friends! @ c REFRESH METRICS 9 SHARE METRICS

(Metrics are based on the last 30 days of activity)
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Analizziamo quanto traffico ci portano i social media, e da dove

# PBS - Primo Bonacina Services §B <+ New Maintenance is Off Howdy, Primo Bonacina i

Site Stats Configure

October 27, 2016, 9:10 am

« Return to Siats

Referrers for 365 days ending 2016-10-27 (Summarized)

7 Days | 30 Days | Quarter] Year | All time

2015-10-28 to Today

Referrer ¢ —
[#] Search Engines 3.100
D [ Twitter 2138
n Facebook 1,227
nkd,in 1.062
m [#l linkedin.com 755
;obvite.com/blog/how-to-create-a-recruiting-strategy-on-facebook/ 74
[+ aditinet.it 63
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Analizziamo come il sito viene usato e abbandonato (con
CrazyEgg)

See how people really
Lise your site

Build a site that your users and customers

love. Once you know what they use and

what they don't, all of your changes will

make a difference
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Monitoriamo il ranking del sito e dei concorrenti (con Alexa)

An
Alexa |z
company

Find Website Traffic Statistics: | primobonacina.com

primobonacina.com Traffic Statistics

Find similar sites to primobonacina.com

GROW YOUR How popular is primobonacina.com?
BUSINESS USING

ALEXA

Alexa Traffic Ranks

How is this site ranked relative to other sites?
Global Rank

v Keyword Difficulty Tool \ & Alexa .
1 © 2,418,748 EEE

v Competitor Keyword Matrix
Alexa Rank not available

v On-Page SEO Checker 1000 - Not enough traffic data
Rank in ltaly
+ SEO Audit Tool 10k -
v Audience Overiap Tool 100K R 73,909

T T T
v Competitive Intelligence HPF-10 NG xiin
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Monitoriamo il ranking e ’'engagement del sito e dei concorrenti
(con SimilarWeb)

E Website Analysis

- - -
Website Audience
Traffic Sources
Traffic Destination C Total Visits Traffic Share
Dy { Oow W e . Day )

Website Content vomals % %

I
Competitors VO synet O } O synetn.¢
-]

O O

< 5.000

Visits over time  La

4.8K 4.1K 854.87 2K 506.4
: aditnet.it

@ prmobonacina. com ® syneto.cu reevoe.it ® questar.it
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Tutto questo per le aziende. E per le persone (i manager)?

“Today, entrepreneurs need to
take their business to where the

conversation is happening...
Social Media is the perfect venue.

Sir Richard Branson

V' {4
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«The Social CEO»
The Social _

- CEO ¢

CEOs and the Use of Social Media

While participation is still low, it is becoming increasingly more important
and more common for CEOs to step out from behind the desk and into
the digital spotlights of social media. A truly social CEO is still rare, but
there are a few leaders out there demonstrating what it looks like and

how it benefits their personal and professional brands.

\

- I

£ £ ! WOULD RATHER ‘/ 680 Y
ENGAGE NATWITTER o
CONVERSATION witH
THAN SEE OUR COMPANY ATTEMPT TO SOC 1AL FRESENCEAT IN
ATTRACT THE ATTENTIONOFMILLIONSIN I Il ALL AND THOSE WHO 0 i NE
A COVETED SUPER BOWL COMMERCIAL. DO TEND TO USE ONLY ONLY ONE SOCIAL
Peter Aceto, Tangerine CEQ in The Globe and Mail ONE PLATFORM. @ PLATFORM
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| top manager DEVONO essere delle Social Media Rockstar

* Ma il 60% delle grandi
aziende NON ha in atto
questo programma
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SOCIAL

How the World’'s Top CEOs Use
Social Media
Dillon Baker ﬁ m m @ g

hought leadership gets a lot of flak in markeling circles. Some of it is fair.
T “Thought leadership” is jargon for something companies have done forever:
Lrying Lo position their execulives as influential leaders. Bul just because it’s a new way
to refer Lo an old technique doesn’t mean it’s not effective. New technology has just

changed how i’'s done.

That’s why, much to some people’s chagrin, the term just won’t go away. Thought
leadership has fundamentally changed in the age of smartphones and social media. It’s
become more effective thanks to the low cost of digital distribution and the ability for
individuals to cultivate their own followings. While building up an execultive as a
thought leader once required an immense PR effort, professionals with loyal followings

and powerful influence are now a dime a dozen.

CEOs, in particular, have become social media rockstars. Elon Musk, Mare Benioff, and
Mark Zuckerberg are easy examples. Bul not every CEO uses social media. According to
new research from CEO.com and Domo, 60 percent of Fortune 500 CEOs have no

social media presence whatsoever.
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Il social «ghost writing»

Realizzazione di messaggi per i manager dei clienti

Utilizzo per i social media, ghost writing, sito aziendale
Copywriting ad hoc, sulla base di preciso briefing: messaggi di business (e non solo), con un tocco personale

Gestione dei ritorni e delle interazioni

Tweets

15.5K

Tweets

Barack Obama @

@BarackObama

Dad, husband, President, citizen.

® Washington, DC

o

Following Followers Likes Lists

628K 93.9M 10 3

Tweets & replies Media

Barack Obama @ @BarackObama « Aug 17

Michelle and | are thinking of the victims and their families in Barcelona.

Americans will always stand with our Spanish friends. Un abrazo.

O 24k 1 326k O 1em &
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Who to follow . r=frech - view s

2

-

N

Justin Bieber @ @justinbie...
( )
Follow D,

Oprah Winfrey @ @Oprah
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Grazie per

[as0]

attenzione!
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